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ABSTRACT 

The dissertation sought to examine some selected performance aspects 
indicated to be predictive of counselor/social-worker effectiveness. The 
interpersonal variables selected for examination were according to the 
conceptual and research model for assessment of the helping relationship 
advanced by Carkhuff. From this model of assessment was developed the 
hypotheses that ability to discriminate and communicate the specified 
interpersonal variables would be significantly different for social 
workers across differing training, backgrounds , and levels of related 
social work experience. 

In order to test the major hypothesis that social workers of 
differing training backgrounds would perform differentially on the 
Carkhuff Discrimination and Communication Indices of Helper Responses 
to Helpee Stimulus Expressions, individuals were assigned to five 
groups according to level of training. Also within the five levels 
each of the participants were assigned to three levels of related case 
work experience, which allowed for comparisons in performance across the 
experience variable. 

It was found that social workers with graduate training in social 
work performed significantly higher, on the criterion measure of 
communication than did the other four groups (Bachelors degree, social 
service diploma, non university/college trained and first year Social 
Service trainees). No differences were observed across the five train- 
ing groups on the Discrimination measure. Excluding the graduate 
group there were no Significant differences among the remaining groups. 
No differences existed among the groups when compared across levels of 


experience for either of the two criterion measures. 
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Additionally it was found that individuals who tended to score 
high on the Discrimination variable also tended to score high on the 
Communication variable, Finally sex did not appear to be related to 


performance on the selected measures. 
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CHAPTER I 
INTRODUCTION AND PROBLEM 


Complete consensus does not exist among theorists and educators 
about what are the identifiable characteristics of effective therapeutic 
practitioners -- whether the focus is counselor, social worker or other 
related member of the allied helping professions. Also equivocal is in- 
formation on differential efficacy for types and terms of training. 
Other variables appear inextricably related to levels of practitioner 
functioning. As a result, agencies and institutions are interested in 
examining the relation between preparation and practitioner effectiveness. 

Recently, in Alberta, considerable attention has been given to 
the (Blair Commission on Mental Health, 1968; and the Alberta Colleges 
Commission Study, 1970), relation between educational preparation and 
performance in social work. The Blair Commission found a dearth of 
qualified personnel and recommend the extension and development of 
vocational problems for social work aides, as a means of copingwith 
the shortage. 

The Blair Commission's position, regarding the above, might best 
be explained by a summary statement within the report: 

Because of the shortage of qualified social workers, 

the development of personnel without formal qualifica- 

tion of social worker is to be encouraged ... by 

developing and extending the previously mentioned 

vocational programs for social work aides (p. 94). 

Further, the report continues: 

Universities, particularly through schools of social 


work, should offer the appropriate training programs 
to prepare personnel (non-formally qualified). Such 
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training programs should be encouraged and supported 
by all possible means (p. 94). 


Reflecting a similar position to the Blair Commission, but on a 
national basis, a research team investigating social work resources 
headed by K. Minde, addressed itself to the overall Canadian situation 
concluding that: "The needs of mental health are too great for pro- 
fessionals to meet, therefore others must be brought in of lesser 
training to meet such needs (Minde et al, 1971, p. 8)." 

The official view of the Canadian Association of Social Workers 
was presented by H. Stubbins to the Conference on Manpower Needs in 
the field of Social Welfare, Ottawa, November 26, 1966. This statement 
paralleled the findings of the Alberta Commission on Mental Health by 
underscoring that in Canada. "There exists an extremely limited supply 
of professionally trained social workers (1966, p. 64)." 

Within the context of the present study, the operational defin- 
itions of professionally trained and non-professionally trained personne] 
refer to the classification adopted by both the Alberta Association of 
Social Workers (A.A.S.W.) and the Canadian Association of Social Workers 
(E.A-S Woe 

It becomes evident that non-professionally trained personne] 
includes individuals with less than graduate training in recognized 
graduate school of Social Work and typically denotes graduates with a 
university baccalaureate degree and vocational or community college 
training. 

Referring to the above indicated distinctions regarding profes- 


sionally and non-professionally trained social workers, there existed 
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3 
within the province of Alberta practicing personnel whose training 
backgrounds were varied. They included persons with: (a) Masters of 
Social Work degrees; (b) Baccalaureate university degrees; (c) Com- 
munity or vocational college two-year diplomas; and (d) non-college/ 
university training qualifications. Hence, considerable variability 
in terms of educational background of the social worker was evident, 
which resulted in the active deployment of professional and non- 
professional trained personnel to provide the various social work 
and social welfare services within the province. 

THE PROBLEM 

Considering the question of social work practice in light of 
the extremely limited supply of professional manpower on the one hand 
and the supply of educated personnel at the baccalaureate and diploma 
level on the other, a major objective of the present study was to 
provide empirical evidence directly related to the above question and 
more specifically in response to some of the major questions of 
vocational program effectiveness posed by the Alberta Colleges 
Commission. 

Vocational program effectiveness was a question central to 
the Alberta Colleges Commision which sought valid information regarding 
questions of adequacy of preparation vis-a-vis worker effectiveness 
in a social work practice setting. 

Through examining selected aspects of the vocationally trained 
graduate compared with graduates of differing training backgrounds, it 
was the intent of this study to provide some of the information neces- 


sary to answer the above indicated questions. 
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Not only was training level investigated as a crucial variable 
related to social work effectiveness, but recent research (Minde, 1971; 
Halmos, 1968 and McLean, 1970) has indicated that the role of the 
experience variable Ponearsereiates to subsequent case work practice. 

The present study sought to examine both the relationship between 
level of training and selected performance aspects predictive of social 
worker-client effectiveness and the relationship between experience and 
performance. 

For the purpose of clarification and subsequent assessment in 
respect to the focus of the present study, the role function of the 
social worker was examined on the basis of the behavioral activities 
with which the field workers were involved. 

Review of recent literature and inspection of current social 
work educational programs at various levels as well as examination of 
the goals and practices of various divisions and agencies in provincial 
social services supported the dichotomy of functions suggested by 
Leighton (1967): 

(a) coordinator-administrator activities -- specified 

skills include: programming, supervision, community 


development, financial assistance, placement, court 
and legal procedures, clerical and record keeping, etc. 


(b) relationship-case work activities -- specified skills 
include case work interviewing, direction giving, 
personal rehabilitation, counseling, various therapy 
modalities and other social-personal adjustment activi- 
ties specific to the helping relationship. 

The present study focused on the latter category, i.e. relationship- 
case work activities, which actively involve the social worker's 


personality characteristics, cognitive and affective behavioural 
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5 
components peculiar to the helping relationship and a general ability 
to relate effectively to others in the social worker-client relation- 
ship. 

While two major categories exist identified on the basis of 
specific behavioral skills required to perform the same, it is recog- 
nized by the author that they are not mutually exclusive. Certain 
sills of one area may have applicability in the other depending upon 
contextual variables but the two way classification is useful in 
instruction and of assessment behavioral skills. 

Given that the case worker-client relationship emphasizes inter- 
personal variables not unlike those essential for relationship effective- 
ness in the counselor-client context (Biestek, 1967; Plowman, 1967; 
Spilken et al, 1969; Rogers, 1957; and Irving, 1971), it follows that 
the case worker-client relationship maybe investigated according to 
the conceptual and research model for assessment of the therapeutic 
or helping relationship advanced by Truax (1964); Carkhuff and Berenson 
(1967) and Carkhuff (1969). 

Acknowledging the apparent behavioral similarities of helping 
effectiveness the counseling and case work relationships, Rita 
Lindefield, concluded that: “today many related disciplines see them- 
selves assuming more and more responsibility in an undifferentiated 
field called counseling (1967, p. 175).“ 

The model referred to above explains and predicts that a signi- 
ficant proportion of the total variance of helper effectiveness can 


be accounted for in terms of functioning level of the helper on 
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selected facilitative and action oriented behavioral dimensions. In 
addition the relationship effectiveness that accrues is to a significant 
extent a function of specific therapist/counselor behaviors, demonstrated 
to be facilitative of both helper-helpee interaction and subsequent 
constructive client behavior. 

In addition to validity and efficiacy in the Carkhuff et al 
model it is suited to instrumentation and assessment procedures which 
meet the validity and reliability requirements set by A. Rosenblatt, 
research director, Family Services Association of America, New York. 
Rosenblatt (1968), in a study into the extent to which practitioners 
employ significant research findings in their practice, as well as 
calling for more research in the social services, explains that: “one 
of the foundations of casework practice is the strength of the relation- 
ship between the worker and the client, yet researchers have undertaken 
few investigations of the casework relationship because there is so 
little agreement about valid measures of it (p. 57)." 

Thus investigation into the caseworker-client relationship -- 
with the focus being specific helper variables -- should consider recent 
work conducted by Truax (1969) along with Berenson (1966), Kratchovil 
(1968) and Carkhuff (1969) who have developed a system or theoretical 
framework to explain the predict effective interpersonal (helping) re- 
lationships typical of counselors, psychotherapists, clinicians, etc., 
and ultimatley social workers. 

Research evidence into the 'helping relationship’ indicates that 
any interviewer-client relationship is more constructive, in positive 


client change or gain, when the interviewer is functioning at high 
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levels of interpersonal facilitation, than when the interviewer is 
functioning at low levels of facilitation (Bergin & Solomon, 1963); 
Truax & Carkhuff, 1967; and Carkhuff, Kratochvil & Friel, 1968). Levels 
of facilitation, descriptive of the interviewer, refer to the extent to 
which the interviewer is able to communicate facilitative dimensions 
within the relationship. Facilitative dimensions refer, to the ‘core 
conditions' first identified by Carl Rogers (1957) and expanded more 
recently by Truax (1964 and 1967) and Carkhuff and Berenson (1967). The 
‘core conditions' include; level of empathy, respect, genuineness, 
concreteness, confrontation and immediacy as all found to be construc- 
tive processes in terms of benefits of positive behavior change for the 
client (Berenson & Mitchel, 1969; Rogers et al, 1967, and Truax & 
Carkhuff, 1967). 

Definitional statements and operationalizations of the above- 
mentioned variables are presented in detail in the following chapter. 

Carkhuff (1969) and Truax & Carkhuff (1967) have demonstrated 
that client outcome is a function of therapist characteristics as well 
as treatment orientation, e.g. client-centered, psychoanalytic, be- 
haviorist, etc.. Therapist -- characteristics related to level of 
functioning -- may have constructive or destructive effects on the 
client (Truax, 1964 and Bertin, 1967), or produce no change (Eysenck, 
1965, Levett, 1963 and Lewis, 1965). That is, high levels of function- 
ing on the facilitative dimensions have been demonstrated to lead to 
constructive client change whereas low levels of functioning have been 
shown to produce deterioration in client functioning (Truax, 1964; 


Carkhuff, 1969 and Bergin, 1964). 
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8 

The adoption of the above model over other possible methods of 
assessment was not made without due consideration to the presently exist- 
ing alternatives. Other means of assessment considered were (a) self- 
report questionnaires, (b) peer or supervisor ratings, (c) client 
perception ratings, and (d) in vivo observations and behavioral 
descriptions. All of the above were deemed less desirable than the 
method finally selected due to the subjective factors introduced, e.g. 
halo effect in (a), (b), and (c), and Hawthorn effect in (d). Whereas 
the last mentioned alternative (d) is, in some ways, preferable to the 
present adopted procedure, the cumbersome nature of the task excludes 
it as practical alternative for a field study of this type. Although 
direct observation of the type indicated above would be possible in 
subsequent research to the present study. The Carkhuff method of inter- 
personal assessment offers a major research advantage that the other 
approaches fail to provide, namely that estimates of levels of profes- 
sional functioning are based on indices from rating subjects' perfor- 
mance under simulated counselor conditions, this is done by having the 
subjects respond to actual or potential client statements. Such a 
procedure appears to have greater predictive validity than the previously 
mentioned alternatives. 

Accepting the Carkhuff model for evaluation of the ‘helping rela- 
tionship’ and given that the objectives in terms of relationship acti- 
vities of the social worker appear to be not different from those of 
the counseling relationship, it would seem that applying such a model 
to the social worker-client relationship would provide a valid and use- 


ful index of social worker effectiveness in terms of the variables 
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stressed above. 

Much of the emphasis in social work theory and practice is placed 
upon ‘attempting to change the client's behavior with the purpose of 
helping the client achieve rehabilitation or increased emotional or en- 
virnomental adjustment (Biestek, 1957, p. 1), (Leighton, 1967) (Plowman, 
1967). Given these objectives as a major goal of social work practice 
and relating these objectives to the held function of the counseling 
relationship, Plowman (1967) concluded: 'I see no reason to doubt that 
the position (research into the counselor-client relationship) is likely 
to be similar and the implications seem important (p. 18)’. 

The above processes underscored as goals of the role of social 
worker in the previously specified area can be shown to be essentially 
the same as those outlined by the objectives of the counselor or psycho- 
therapist in one or both of two ways: 

(a) by showing that the social worker attempts to meet the 
emotional needs of the client, via the caseworker-client 
relationship. 

(b) by showing that the social worker attempts to modify the 
behavior of the client, in order that the client may be able 
to cope more effectively within his present environment. 

Since the social work role involves achieving both these objec- 
tives, and given the validity of the aforementioned studies in counselor- 
client relationship effectiveness, we can assume, then, that social 
workers who function at high levels of facilitation (discrimination and 
communication) will better meet the goals outlined in the role objectives 
specified by social work education programs (Plowman, 1967; Leighton, 
1967 and McLellan, 1969) than social workers who are functioning at 


low levels of facilitative dimensions. 
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10 
Purpose of Study: 

Therefore, if the helping professions are interested in the 
quality of the social worker-client relationship and in examining the 
facilitiative behavioral characteristics of the social worker, it would 
be advantageous to evaluate at what level social workers (trainees and 
graduates) are functioning, as specified by Carkhuff's levels of facili- 
tation (discrimination and communication) within the caseworker-client 
helping relationship. 

Categorically the purpose of the present study was to assess 
level of facilitative behavior among five identified sample groups of 
social workers, selected on the basis of differential training back- 
grounds. More specifically assessment of facilitative behavior in the 
-helping relationship involved measured level of performance on the com- 
munication and discrimination indexes of helper responses to client 
stimulus expressions. 

A more general, but not less important purpose of the study, 
was to contribute information to the apparent dearth of research infor- 
mation avaliable into the caseworker relationship: as outlined by 
Rosenblatt (1968) in an investigation of the necessary relationship 
between practice and its reliance on research for a profession to make 
a contribution to the welfare of its clients. According to Rosenblatt 
an absence of relationship between practice and research exists in 
social work "because of the relatively crude state of the sciences on 
which social work depends ... The best hope for change in this state of 
affairs is to rely on the benefits to be derived from research studies 


bearing on practice (1968, p. 59)". 
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CHAPTER II 
~ INTRODUCTION 


Considerable attention has been given to therapeutic inter- 
viewer-interviewee relationships across helping professions, (psycho- 
therapy, counseling, psychiatry, social casework) in an attempt to 
identify and assess the crucial behavioral variables which account for 
the relationship effectiveness that ultimately leads to therapeutic 
or constructive client change Per, 1967; Spilken et al, 1969; Halmos, 
1966; Whitehorn & Betz, 1960; Carkhuff, 1969; Truax & Carkhuff, 1967 
and Carkhuff & Berenson, 1967). | 

THE FACILITATIVE RELATIONSHIP: 
ACROSS HELPING PROFESSIONS 

A principal component of the rehabilitation process is the 
facilitative counseling relationship, which according to Truax, "is a 
common tool of clinical psychology, counseling psychology, psychiatry, 
school counseling and social work (1967, p. 1778)." The facilitative 
relationship has been demonstrated to be a necessary condition for 
therapeutic or constructive change in the client, whether in the 
context of psychiatric, social work, or clinical/school counseling 
(Truax and Carkhuff, 1967). 

The interpersonal and intrapersonal skills specific to the 
facilitative relationship have been extensively explored at the 
research level potentially within the context of the counseling/psycho- 


therapy relationship primarily by researchers such as Berenson, Truax, 
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12 
and Carkhuff. Although investigation related to the counselor and 
psychotherapist appears extensive, examination of the process and out- 
come of the social worker-client relationship effectiveness is evidently 


limited. 


The Social Worker-Client Relationship: 
A Need for Investigation 

Shifting the focus of the helping relationship from the counsel- 
ing and psychotherapy context to that of the social worker, criticisms 
not unlike those earlier directed at psychotherapy and counseling by 
Eysenck (1955) and others. nave been made to the modes and outcomes of 
investigation into social work but to probably a greater extent. Within 
the field of social work and social welfare a dearth of investigation 
and research exists. Greater numbers of social work educators and 
researchers alike call attention to this professional deficiency 
(Leonard, 1967; Rosenblatt, 1968; Plowman, 1967; Halmos, 1966; and 
Irving, 1971). 

As indicated in the foregoing chapter, the Rosenblatt (1968) 
study on practitioner evaluation and use of research indicated an 
expressed need not only for more appropriate research studies required 
at the applied practice level but also "the evidence suggests research 
that currently comes to the attention of caseworkers has little, if. 
any, direct and immediate application to casework practice (Rosenblatt, 
1968) ." 

Aliso addressing the question of research at a more general 
level, Plowman (1967) laid stress upon the need for a model of research 
into process and outcome of casework, and directed criticisms towards 
social workers not unlike those aimed towards counseling and psycho- 


therapy outcome research by Eysenck (1952) and more recently Gordon L. 
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Paul (1967). 

Paul (1967), in a comprehensive examination of the current 
status of psychotherapeutic research, employed specific accepted 
research designs as the evaluation criteria to summarize the signifi- 
cant criticisms of the existing research, the principal criticism 
being a need to behaviorally operationalize and experimentally contro] 
the relevant variables related to the counseling process and outcome. 

The consensus then is the necessity for more rigorous investi- 
gation of the relevant variables along with improved instrumentation 
of assessment and follow up to determine the effects of therapeutic 
intervention. According to Plowman (1967) investigation of the social 
worker-client relationship is underscored as he indicates that "far 
too little careful analysis of exactly what is involved in the process 
of casework has been carried out (p. 14)." 

osha more a: Plowman reasoned that at present it is 
difficult to evaluate casework, as the profession to date has "bothered 
to find out too little about such topics as kinds of clients who come 
to agencies and are effectively helped, and other important character- 
_istics have been relatively ignored ... one being the characteristics 
of the caseworker and those need to be investigated (1969, p. 13)." 

Equally concerned with more emphasis being given to inquiry of 
behavioral variables involved in the effective caseworker-client 
relationship, Leonard (1967) summarized the quality of non-controlled 
studies in the area of social work, by stating that the main problem 
confronting the casework researchers is the question of “which, among 
the whole range of behavioral interchanges between social worker and 


the client in a particular situation, have greatest importance in 
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producing improvement for the client (p. 26)?" Information related to 
this question has not been made available as, in Plowman's view, there 
is a lack at present of sufficient empirical material peculiar to 

the roles and behavioral activities carried out by many social workers 
(1969). 

Reiterating the urgency for research required to seek answers 
to questions not dissimilar from those presented by the Alberta Col- 
leges Commission (1970), S. H. Green summarized the social work 
educators point of view, by maintaining that social work educators, 
as trainers, need to be concerned about the evaluation and performance 
in the field, -- both as learner and practitioner. Green continued: 
"such concurrence (between evaluation and performance) is essential to 
determine whether or not the student has achieved the objectives of 
the schools of social work and the objectives of the agency, where the 
social worker is Bngaged in providing his/her services to the client 
(1967, p. 3)." 

Drawing close attention to the not infrequent criticism 
directed toward the social services, H. Irving explore some of the 
factors related to these attacks. Irving maintains that social work 
has a history of pragmatism, hence many theories have not been tested 
and consequently "leaves social workers vulnerable to much disdainful 
and not at all unfounded criticism (1971, p. 8B)e": 

The above author cautioned: "while it is a well recognized 
Ahemtmefioh that absolute certainty and scientific accuracy cannot 
be a criterion in the field of human behavior, where art is still con- 
sidered a significant part of the helping process, this is not to be 


used as a rationalization against research (1971, p. 88)." 
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Rosenblatt (1968) urged not just for research into the field 
of social work but research which is relevant to the role of the practi- 
tioner by introducing his findings summarized in a research report; 

"The Practitioners Use and Evaluation of Research History." Determina- 
tion of the value of research findings for practitioners is of obvious 
importance. If research holds little or no value for practitioners, 
the activities lose much of their purpose, for social welfare research 
is essentially applied research; its primary purpose is to improve 
services (p. 53). 

It appears that Briar (1968) in citing Rosenblatt summarized 
well the role of research to date vis-a-vis the practitioner adequately: 
"much of the research that currently comes to the attention of the 
caseworker has little, if any, direct and immediate application to 
casework practice (p. 9)." 

Finally, Halmos summarized the degree of advancement made in 
the research sciences as applied to the social services in general. 

Halmos (1966) in a rather extensive and comparative study in 
the theory and practice of social casework and psychotherapy summarized, 
that, collectively psychiatrists, lay and medical psychotherapists, 
clinical psychologists, social workers and counselors (which Halmos 
altogether refers to as "counsellors") "are markedly reluctant to 
attend to the issue of the evidence for success . . . and the picture 
we are forced to form for the time being at least, is that “counsel - 
Ting" is to be justified by the moral sustenance it gives to both 
counsellor and counsellee, and by the moral affirmation of concern 


which the widespread practice publicly and visibly makes (p. 27)." 
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CHARACTERISTICS OF THE PRACTITIONER: A CRUCIAL 
VARIABLE. OF RELATIONSHIP EFFECTIVENESS 


With the contributions of critics such as Eysenck (1960) and 
Frank (1961) to the field of counseling and psychotherapy, recent 
investigations and inquiry have been conducted in an attempt to 
determine what are the effective ingredient variables of the success- 
ful or facilitative helping relationship. Researchers like C. B. 
Truax and R. Carkhuff, along with R. Berenson initiated a comprehensive 
review and examination of the current available research evidence in 
an attempt to identify the variables which were related to the effec- 
tive or therapeutic relationship. The search was for common elements 
or common behavioral denominators cutting across divergent theoretical 
bases. The investigators focused upon the divergent theories, whether 
psychoanalytic, client centered, behavioristic, or ecclectic. 
Effectiveness or success within the relationship was shown 
to relate primarily to characteristics of the practitioner (Truax 
and Carkhuff, 1967). That is, specific facilitative personal character- 
istics were identified, operationalized in behavioral terms and 
subsequently developed in an instrumental form for assessment purposes. 
It is primarily these variables which are implicit in the 
following model, which will be applied to assess the same practi- 
tioner characteristics across the helping professions -- in this 
case the social worker. The efficacy of applying such a research 
model to determine level of practitioner functioning by the social 
workers, appears necessary, in terms of the information being sought 
after, vis-a-vis social worker relationship effectiveness (Critchley, 


1970). 


5 
al 
IA TUO 
( 2 ] 
P i. : - 
& i : 1 ¥3 
qQ 5 
4 
J ‘ 
| 
a. J it 
- i + 
; iy 
fe “ 
' J 
lois 
oY. 
: 
Kau T 


“"SIIGIETD | 6702 


-f2o61q shine sit 


2tid ni ~— 2nofeestorg 
- 






_ 


i 







2 oni ngs 
7 


a Tre 
ontootion 


eat 
covcecn 


baifggs ad Ti tw_tatiw . fabom antwortat 


pntgtsn ait éet 


otteinsjasyena of VIPAaming SIsTSa OF 






















4uT 20 20LTeEASTOAAARD 


Gu 
Fy se TARY 


wt fe 


LTA a] : 
. 

\e 

al 

to enoksudtyinos Sat asTW a 


aa i 
(foer) oa 
' aml 
nt bas 2hotiap tieewar 
4 

jadw antavet4d 
éVrsszritost Ww fut 
Gt 
etThunaiel .A On xeuNT 
. ; Vi 

isnyu sds to notanmtmsxs DAB WS 
[dsivsy ond yttinobr oF Jqmesse 
_qdinenotisi{s otiusqsisis 40 ovRe 
nob fstorvedad nomen 
phere He 29007 210760 fires avnt sat .28 
netio , sty fensoroy 


225992 VO 2azenavTrsostts 


‘ 
AVeer — ae 
ai SW anita 


a 


beqelsyob yi tasupeed 


> Ls _ 
Jbf j 


gnebt 













2nF is. i ay 
- 
ds tysy. azar dal Sag 2 : 


a) feecteneyee ere 


—? 


oe 





_— 


; CReey, 
at 


wm We il 


In addition employment of the model to the social work frame 
of reference appears supported in terms of the current theory and 
research surrounding the research model's development and implementa- 
tion in the counseling and psychotherapy context (Truax, 1967; Truax 
& Carkhuff, 1967; Carkhuff & Berenson, 1967, and Critchley, 1970). 

The Helper Variable Across Professions: 
Theoretic and Research Bases 

Traditionally research examination of the helping relationship 
variables has been essentially of two types -- (1) process and (2) out- 
come. The goal of such investigation into the helping relationship 
appears to be like all research in psychology, according to Paul (1967) 
and Truax and Carkhuff (1967) the basic purpose being to discover 


phenomena -- behavioral events or changes (within the client) -- the 


Ly 


variables which affect them, and the lawfullness of the effects (p. 10). 


In approaching the investigation of the above mentioned 
‘behavioral events' accounting for behavior change within the client, 
the domains of focus in therapeutic relationship research irrespective 
of theoretical preconceptions include three general domains (a) the | 
client, (b) the therapist and (c) the time or stage in the relation- 
ship, (Paul, 1967). \ 

The existing literature on studies carried out vis-a-vis 
relationship effectiveness have focused essentially on psychothera- 
peutic technique or treatment orientation and client characteristics 
(Spilken et al, 1969). 

A growing body of literature (Halmos, 1966; Paul, 1967; 
Truax, 1967; Spilken et al, 1969; Lorr, 1965; Whitehorn & Betz, 1960, 
Truax & Carkhuff, 1967 and Carkhuff, 1969, Monde, 1971) have 
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emphasized the efficacy of examining specific therapist behavior -- a 
most critical variable of the helping relationship. 

Indicative of increased attention being placed on therapist 
behavior within the therapist-client relationship, several studies 
(Spilken et al, 1969, Halmos, 1966 and Truax & Carkhuff, 1969) have 
been conducted to examine the helper variable, and specifically 
across various helping professions where client personal adjustment is 
held as the dependent variable. In focusing on helping relationship 
objectives and processes, the distinctions between various professions 
seem less obvious and mode of investigation within the areas more 
Similar. 

Fiedler (1930a) and Strupp (1955a) do in fact emphasize the 
similarities between professional groupings in conceptualization of an 
ideal therapeutic relationship as well as an ideal response to a 
specific therapeutic issue. 

Paul (1967) in proposing a strategy for outcome research in 
psychotherapy indicates that "of the three general domains (indicated 
above) necessary to investigation in. attempting to assess helper 
effectiveness, the questions most often asked in the areas of research 
'fai1' to take into account the characteristics of the therapist 
which seems a crucial domain of inquiry in determining level of 
efficacy (p. 111)." 

-Halmos (1966) in referring to the ‘other ingredient’ in 
psychotherapy and social casework of the social worker (p. 59) denoted 
the non-treatment variables provided by the counselor (guidance 
counselor, therapist, social worker, etc.) within the relationship, has 


been previously ignored and is a necessary requisite for the establish- 
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ment of a facilitative counselor-client relationship. 

Unlike Carkhuff and Halmos who address themselves to helpers 
of various professions, Plowman (1967), referring to the field of 
social work research, directed attention to the siginficance of the 
social worker variable by concluding that "with the question of 
research into casework effectiveness; one is unfortunately handicapped 
both by the poverty of evidence and by the comparatively poor quality 
of evidence there is (regarding specific caseworker behaviors)." 
Plowman continues "in proposing a methodology for evaluating casework, 
among the important variables ignored in research into social work, 
are the characteristics of the caseworker (p 13, 1967)." 

Looking across helping professions, Spilken (1969) conducted 
a study involving three different populations of helpers (psychothera- 
pists, social workers and psychiatrists) to investigate therapist 
variables perceived to be crucial to the therapeutic relationship and 
process. Following such an analysis, Spilken (1969) concluded that ‘in 
the past, most studies in this area (helper behavior) have focused 
on a limited view of the therapist's personality or else have described 
characteristics in global terms, thereby failing to identify the various 
discrete elements inherent in the general categories (p. 317):' 
Subsequently the study set out to conceptualize and assess specific 
elements in order that a full range of personal characteristics of the 
therapist, relevant to the treatment process was identified. The 
results of the study indicated specific similarities among therapist 
groups in relative preferences for these characteristics. Spilken 
(1969) found that, not unlike the findings of Truax & Carkhuff, 


empathy was the most clearly preferred of the total ranks of the 
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20 
concepts for the six groups of therapists. 

Following a Montreal study of a comparison of personality 
variables between trained and untrained social workers, Minde (1971) 
concluded "all of the above (Rioch et al, 1963; Poser, 1966 and Hirsch 
et al, 1965) agree with Nawecbe rn and Betz (1960) that the personality 
of the therapist, irrespective of his training is of crucial importance 
in the outcome of any psychological assistance (p. 8)." 

Following closely, the emphasis placed on the outline above, 
Hamilton (1969) stressed that what appears to be an important variable 
in the relationship (caseworker-client) is the therapist behavior 
or personality of the caseworker. Although Hamilton and his colleagues 
do not seem to have identified the personality variables to the degree 
of instrumentalization and operationalization as have Truax (1968) and 
Carkhuff (1969), the author (Hamilton) nonetheless draws attention to 
the variables vis-a-vis relationship effectiveness and client outcome, 
"Tt has always been observed that certain kinds of personality seem to 
be intuitively helpful; other personalities, quite as well meaning, 
can prove dangerous or harmful in intimate human relationships (p. 6)." 
The recognition of that ‘other ingredient’ in the therapeutic relation- 
ship provided by the social worker is thus recognized as critical; 
although it is presented in a ‘trait factor' concept of personality, 
rather than being identified and operationalized as a set of specific 
behavioral components provided by the interviewer in the relationship 
with a client. 

Focusing on the field of counseling and psychotherapy, emphasis 
on the therapist behavior vis-a-vis relationship effectiveness is not 


specific to models of therapy which stress interpersonal process 
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21 
variables. Considering other schools of therapy which employ highly 
specific methodology of treatment -- i.e. emphasis of nepauMat sheen 
is placed on treatment program per se -- the effects are not entirely 
due to psychotherapeutic technique. Wolpe (1958), perhaps most 
representative of the behavioral or conditioning therapies, maintained 
that “in addition to the effects of a particular therapy technique, 
there are non-specific effects as a function of certain therapist 
behaviors and will concurrently supplant the effects of the treatment 
€psots)}" 

Others in the field of social work, although not having 
conducted research into the specific behavioral characteristics of the 
caseworker which are more predictive of relationship and outcome 
effectiveness, recognize at the descriptive or theoretical level, the 
significance of certain behavioral components specific to the paecuorker. 

One of those is Picardie (1967), who has worked extensively in 
the area of application of learning theory and techniques to casework. 
In order for the therapeutic technique to be effective (extinction, 
reciprocal inhibition, positive reinforcement modalities etc.) it is 
a necessary condition that the social worker maintain a warm and 
empathic understanding to the client. It follows, according to 
Picardie, that if social workers possess these specific characteristics, 
"the clients will then react with feelings of confidence, trust, 
optimism and positive self regard. Thus, not unlike Wolfe, Picardie 
recognized that within an extremely defined system of therapy as the 
jearning therapies, a necessary ingredient is the provision of certain 
relational behaviors by the caseworker (p. 10)." 


A necessary behavioral skill which is characteristic of the 
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22 
effective social worker is the ability to first understand the life 
space of the client, which according to Segalman (1968) accomplishes two 
goals: (a) communicating more accurately to the client in terms of the 
perceived internal frame of reference and (b) establishment of rapport 
with the client. 

Recognizing the specific behavioral performance aspects of the 
social worker in terms of a predictor of success in the field, McLellan 
(1968), in supporting the role of the Community Colleges for preparation 
of social services workers, suggested that the personal characteristics 
of the social worker are more important than academic skills. 

Sima prseng the above various positions regarding the attention 
that has been given to the behavioral components of the caseworker/ 
therapist regarding relationship effectiveness and constructive outcomes 
for the client, it becomes evident that investigation of level of 
functioning of the practitioner (counselor, psychotherapist, social 
worker) must be examined as one of the crucial ingredient variables of 
the effective helping relationship, which until recently has been rela- 
tively ignored (Plowman, 1969; Spilken et al, 1969; Wolpe, 1958; and 
Krumboltz & Thoreson, 1969). 

Finally, Carkhuff (1969) in underscoring the position represented 
in the above mentioned paragraph cautions that ali too frequently, upon 
the failure of a given helping process, we look to certain helpees and 
other variables to discover the cause of the failure and neglect the 
investigation of the helper (therapist) variables (p. 34). The helper 
variable's significance, must according to Carkhuff (1969), be considered 
of course within the context of the whole process and the assumption 


underlying this process is that any comprehensive model of helping 
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23 
process must relate helper variables to other approaches, indices of 
helper change and to differentiate treatment approaches. 


PHI THE CARKHUFF-BERENSON MODEL OF FACILITATIVE 
BEHAVIOR AND THE ELPHING RELATIONSHIP 


Assumptions Underlying the Basic Model: 


The modei of helping process includes relevant dimensions 
concerning the helping person. Success or failure of the helping process 
is no doubt a function of the interaction of helper, helpee, and other 
variables. The logical beginning point, nonetheless, is to understand 
the helper's contribution; since at least initially this is the variable 


that can most easily be controlled (Carkhuff, 1969). 


The model of helping process relates helper variables to indexes 


of helpee change. The helper variables studied do not function indepen- 
dently of the helpees who are seen by the helpers. The helpers do not 
have functional autonomy. The helper serves for the helpee’s purposes. 
Accordingly the helper-offered conditions relate to criteria of client 


change or gain. 


The model of helping processes relates helper variables to 
differential treatment approaches. Ultimately the helper variabies are 


related not only to helpee indices of change but also different approaches 
for achieving different goals on the helpee's behalf. That is, not 
precisely the same goals hold for all clients. The helper variables 


must be related to the particular client objectives being sought. 


Basic Propositions and Corollaries of the Model 


Proposition 1 The degree to which the helping person offers 
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24 
high levels of facilitative conditions in response to the expressions of 
the person seeking help is related directly to the degree to which the 


person seeking help engages in processes leading to constructive change 


or gain. 


Corollary 1. The degree to which the helping person offers high 
levels of empathic understanding of the helpee’s world is 
related directly to the degree to which the helpee is able to 


understand himself and others. 


Corollary 2. The degree to which the helping person communicates 
high levels of respect and warmth for the helpee and his world 
is related to the degree to which the helpee is able to respect 


and have a direct warm feeling towards himself and others. 


Corollary 3. The degree to which the helper is helpful in 
guiding the exploration to specific feelings and content is 
related directly to the degree to which the helpee is able to 


make concrete his own problem areas. 


Corollary 4. The degree to which the helper is responsively 
genuine in his relationship with the helpee is related to the 
degree to which the helpee is able to be responsively genuine in 


his relationship with himself and others. 


Proposition 2. The degree to which the helping person initiates 
action-oriented dimensions in a helping relationship is directly related 
to the degree to which the person seeking heip engages in processes that 


Jead to constructive change or gain. 


pS | ‘aoe . ae 
to emotestaxe sii of senoqem nt enortbnoes av ited Ttost vir oe 
ant rotdw ot ssvpsb 9dd of yfsosyib betsfer 2f qfon patiese noeveg ond 
spnerts avitourtenos of pntbsel ese293079 nf ‘esoppne qian. pntisse noeveg 
ry ~~ 


dof eiestto no2zisq paigisn snd AS iAw oe sexpso ont | visi hoy 92 7 an 


2t blow 2'saqist sft to pathnes: tu ofdtecns to. efsvel . 


ot ofds 2t ssqisn ont dathw 05 savpsh Sat os Kf saat tb: bazs fay 


e 


overio bis tleemfa basdevsbnu > 


eosearnummon no21sa onfalen sas. tothw Oo sStese ary, <8 \yret ford “ff 


- | 
bivow err brs soq!e oft vot djmmsw bas Josqeey Fo ersyel Aor ta 
s 7 = , 
Jasa2s7 oF side 2t saqiar add dotdw'ot sotpeh ont oF Detetay er 
-: - 
by cS * . - = 
evento bos tisemtd ebyswot-ontlest mew tooth 6 Sven bas 8 = 
af futqisnh 2t +sqfen sit dofiw of saipsb sant -£ ust Toya: ‘s 
2i tnetnoo bas 2pntiset oftfosqe of nojssyofgxs sat pAFbtEe ~ 
oF gids 2? seqled srs sofnw oF seypab Sit oF VitoSsHibh page isF ae 
" i a ~ ' yy 
.26918 msfdovq Nwo 2m Ss949nG0 Salam — 


\fevienogesy zi raqisit end rotitw ot ssypeb St Rae ede = 7) eee 
sit oF batelsy et ooglsi sit Atty giden Fister 2in nt Jantunspt -. 
Mh entunap.ylsvtenogzs) s¢ ot alds 2t os0fsh sad so Hiw de sprgsey si rs 


.eredto bis Hecata: nkwe aE enna my 


: : - om j 

yp s : - io as 7 ; , ~ rh 4 
=" . . or. Pee” J = Sa 

4 At tio sie \w 03 Ms SOV2S oS) 2 ‘ a . 


5 





25 
Corollary 1. The degree to which the helper can be freely, 
spontaneously, and deeply himself including the disclosing of 
Significant information about himself when appropriate, is 
directly related to the degree to which the helpee is able to 


be genuine and self-disclosing in appropriate relationships. 


Corollary 2. The degree to which the helper actively confronts 
the helpee and himself is directly related to the degree to 


which the helpee is able to confront himself and others. 


Corollary 3. The degree to which the helper both acts and 
directs the actions of the helpee immediately in the present 
to the relationship between helper and helpee is related to 
the helpee's ability to act with immediacy and later to direct 


the actions of others. 


Corollary 4. The degree to which the helper can make concrete 
a course of constructive actions is related to the degree to 
which the helpee can go on to make concrete courses of action 


for himself and others. 


Assumptions Related To Discrimination and Communication Indexes: 


Assumption 1. 


The best index of future communicative functioning in the 
‘helper's role involves casting prospective helpers in the 
helping role in order to obtain a present index of communica- 


tive functioning in the heiper's role. 


Assumption 2. 
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26 
The best index of future discriminative functioning involves 
obtaining an index of the prospective helper's present discrimina- 
tive functioning. 


Description, Explanation and Examination 
of the Basic Model: 


As indicated in the previous section, it appeared that relation- 
ship effectiveness is not necessarily a function of the characteristics 
of the client, nor a function of treatment or program orientation as 
traditionally emphasized (Spilken et al, 1969). The Current Carkhuff- 
Berenson model for the facilitative helping relationship was developed 
as an extension of the work of Truax and Carkhuff (1967) in their 
research to determine and organize the central therapeutic ingredients 
of the effective helping relationship. The research efforts yielded 
that as greater research knowledge was gained, it tended to illuminate 
parochial theories and "schools" of psychotherapy and counseling. 
Consequently, identification of the essential characteristics or behaviors 
of the therapist or counselor that lead to constructive behavior change 
in the client, became the major question. By searching for the common 
elements in effective counseling, across divergent theories, including 
the psychoanalytic, the client centered, the behavioristic and other 
ecclectic and derivative theories, the researchers found that all have 
emphasized the necessity of therapist behaviors which were identified 
(by the authors) as accurate empathy, unconditional positive regard, and 
genuineness, (Truax & Carkhuff, 1967). Rogers (1957a) had earlier 
specified, at the descriptive level, the indicated interpersonal variables 


and maintained that such facilitative behaviors by the counselor are 
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ay 
both 'necessary and sufficient’ conditions of client therapeutic change. 
The authors indicated that Rogers' position was the basic impetus for 
their 1967 research and theoretical organization and development at 
that time. 

Later research by Carkhuff and Berenson (1967) expanded the 
model and developed instrumentation techniques for assessment of the 
levels of facilitation provided by the counselor in the helping relation- 
ship. The facilitative conditions were expanded to include the behavior- 
al components of empathy, respect, genuineness, concreteness and self- 
disclosure (Carkhuff, 1969). 

The model for the helping relationship according to Carkhuff 
and Berenson (1967), briefly avated aknowledges the relationship between 
‘core dimensions' if provided by the Reiners mode of treatment and 
relationship effectiveness. Such core dimensions, considered imperative 
to the helping process, are presented within the total context of the 
helper-helpee relationship. 

The development of the concept involving a central core of 
facilitative conditions around which potential preferred modes of 
treatment are built seems to explain a basic premise of the Carkhuff & 
Berenson (1967) model stated thusly: 

...client movement is, in large part, accounted for by 

the level of the therapist's functioning on the core 

conditions ... We are suggesting that, given particular 

interaction patterns of relevant variables, a variety 

of counseling and psychotherapeutic approaches may 

“constitute additional sources of effect in accounting 

for a separate and significant amount of the variability 

in the change (client) indexes (p. 44). 

The relevant variables, according to Carkhuff, are those related 


most extensively to a variety of client change indexes (Carkhuff & 


Berenson, 1967; Truax & Carkhuff, 1967) employed to assess outcome, 
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and these variables involve those dimensions of the central core of 
facilitative conditions offered by the helper. 

Thus those facilitators offering the highest levels of facilita- 
tive conditions tend to involve the persons to whom they are relating 
in a process leading to constructive behavior change or gain, both 
affective and cognitive or intellective to a greater extent than those 
facilitated offering low levels of facilitation. At the highest levels 
these facilitators communicate an accurately empathic understanding of 
the deeper as well as the superficial feelings of the client; they are 
freely and deeply themselves in a non-exploitive relationship; they 
communicate a very deep respect for the second person's (client) worth 
as a person and his rights as a free individual; and they are helpful 
in guiding the discussion to personally relevant feelings and experiences 
in specific and concrete forms (Carkhuff & Berenson, 1967). 

Relating the core dimensions to client index changes, Carkhuff 
& Berenson (1967) have found that counseling and psychotherapy can have 
constructive or deteriorative consequences. They (authors) demonstrate 
that these consequences can be accounted for, in part, by the levels of 
facilitative dimensions at which the counselor and therapists are 
functioning (p. 277). 

Concurrent with the above, Truax (1967) not only related the 
core conditions to positive change but negative as well: "There now 
exists a large number of studies (Truax 1967) which point to the con- 
clusion that: when counselors and therapists communicate the basic core 
dimensions at a high level, there is a consequent client improvement; 
and when the therapists communicate at low levels in the core dimensions 


there is consequent client deterioration." These findings of significant 
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behavioral and personality change have been obtained in as varied 
populations as outpatients, college underachievers and juvenile delin- 
quents (Cartwright, 1963; Rogers, 1962). 

Relating the level of functioning to specific treatment orienta- 
tion within the general context of the model, Carkhuff & Berenson 
point out that the model is an open, yet systematic, ecclectic model 
built around a central core of conditions shared by a variety of potential 
preferred modes of treatment. The model is multi-dimensional based upon 
the interaction of helper, client and contextual variables. 

Summarizing the role of the facilitative additions within the 
helping process in terms of treatment orientation and diversity of 
personnel who may apply such variables in the helping relationship, 
Truax (1967) concluded: "Further, these findings (Whitehorn & Betz, 
1954, 1963; Cartwright, 1963 etc.) seem to hold for both individual 
and group psychotherapy, whether the therapist be oriented toward 
client-centered therapy, psychoanalytic therapy or ecclectic (p: 1)." 

While advancing the necessity of the ‘core conditions', in 
effective relationship processes , Truax & Carkhuff (1967) present 
several studies which support this theoretical position, that is, 
level of therapist functioning on the ‘core dimension variables’ is 
directly related to therapeutic process effectiveness. 

The evidence relating the counselor or helper-offered communi ca- 
tion of empathy, respect, genuineness, concreteness, and self disclosure 
to indexes of client or helpee therapeutic process movement and con- 
structive change is extensive (summarized in Berenson & Carkhuff, 1967; 
Rogers, Gendlin, (R) ; Kiessler and Truax, 1967 and Truax & Carkhuff, 
1966). In addition, evidence is being provided (Myrick, 1969; Carkhuff, 
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1969; Carkhuff, Kratochvil & Friel, 1968) to indicate that discrimina- 
tion of these dimensions is a necessary, although not sufficient condi- 
tion of communication (Carkhuff, 1969; Carkhuff, Kratochovil & Friel, 


1968). 


a) Facilitative Dimensions and the Helping Relationship 


The facilitative conditions relate directly to the two phase 
concept typical of the helping relationship. According to Carkhuff 
(1969) the two phases are evidenced by: 


(1) the downward and inward phase in which a relationship is 
estabiished and the helpee explores his area of concern. 


(2) the phase of emergent directionality in which an attempt 
is made to search out and implement courses of action. 


A basic distinction is made between the facilitative dimension 
(crucial in the first phase) and the action oriented dimension (crucial 
in the second phase). 


(a) facilitative dimension -- empathy, genuineness, respect, 
concreteness and self disclosure 


(b) action oriented dimension -- immediacy and confrontation’. 


1 ae Discrimination and Communication of Facilitative Conditions 

The evidence relating the counselor or helper-offered communi ca- 
tion of empathy, respect, genuineness, concreteness and self disclosure 
to level of relationship effectiveness and indexes of client therapeutic 
process movement and subsequently, constructive change, is extensive 


(summarized in Berenson & Carkhuff, 1967; Carkhuff & Berenson, 1967; 


1instrumentation of discrimination and communication scales 
involving description, operationalization, standardization and reliability, 
validity indices as presented in a lengthy section of Carkhuff 1969, 
Volo wpa os 6) 5. 
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Rogers, Gendlin, Kiessler & Truax, 1967; Truax & Carkhuff, 1966). 
In addition, there is evidence to indicate that discrimination of these 
dimensions is a necessary although not sufficient condition of Pena cae 
_tion (Carkhuff, 1969; Carkhuff, Kratochvil & Friel, 1968). 

Discrimination and communication of the core dimensions, 
become relevant when we consider the relationship to the helpee. As 
Carkhuff proposed, 'if we assume that most clients are functioning at 
low levels of facilitation, then considering the relevant research it 
was found that relatively high level functioning helpers influenced the 
low level functioning helpee's levels by the level of facilitative 
Ponca ione they offered (p. 24) (Cannon & Pierce, 1968 and Truax & 
Carkhuff, 1965).' In communication of the facilitative conditions, 
the helper concentrates more on facilitative dimensions of empathic 
understanding, warmth, respect and concreteness in order to create an 
atmosphere of trust or relationship facilitation. The helper, according 
to Carkhuff is most effective when he offers minimal levels of facilita- 
tive conditions initially. 

The relationship between communication ability and discrimination 
ability rests with the question of whether discrimination is a necessary 
condition for communication. The results from the studies of the 
effects of professional clinical and counseling programs (Anthony & 
Carkhuff, 1969, Carkhuff, Kratochovil & Friel, 1968) have shown the 
two indices to be unrelated among persons who function at low levels 
in the helping -- hence, supportive evidence shows that discrimination 
is a necessary but not sufficient condition of communication. 


Discrimination and Communication of Basic 
Faci litative Conditions 
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Level of facilitative interpersonal functioning of the helper 
is determined on the basis of (a) discrimination and communication of 
the basic facilitative conditions of empathy, respect, genuineness, 
concreteness and self-disclosure (Berenson & Mitchell, 1968; Carkhuff & 


Berenson, 1967; Rogers, 1967; Truax & Carkhuff, 1967). 


The Discrimination and Communication Variables 
1) Introduction 

The two measures of levels of functioning are discrimination 
and communication, which have been devised as two indices of helper 
effectiveness based on the earlier theoretical formulations of ‘core 
dimensions! postulated by Carl Rogers. That is, the above two indices 
are measures of discrimination and communication of the basic facilita- 
tive dimensions. Following examination of the evidence available, the 
direct implication is that the facilitative dimensions are necessary 
but not sufficient for constructive client change or gain (Carkhuff, 
1969). 

According to Carkhuff (1969) effective helping processes and 
outcome involve the discrimination and communication of both facilita- 
tive and action-oriented conditions. Emphasis is placed on the latter 
as Berenson and Carkhuff (1967) point out: "evidence for a relation 
between helper's skill in communication and a wide variety of helpee 
outcome indices is now quite considerable (p. 82)." 

Sensitive discrimination allows the helper to (1) discern 

the helpee's areas of functioning and dysfunctioning and 

(2) during the latter phases of treatment to make accurate 

prescriptions and prognosis concerning which of the alternative 

treatment modes might be most efficacious. Effective communica- 
tion by the helper, in turn enables the helpee to experience 
being understood and facilitates movement toward deeper 


understanding (p. 82). 


The most crucial of the indices is summarized by Carknuff: 
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In terms of procedure of measurement, the best single device 

for selecting individuals who will function effectively in the 

helping role as an index of the level of communication (of 

facilitative dimensions) of the individuals (p. 93, 1969). 
With respect to the above measures, it is necessary to obtain first an 
index of level of communication of the facilitative dimensions by the 
subject and secondly it is necessary to obtain an index of level of 
discrimination of the facilitative dimensions by the subject. To obtain 
these indices, it is necessary to cast the helper into the helping 
role in order to determine a present index of communication and dis- 
crimination functioning in the helping role (Carkhuff, 1969). 

Initially, from the theoretical base it was hypothesized that 
persons discriminating at high levels would be able to interpret and 
translate their discrimination into communicative skills. That is, 
the theoretical explanation indicated those raters who demonstrated a- 
high ability to discriminate effective from ineffective helping 
processes would likewise be able to communicate at a high level. At 
this point the evidence is conflicting and as Carkhuff (1969) con- 
cluded, discrimination remains unrelated to communication amond low- 
level communicators. Stated alternately, discrimination is a necessary 
but not sufficient condition of communication effectiveness. 
2) Index of Discrimination 

A discrimination procedure briefly states, invoived 

presenting the subject with varying examples of high, 

moderate, and low levels of helper-offered conditions, 

in audo-taped form, as described in the studies by 

Carkhuff and Berenson (1967) and asking the subject 

to identify the levels at which the helper in the 

perspective excerpts is functioning. Those whose 

ratings agree closely with those of experts with 

demonstrated predictive validity of ratings (Carkhuff, 

1969) are considered high discriminators and those 


whose ratings deviate greatly are considered low 
discriminators. 


it ws 
stveb efeni2 328d. oft treme wesem to Swhaorg Go) emer Of 
aid nt ylevttootts noftanut TT tw ofw efsubtvibat patdoatse vot 
to) nottes tauumon to faval sft to xsbh 06 ee Shey iri ond 
.(@30F .€@ .q) efsubtvthat ond to (enotenamth seregssti taost 
ns Jevit nfstdo of yiee2soen ef tt .esvu2sem svOds Sie oF Joeqeay NITY 
ait vd 2not2znamth evitssiltost ont Yo notisotmummeo To fevel Fo xepnt 


to favel to xsbaft ne ofstde of yisgeonsn ef SF Vibneos2 bas Josteue 


pntqisd sad ofr rsqlen sit teso of \16 229998 2t JF ,.esotbant seedy — 
-2fb bos notisotnummos to xebni tosea,q s Snimséab of rebr0 nt afor 
.(Q60! ,ttudtisd) sfo¥ paialod sad nf patnotsonut notientm ia 
tH9 besrebdsoqyd esw It-—sesd Isa tser0 M3 sit mont elisisini 
sidisint ot afds sd bivow elayal ipFAa 36 pnhtentmir2tb enoztag 
f6ny .elitde svrisstaummon otal netssnhnivoer sieds otal 200, 
ytenomab onw e9se4 Scoild sesso rbat nO kseAeegRe fadteeroars. ony | 
oniglot-svttaeTient mov? sviiostts sisntmiaeth ed wael ide wade 
‘sve! igid 5 36 ojsatnummed 02 sids-sd seiwsahl bivow 2s22s007g © 
10> (ede ) rruAni5) 25 bob onfsotitnoo ef sonshtys Sade Jatog eras 
“wo, jnomé nokssoarnummod o3 bets fay an F6ma no antmiaoeth —- ; 
yis22999n 5 2f Aofisnimfaseth vt Bests bsiste .2yoteo foummen. fevet 
.2eanavttostts. no tres inumes owe eS ebttas seater rue, 308 tod 
noizsnintqoeht amet is 
hoylovnt g25s5te vite itG SUD SIONG eke 7 
efigns is eas tree M4 Ai aey iw Jo shdue sth 


: dest peat ot ei » 26 Le 





—— 


7 
~ 


0 oT .Josfdue ails ye enotanemtb Sv FIsSETISBT) SAS 26 notseniatioeie ae 





34 
3) Index of Communication 


Procedure for measuring levels of communication briefly 
stated, involving presenting the subject with a series 
of helpee stimulus expressions with instructions to 
formulate and record in a written form, meaningful 
responses to these expressions. Overall communication 
levels of subjects are determined by the ratings. of 
experienced counselors who have demonstrated highly 
reliable levels of communication and discrimination 
(Carkhuff, 1969). While the best index of future 
functioning in the helping role remains present 
functioning in the helping role, written helper 
responses to standard, audio helpee stimulus expressions 
yield accurate and efficient estimates of the helper's 
functioning in the helping role, particularly when 
ratings on the written form are high ... and the com- 
munication assessments derived from responses to heipee 
stimulus expressions are the most valid standard indices 
for selecting persons equipped to function effectively 
in the helping role. 


IV PROFESSIONAL AND NON-PROFESSIONAL TRAINING: 
EFFECTIVENESS IN THE HELPING RELATIONSHIP 

Evidence has indicated ren roortance of effective interpersonal 
skills for therapeutic effectiveness in the broad fields of rehabilita- 
tion -- whether clinical or counseling psychology, social work, psychiatry, 
etc. (Truax, 1967; Whitehorn & Betz, 1965, Berenson, 1967). Paralleling 
this growing awareness has been the realization that the service needs 
of society have far outstripped present and projected trained profes- 
sional manpower. 

Considerable literature exists indicating that research has 
been conducted in order to determine the efficacy of deployment of non- 
professionals into the helping professions. 

A number of programs in the area of counselor preparation and 
training of social workers involving short-term accelerated training 
programs have been proposed and implemented. 


Program for Lay Counselor Preparation (Truax & Shapiro, 1968) 
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and Social Work Aide Training (McLellan, 1968) are just a few such 
programs which have been implemented successfully. It appears that a 
major reason for evolving programs of non-professional status is to 
meet ever growing counselor and social service needs. 

There exists primarily two positions of concern regarding 
preparation of lay helpers. (1) Many in the helping professions have 
expressed concern over the dangers of lowering professional standards and 
have stressed the employment of lay persons only as aides and assistants 
to free the professional from clerical and other menial duties 
(Schliosberg, 1967; Rosenbaurn, 1966; Patterson, 1966; Odgers, 1964 and 
Carkhuff, 1966). (2) Another group has emphasized the direct counseling 
contributions which lay persons can make and have explored the potentially 
unique advantages of selected sub-professions (Whitehorn & Betz, 1965; 
Minde et al, 1971; Gordon, 1965; MacLean, 1968 and McLellan, 1968; 

Truax & Carkhuff, 1967). 

The position of professional associations reflect cognizance 
of this development. The American Psychological Association as summar- 
ized in Hoch, Ross & Winder (1965), pointed out that the association 
has some apparent ambivalence, and have assumed a relatively open stance, 
suggesting that "psychologists ought to keep an open mind, letting the 
results speak for themselves (Giemsa tes 

The official position of the Social Work Association, regarding 
sub-professional preparation and training appears best summarized by 
Stubbins at the Canadian Association of Social Work (1966). The 
Association's position was summarized thusly: "It is well known that 
the social work profession until recently thought that graduate education 


was the only acceptable preparation for personnel who man the social 
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services. However, the C.A.S.W. sees a need for career streams, 
imaginative and responsible experimentation with alternative career 


streams in social work (p. 64)." 


A. The Non-Professionally Trained Counselor 


The following is a review of research evidence indicating the 
findings of effectiveness and feasibility of paraprofessionals in the 
helping professions. 

It should be noted that by reference to lay counselor, it is 
meant those helping persons engaged in counseling who are not products 
of professional, traditional graduate programs. 

Truax, aS an earlier researcher into pnavaren of level of 
performance effectiveness of counselors, both lay and professional, 
presented evidence indicating the efficacy of deployment of non-profes- 
sionals into the helping role. In assessing client change as a function 
of level of provision of the core dimensions, Truax employed specific 
selected personality measures and inventories (e.g. M.M.P.I., Edward 
Personal Preference Scale, Butler Haigh Q. Sort). 

Leading from investigation of the core dimensions and the 
consequent implications for counselor preuaranicne it is worthwhile to 
examine some of the recent studies of Truax, Shapiro and McCormick 
into programs and research concerning the training of non-professional 
personnel lay counselors. 

It is interesting to note the findings of the effectiveness of 
lay counselors with professionals in terms of certain outcome measures 
as related to the above specific counselor behaviors. Several specific 
studies (Bergin & Solomon, 1963; Melloh, 1964; and Baldwin and Lee, 


1965) demonstrated that lay counselors were able to communicate levels 
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of accurate empathy and genuineness at a mean value which was not 
Significantly different than the mean value of counseling practicum 
trainee's and professional experienced counselors. A later study 
(Truax & Sibler, 1966) found lay counselors produced levels of thera- 
peutic conditions slightly below that of experienced therapists and 
considerably above that of graduate student trainee's. 

It was significant that the Bergin and Solomon data and the 
Melloh data showed no significant relationship between levels of accurate 
empathy and graduate school grades, or practicum grades. 

Evidence of lay counselor effectiveness, in terms of outcome, 
although more limited, suggests (Truax, 1966; and Berenson, Carkhuff 
and Myrus, 1966) that clients of lay group counseling showed improve- 
ment considerably beyond that seen in the control population on all 
measures of client outcome. There are, however, several questions 
about the design of the studies which could be persued. 

Further examination of lay counselor effectiveness was conducted 
by Truax (1967) with 150 chronic hospitalized patients. A comparison 
of experienced therapists with lay therapists revealed that although 
the average level of therapeutic conditions provided by the experienced 
therapists, psychologists and social workers was slightly higher than 
that of the lay mental health trainees, it is significant that 31% 
of the sample of experienced professionals provided levels of accurate 
empathy at or below that of the beginning lay therapists (Truax, 1967, 
p. 1785). 

Another study with the utilization of trained but non-professional 
workers was conducted by Margaret Rioch (1963) at which time she trained 


mature housewifes to be mental health counselors. Results indicated 



















ve 
ton ew Hohdw-oulsv ngem 5s t6 aesdantunep bas Yiteqne oteyua6 FO 

mative patfsenuos to sulsy nesm oat tent insvattib \finsaltinghe 

ybute vets! A .cyolaemyon bsonsiisaxs Fenotezstong bns 2'sentons 

-s19nt Yo 2fevsl baouboyq etofe2nuo2 ysl bagot (eaef v19di2 & aSOaT) 

brs atetqsieds beanstisqxs to tend wofed yisnette shots tnd otsueq 





_z' gente rt Insbude Sisvbsip Fo Jed sveds-¥! 
eft bos sitsh nomafo2 bra ntpyvsd sdz tens InbatTiapre 3] 


9967396 to efavel naswtad gqidenottslsy tnsa iting (2 on bawore jae cite 


sd 





.2abe1p muotio61q to .esh6ap foorsa sseubsnp brs. 
enopduo to met ni .2zsavitostis r0lsenuoo YAl yo sonsb iva 
Turis) .nozraned bas ;aaer .xsUTT) 2tzoppuz ,bedtmil otom fe 
-svovqni bawone patfsenuos quovp ye! to 2tnari> Jans (aden c aunt 

[fe.no norssiigog fovtnos site nt nese Seay bnoxed faa ae 
2noftesup Tseisvs2 ,7SvVSwon ,S4s 1ST. . MooTUO tietis to zorwessm 

.basu21sa sd blued dotdw. satbure sit To ngreab of? duos 










befoubnos enw 229navisnetts tolsenugo! vse! to noisentmexa: Wadvaua 
foztysqmo> A. z3natieq basMesiqeod sino Oat dttw (oer) 
Apuodsis teit bofsaveoy etetqsisdd ysl id tw etetaeua beones magxe Te 


4 


beonstyeqxs si3 yd bebivorq enottibnos atIusqsisss to — costae 


hart veriptr yfsipife 2ew evsdyow Istooe bas etakpole 


#i6 3602 Insaitingte ef tt .25snhsyt i eet ao 


SsauI996 To 2fovs/ 54 hes elsnotzestorg boon aay oe 
ri 


ate hs en ig 
7 _ a Pa ae aes 


Sind 








38 
such individuals were effective in their work with hospitalized schizo- 
phrenics. 

Several studies, (Fellows & Walpin, 1966; and Berenson, Carkhuff 
& Myrus, 1965) employed basic training programs of approximately 100 
hours with non-professionally trained persons and found that the lay 
counselors were able to provide levels of the core dimensions at a 
level not significantly different from professionals in some cases. 
Other studies, (Truax, Sibler & Wargo, 1966b) have shown that such 
lay personnel proved therapeutic in producing positive outcome changes 
with hospitalized clients. 

Unlike Truax, Carkhuff has presented additional evidence which 
has indicated that lay persons can be trained to function at minimally 
facilitative levels of conditions related to constructive client change 
over relatively short periods of time. 

Further findings suggested both carefully screened college 
graduates interested in school guidance activities and unselected volun- 
teers from the school, hospital and community demonstrated change in 
the direction of more facilitative functioning on dimensions related 
to constructive client change or gain in training periods from 20 hours 
to one year (Carkhuff, 1968). 

Continuing on, Carkhuff pointed out that little evidence exists 
to indicate that professional trainees are able to function effectively 
on any of the specified dimensions related to constructive client change 
over long periods of training (1968). The evidence on communication of 
facilitative dimensions related to constructive client change (Bergin 
& Solomon, 1963; Carkhuff, Kratochvil & Friel, 1968) as well as the 
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1954; Kelly & Fiske, 1950; Taft, 1955; Weis, 1963) for graduate trainees 
screened primarily on intellective indices yielded negative results over 
periods ranging from four years upwards; although the results of one 
intermediate type professional two-year rehabilitation counselor training 
program were positive (Anthony, 1968). 

Not only can lay persons be trained to function at levels of 
facilitation as high or higher than professionals, but Carkhuff (1968) 
concluded: "there is extensive evidence to indicate that lay persons 
can effect significant constructive changes within clients whom they 
see (p. 119)." It should be noted, however, that the studies comparing 
lay performance versus professional are not always comparable, especially 
in terms of selected outcome indices; therefore, interpretation of the 
findings is restricted by this qualification. 

Not all comparative studies have yielded evidence supportive 
of the lay personnel as counselors. Sines et al (1961) in a study 
whereby untrained hospital attendant therapists engaged in therapy with 
specified clients yielded no positive results. 

Rosenbaum (1966) and Rioch (1966) indicated in a limited follow- 
up study design the effects of specific training for the lay counselor 
are not lasting over time. 

Having presented considerable evidence in supporting the training 
of lay persons, Carkhuff conceptualizes the explanation of such dif- 
ferential performance as due to the professional practitioner focusing 
upon highly elaborate, highly cognitive systems in coping with a client. 
Also the professional's efforts are role dominated, and it is frequently 
his theories and techniques that are most employed in the relationship-- 


not the counselor specific behaviors (1968). 
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Taking into account the above evidence, Carkhuff concluded: 
"It is imperative that the professional programs in guidance, counseling, 
and clinical psychology as well as psychiatry and social work, not only 
look downward to the ‘lower level' programs for their own distinctive 
contributions, but also to incorporate the simple emphasis upon core 
conditions conducive to facilitative human experiences and the simple 
procedures for training people in discriminative and communicative 


skills (Carkhuff, 1969)." 


B. The Non-Professionally Trained Social Worker 


In the field of social work and public welfare, the employment 
of untrained workers to assist trained personnel, e.g. case aides, high 
school graduates or personnel of varying amounts of in-service training, 
is not a recent practice according to the Department of National Health 
and Welfare, Survey of Welfare Postion Report (1954). At this point in 
the review, the above lay trained does not comprise the "undergraduate 
social worker" (Stubbins, 1966 & Katz, 1967). Exactly what role 
functions the untrained worker is responsible for depends primarily on 
the policy of the respective agency and only secondarily on the character- 
ological or professional qualifications of the individual (Minde, 1971). 

Other educators and administrators in social welfare have pointed 
out the inclusion of sub-professionals into the program is necessary, and 
as well made predictions about the future. Katz (1967) having con- 
sidered the problems of manpower indicated that the already small ratios 
of professionals to non-professionals occupying welfare posts will 
likely continue to decrease. It has been predicted that persons trained 
outside the schools of social work will preempt the major fields of 


social work (Wilensky & Lebeaux, 1965). Katz further pointed out that 
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“social work has shown a lack of realism ... to the solution of critical 
and chronic personnel needs of the welfare field. It is clearly 
impossible for Canadian graduate schools of social work ... to supply, 
at the Master's level, sufficient numbers of qualified social workers 
(1965, p. 214)." The above mentioned author concluded, "Any realistic 
plan for increasing the output of needed personnel must include the 
preparation of practitioners through undergraduate programs of profes- 
sional study (1965, p. 214)." 

In the area of undergraduate education as training for social | 
work practice, Stubbins reflected a similar position to that of Katz 
(1965), and drew attention to the extremely limited supply of professional- 
ly trained social workers and the supply of educated B.A. level indivi- 
duals with a complete lack of social work training. Stubbins sum- 
marized the position of C.A.S.W., by calling for alternative (under- 
graduate education) as a means of accomplishing this goal. 

Social work has recently become concerned with the question of 
preferential modes of training and the related effectiveness of the 
practitioner. Unlike the area of counseling and psychotherapy, social 
work research directed at assessment of the outcome effectiveness of lay 
and professional training is limited to date. A few studies, however, 
present findings not altogether different from those studies reviewed 
above in the area of counseling and psychotherapy. 

Proponents of the inclusion of the "untrained worker" in the 
field service include individuals like Golner; who has shown the 
increased advantages of including non-professionals, along with pro- 
fessionals in intervention techniques of home family counseling. At 


the conclusion of the above study Golner (1971) indicated; "there is 
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support also for assigning non-professionals to helping roles (p. 65). 
Golner adopted the Cowan et al statement of a non-professional to 
include -- housewives, neighborhood leaders and college students. Cowan 
et al indicated that non-professionals like those described above, 
working with low-income persons are in a "better position" to help than 
mental health clinic professionals for the following reasons: 


(1) The non-professional may have greater energy and enthusiasm 
and become more involved; 


(2) Clients see the non-professional as a peer, whereas they view 
the clinic professional as an unapproachable authority with 
whom they cannot communicate; 


(3) ah eae is less formal and less rigid (Cowan et al, 
1967). pri 


Minde et al (1971) employed "untrained workers" and trained 
workers in a study at McGill University in order to compare selected 
personality variables as well as administrative excellence. An "“un- 
trained worker" was defined as an individual who worked in a social 
agency or hospital social service department, had not received a formal 
social work education but at least had finished high school. Trained 
workers were defined as social workers who held the equivalent of MSW 
or ACSW. Minde found that the untrained workers tended to have poorer 
mental health attitudes and were rated as inferior clinicians by their 
supervisors. | 

Interested in performance of the Bachelor level social worker 
at the research level, Waters and Bartlett (1970) conducted an initial 
study employing the above as "aides" or "sub-professionais" in order 
to test the hypothesis that Bachelor's degree personnel with adequate 
training and supervision can be effective school social workers. 


Although the results suggested little difference in performance between 


Sh a _ 
(80 2g) 2efor onfai snot ofshoteestovq-non oninghees wr o2ks drogaue - ‘ 

ot Tenoteestovq-non 6 to tnamotese ts 38 nswod sit betaobs venfoo 5 

newod .2thebus2 spefloa bns zsbeal boodVoddp ren _ 2eviwaeuen -- sbufoat — 
—svods badiyo2sb szont altf efsnoteestovq-ron fens bessotbnt is3 

nent afSh of "no T2zoq sSddod" 6 nf ets engeisd omooni=wol Ay tw entivow — 


-2no2e6s" pniwolTo? aij yor 2j6 1otzestorq-aratis at faon Tsanem 


westevitine bas Ypyene vetasi> SVed yen [snd reesrarg=nor Sant (1) 

-bevl ovine Som gmoosd brs | 

woty vars 2sovorw ,v99q 6 26 [snoteesTOtG-fon Sat sae aynatta (S$) 
igtw vttroritus ofdedosovggsnly nb 2s fsnofeestarg atatf> srs _. 


-stkolnummnoas FeANES yeas mo riw 


fe $9 newod) bitpiy e2af-bos femvo? 2est er ‘Tsno Feestorg-a04 (€) - 
aide : | . (Caer Ve 


bentert-bas “2vedvow bearayinu” bsyofqma GITeF) lads sb tM 
betoefas sisanoo of vebuo Th Wrevsvinv ({tioM te ybus2 6 nf evssvOW 
_w" ak .soneffieoxs ovitertetntnbs es [Tow.2@6 2es)aerrey yi Faenoateq 


[stace 6 nt bodrow onw [subtvibmf m6 e6 bon rtob 2aw “vestow bhenters 


fomia? s bavisosy ton ben ,arentysqsh sofvase (afaoe fedrgeen Io Yorege 
bentsyT .foorse rptd boderst? ben tess te:Jue noleeoube Wraw fetooe ) 

. & 

WeM to tots viups stj-blen ofw 2iaaiow [etao2°25 beaiteb S75W aeOw 
48No0q syed of bobnsd ziediow bontavdau sad FEnes bape sbaim ee 
sfans yd 2nstotatfo tofistn? a6 bots S7swOns on Ati so totam 





a 
> .« @tH 


healt fatsoz fevsi soforoed ant to manana at other wre 


tt a e aut re NOD 7 wy ror ~ ie ra " ‘BS Q svi 
é — ‘ , Vy ; el) 
° 7 


43 
the professional and sub-professional group, results were limited in 
generalizability due to the poor design and execution of the study. In 
the conclusion of the project the authors stated that "in order to 
obtain more conclusive data; more thorough research is necessary using 
Master Level Social Worker (p. 14)." 

McClellan (1968) supported the role of the community college in 
the preparation of personnel in colleges of applied arts and technology, 
in terms of utilization of non-professional personnel in the social 
services. Not only do advantages related to manpower needs become 
apparent, but also according to the author, the graduate of a two-year 
vocational college program had contributions of a specific and applied 
nature, not typical of the M.S.W. 

Unfortunately, although there has been several individuals 
concerned with the relationship between professional and sub-professional 
training and effectiveness in the field of social work (Plowman, 1967; 
Irving, 1971; Waters & Bartlett, 1969), very little research of emp loying 
acceptable designs, methodology and instrumentation appear to exist. 

The few studies considered (Minde, 1971; Waters and Bartlett and Golner, 
1971) which attempt to examine this question, present results which are 
equivocal in terms of differential effectiveness of the professional 
and non-professional. 
V. THE RELATIONSHIP OF EXPERIENCE TO PRACTITIONER LEVEL 

OF FUNCTIONING IN THE HELPING RELATIONSHIP 

Evidence regarding the association of related experience to 
the effectiveness in the helping relationship is at present both 


inadequate and contradictory (Plowman, 1967; Cavan & Carkhuff, 1969). 
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A 
The Social Work profession is restricted in the amount of available 
research correlative to the variable of experience and helping effective- 
ness. However, the limited amount of investigation which has been 
conducted is worth reviewing. 

Briar et al (1968) coordinated and analyzed a series of con- 
tributions by professional social workers in the field of social work 
in an attempt to identify the most important issues confronting social 
casework. Included in the analysis was the Rosenblatt (1968) study 
which examined the present status of ongoing research, as well as 
implementation of the same by the practicing caseworker. Considering 
the above investigation Briar, related training program and experience 
thusly: "the theories, techniques and skills taught in some schools 
of social work are of questionable value. So it is possible that the 
schools may not even be the best place to learn to be an effective 
social worker; experience is still a potent teacher (1968, p. 59)." 

Alluding to, but not identifying specifically, the role of 
experience and professional competence, Waters and Bartlett (1970) 
conducted an evaluative study on effectiveness of the bachelors level 
social worker, as different from the Masters level trained worker. 

The authors concluded that the "ability to help is not con- 
sidered to be the exclusive domain of the professional, ... and a School 
of Social Work is not always considered to be the only route to learn- 
ing the techniques, skills and theory required to be effective." 

In the Minde (1971) study, which carried out a comparison of 
professional with untrained social workers on selected personality 
variables and clinical effectiveness, the authors found that length 


of work experience along with age was not related to the adequacy of 
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45 
the individual to be a good clinician. The generalization of the 
results was limited somewhat due to instrumentation technique of self 
report (Minde, 1971). 

As indicated earlier, there is insufficient systematic research 
available which has, under controlled experimental design, determined 
the effects of the experience SC eiehicain the helping relationship. 
Within the field of counseling, however, a considerable amount of 
information relating to the study of the experience factor is available 
and of value to such a survey. 

In an earlier study designed to examine the incidence of the 
core conditions operative at varying levels of therapist experience in 
applied fields, Strupp and his co-workers (1960b) in a study of 126 
psychiatrists of varying levels of experience found that in the measure- 
ment of therapeutic attitude toward the patient it was revealed that 
less than one-third of the therapists could be rated as having a warm 
attitude, while more than one-third were pated has having a low or 
cold level of warmth or rejecting attitude. 

In a later comparison with 55 psychiatrists and 55 psychologists, 
matched on the basis of length of experience, Strupp found no Signi fi- 
cant difference in measured level of facilitative conditions between the 
two groups across the various experience levels. 

Employing a questionnaire assessment technique to determine 
facilitative attitudes towards clients, Strupp (1960) investigated a 
sample of 237 helping personnel consisting of psychiatric social workers, 
psychologists, and psychiatrists and found that level of facilitative 
attitude was not related to length of experience as a practitioner. 


It is of interest to have some evidence of the relative levels 
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46 
conditions offered by inexperienced lay therapists and experienced 
professional therapists. Although the sample size was small (16), Truax, 
Sibler & Carkhuff (1966) found that average level of accurate empathy 
and non-possessive warmth were slightly higher for the experienced 
professional therapists; conclusions to be drawn from this study were 
limited due to design weaknesses. It was further determined by the 
author that although the experienced therapists as a group provided 
higher overall leveis of the specified conditions, 31% of the sample 
of the same group provided levels of the mentioned conditions at or 
below the level provided by beginning lay therapists. 

Another research project suggested related experience and level 
of facilitative functioning is not positively correlated. A report by 
Carkhuff and Truax (1965a) compared the levels of functioning in post- 
graduate clinical psychology trainees, lay helpers and experienced 
and highly skilled therapists. There was no significant difference in 
measured levels of communicated conditions of empathy, genuineness 
and unconditional positive regard across the levels of experience 
although ordering of groups was in the expected direction. On the various 
9 point scales the experienced therapist averaged 5.5, psychology 
trainees 5.2, and lay trainees 4.8. Results of the above study are 
interpreted in light of the interaction effect for training and exper- 
ience not separated out. It should be noted that the experienced 
therapists, as one of the contrast groups, consisted of Drs. Carl Rogers, 
Albert Ellis, Rollo May, Julius Seeman and Carl Whitaker. 

Subsequent to the several studies mentioned above, Truax and 
Carkhuff (1967) found experience was not a variable positively related 


to practitioner effectiveness and hence facilitate constructive change 
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47 
in the client (p. 354)." The authors suggested the lack of correlation 
between experience and maturity was due to a tendency of experienced 
therapists to adopt professional prejudices, and a consequent unconcern 
with feedback from the client. 

A review of the literature dealing with helpers! ability to 
discriminate the facilitative conditions of empathy, respect, genuine- 
ness, concreteness, self disclosure, confrontation and immediacy appears 
to be a function of the clinical experience or training of the rater 
(Cannon & Carkhuff, 1969). 

In a study carried out by Cannon and Carkhuff, 1969, 80 subjects 
including (a) experienced counselors and psychotherapists, (b) under- 
graduates with experience in the counseling role, (c) graduate trainees 
in counseling and psychotherapy, and (d) undergraduates with no exper- 
ience in the heiping role were included. Level of interpersonal function- 
ing was assessed on the discrimination and communi cation indices and 
analyzed across four levels of experience. ane indicated that 
experience related to the helping role was found to have a. significant 
effect on level of functioning on discrimination of facilitative con- 
ditions. 

The authors explained the findings by explaining that the results 
indicated increasingly higher communication levels, response repertoires, 
and finer discrimination levels with experience and/or training. 

Previous findings of average levels of interpersonal functioning 
at different experience levels (Berenson & Carkhuff, 1967) were similar 
to the above indicated study. Carkhuff (1969) concluded, along with 
increasingly higher levels of communication, discrimination ability 


is a function primarily of clincial experience of the helper as well as 


vb os oe ; > 7 - ww 
notisiswio to Aas! tis osteseque arontus ont ” (pee .q) snotto aha ae 


bans tysqxe To yonebnes 6 of ayb caw V2 fsud em bis. sone Megs nemted 
nysanooau trdupsenoo 6 brs , 29orbutsye isnot 229%0%9 sqcbb 62 ateiqayent 
tnehio sds mot xaedbseh rw 


eS) 
- 


‘oyaqfon Asfw prilesd SW tstesrfh sas to: verve A! a 











ov vtri fds 
-snfungp .93q2e7 -vadeqmea to enofsthne2 ovidss tH fet ane ssentmPyoethy 
risadds Yoerbommt bas notissnoyTnos «Sty izofo2th Vise eae 2000 
‘Sty ant to patnisyd yo sonetysqxa [59 fatfo siz to dohiodu 5 od of 
(eaet tuted 8 ron), 
stootdu2 08 .@5e! ,tturdysd bas nonnss Ye THO beiyss ybute 6 nt 
“"sDau (d) ,eterqseysr + loyea brie erolsenues beans tygaxe (6) ontbutant 
seantsid stéubsip (3) .9for pntloenioa ait nf sans rege ittw 2sveubey ; 
-K9qx8 of Atty ohtebann estan (5. bone, .yasrsdtodoyeq bas ont aenuog at 
~o FIonus rend aigorgint to faved .bsbufont staw oi ont qian. ails ql sonet 
bis gsofbnt nofssornumncs bis nottentmazib arts no beeesads 2aw ent 
sat botsotbat 2tivesh .sanstysqxs To efevai {Wor aeons bagylaas 
insottinpte 8 sven oF bavot 2aw. slow patgien Sit.oF pedeian eons ixgqK9 
) Svitesttftost to notsentmiyo2lb no ontnotisnift 70 favel no. joe 


sod - = 


. 


Hi fwest oft sent parntefaxs ya eonton tt ai? bantstqxs 21odtus Sat) = ah 
‘ 


gesvtoiysgey.senogesy , lays! nofssotaummos ssdpin vigntasgrant bak. 


ass To\pns sonatysaxe igtw 2isvel canes seo ba 


— 5 ae : 7 


A 





48 
type of training (p. 129). 

Cannon & Carkhuff (1969), in investigating the effects of rater 
level of functioning and experience upon discrimination of facilitative 
conditions, found that in assessing the independent effect of experience 
on discrimination, for both high and low levels of functioning, 
experience had a significant (p = .01) effect on accuracy of ratings 
(p. 190). 

Further the relationship between level of facilitating dimensions 
and experience of the helper was investigated by Ables (1962) who found 
that with increased experience helpers were more able to respond to the 
affect level of clients and were more aware of their own feelings in 
reaching to clients -- hence more empathic. Similarly, Kell and Meuller 
(1966) point to increased ability of more experienced therapists to 
use their awareness of client's feelings in a selective way, with 
increased potentials for contributing to change. 

Mullen & Abeles (1971) presented results that supported the 
Findings of the aforementioned studies, i.e. experienced and inexperienced 
therapists differed considerably on the scales of empathy and respect. — 
The authors concluded: 

Apparently experienced therapists, because of their greater 

experience and/or training are generally more aware of all 

levels of the client's feelings throughout therapy. 

Experienced therapists then, will probably get to know 

their clients sooner in more depth than inexperienced 

therapists. (p. 42, Mullen & Abeles, 1971). 

It appears, consequently, that the status and effects of 
experience at present are uncertain and as the following authors pointed 


out, the results of investigations of the effects of experience are 


equivocal (e.g. Ambre & Moore, 1966; Arnhoff, 1954; Greenwood & McNamara, 
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1967; Jones, 1957; Oshamp, 1962; Watley, 1967). 
VI SEX DIFFERENCES IN PERFORMANCE OF LEVEL OF 
FACILITATIVE BEHAVIOR 

In considering other correlates of level of facilitative 
behavior, the sex variable appears important to investigate. Truax 
(1967) and Carkhuff & Berenson (1967) indicated a possible relation- 
ship of level of facilitative functioning and sex of respondent. The 
hypothesis of a relationship was explained according to the provision 
that the facilitative conditions specified by the theoretical model call 
for behaviors that resemble social expectations more often of the kind 
associated with the female role (Carkhuff and Berenson). 

McClain (1968) expanded the explanation and suggested that the 
facilitative conditions are typified by receptive and passibe behaviors. 

Myrick (1969) conducted a project to assess the effects of models 
on the verbal behavior of counselors. The researcher found a signifi- 
cant difference in the incidence of self-referents among the male and 
female subjects. The difference occurred as an interaction effect 
among the variables. Myrick concluded: "more study is needed regarding 
the sex variable and measure performance on specific behavioral dimen- 
sions (1969, p. 189)." : 

Cline (1964) and his co-workers in a researcn project compared 
judging ability on interpersonal perception, (empathy) among several 
groups of various training and experience backgrounds. It was found that 
women consistently obtained higher scores than men although the dif- 
ferences were not statistically significant. 

Another study conducted by Ottern and Arbuckle (1964) employed 


a sensitivity scale to determine differences on sensitivity ratings. 
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50 
The findings revealed that sex had no significant relationship to score 
received on their Sensitivity Scale. 
Given the lack of agreement in findings regarding the sex 
variables as well as the implications of more conclusive findings to 
the helping relationship, there is reason to believe that an analysis 
which examined differences relating to sex of respondent would be worth- 


while. 
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CHAPTER ITI 
DESIGN OF THE STUDY 


The basic two dimensional (5 x 3) Factorial Design was chosen 
as the research design in the present correlation study (Kirk, 1969). 
Factor A consisted of five levels according to training program and 
Factor B consisted of three levels according to years of related work 
experience. This design was selected because it allowed for within 
and between level comparisons of performance on the selected criterion 
variables. Since the study was correlational in description vis-a-vis 
the relationship between measured level of performance on the Carkhuff 
Discrimination and Communication Indices and type of training and 
length of experience of the subject, the 5 x 3 two dimensional matrix 


design was the most appropriate. 
I INSTRUMENTATION 


All subjects were required to complete the following assess- 
ment battery, in the stated order. An information sheet was completed 
first of all, in order to provide the required descriptive data about 
the subject. (Appendix A) 


1. The Carkhuff Communication of Helper Responses to Helpee 
Stimulus Expressions Index (Appendix B) | 


2. The Carkhuff Discrimination of Helper Stimulus Expressions 
Index (Appendix C) 


3. The Lorge-Thorndike Intelligence Test: Verbal Battery 
(Level H) 


The Indices of Discrimination and Communication 


51 






















TILT AaTSAH 
yauT2 aNT 30 Wales 


asezorna 2sw noresd. (stiodost (& * 2) ignotenmns ows shane eT | 
norssfsyves Jnseo va Sita. nf nptesb fovss25% sit a 


.(8aei .a1FfA) youre 
bis mevoorg patntsts os pntbyooas efsysl Sviy 16 beget enno-A 0roat 
eis. 
g . 1 — ve) 

wow botsfay to 21s8y ot pnthyooes 2fevsl esarlt to bavetencs @ 407964 


atdtiw v0}? bewolls tf sevsoad besostse ebw npteap erat .soner xo 


nofystive bssoslse sd. no SO m1Bm107 iy3q To 2noztysqines foveal neawied bre 


nofkiqtysesb nt isn t3Bfsyie9 26¥ ate sit gonte .20fdshrsW 


~ et c “| 
ciV¥V"brmecl Vv } 


ttuddysd. sid no sonst 70. feval bs ivesem neswied qiteoteaeye fi . 
i 


= 


bis patnist? to squt bas eaafbal no Ty soteaimee Dis notzeniatsoat@ | 
<utem Tenotenanth ows €-x @ odd .tostdue ott aa sang tisgns: 76 rene 
“ase reaps teom sft 26w rghedt 9 7 


WVOITATHAMUATeEMI =I 


& 


-2a9e26 onfwolfot afd sdafomoo oF bax fupst afew eoetdwe TTA, 
bosofonon sw tose notsamoimnhinA .1ebY0 bages2 odd nt hag oR 
tiods. atsb Abe cha beviupes sid ob tvorra oF T2670 ee to dent _ 


= 


4 me — 2sefic es : 
> me 


7 


a2 
Introduction 
Insofar as communication and discrimination of facilitative 
conditions are central ingredients in all helping relations (Carkhuff, 
1969), assessment indices are required to accurately sample the 
discrimination and communication behavior of individuals who have been 
experimentally placed into an artificial helper-helpee situation and 
asked to respond as a 'helper' to various helpee stimulus expressions 
(communication ability). The same individuals are required to evaluate 
a series of helper responses that, in conjunction with helpee stimulus 
expressions, allow us to assess discrimination ability. Thus, accord- 
ing to Carkhuff, the best index of future functioning of an individual 
in the helping role is assessment of present level of functioning of 
the levels of discrimination and communication of the core of facilita- 


tive conditions. 


The Carkhuff Communication of Helper Responses to Helpee Stimulus 
Expressions Index . 


Level of communication of the core of facilitative conditions 
is determined by presenting the subject with a series of helpee stimulus 
expressions with instructions for the subject to formulate and record 
in a written form meaningful responses to these expressions. The 16 
client stimulus expressions are standardized and represent helpee 
expressions which have been developed to sample responses that cover 
a wide range of problem areas. That is, the helpee expressions represent 
client statements from actual counseling situations which cross three 
dominant affect areas with five dominant content areas. The affect 
areas include the following: (i) depression-distress; (ii) anger- 


hostility; (iii) elation-excitement. 


























ae 
Hotsubossat 


——— 


¢sit{tost to nofien imirgetb bas nokszsatoummed 26 setoenl 


Prdeyed) enottefay parqfed (ls nf 2sna ibaypat fergn9o avs enotttbnoa 


sis1328 o3 bay tupsy S48 zagtbnt inem22s2es eT 


sit slompe Vik 
wad Sysq ofw ubivibat to worvense notthe hung bas nottsntmbysath = 
bis nortsusi2 Soofad-yeqron faToPttiys Ns oont oe. yi istnentyeqes — 


is) 


onot2zataxs 2uiumite ssqfsA evortev OF 'y5nion® 6 26 onageas os boner i 


t 


osBufsve ot bavivpsy ois efsubivebnt; sme Sav (yathtds vot trum) ia 
trt2 esafsd dtiw nofdanutnos, ni . Jens edenpqean yagisn to 25082 B 
; . ait 
br0056 . oud? .ystl tds notisnimivoerb eesees ote) wolfe .enot : 
bai ns to pnfno rtonoi sywiur Yo xsbnt tead’ Sit Furies) o3 eat 
nut to fevol dnsesyve Fo thsmeesdes ef Siow parghen ome at 
-s¢t{tost to S109 sad Yo notsea Peeniee ll bis non soa Ee to stoner tt 


. ono Ft7bNes 


fumit2 ssqlaH a3 2eenogesh Weghken s¢ 6 io baka 


enotttbrion svisettl tos? to Seo shit to notiss (nummesere level Re 


uTumts2 99qlen to.2sthse 6 Attw. Jostdve ons pn hrnazerg NG ban firissab, at 
byossy bis siéfunro? ot tostdu2 Sid vot enotiouesene nore 2nof 2eargee 
Of. ont .enorezsigxs S2ent oF 2sanagest Pai a aucantt nee eh 






segter tnszenqsy bes bastbispnsde sis nea t2% ton. 


. | ai 
~yswaoo : a 292109294 ah a om pies sank a a) fot ano! 


me 
He Ms 
oe hig “=n Pee 
as = ‘ ) 
an on hive rt i or >, 


2 pares f 






53 

The content areas include the following: (i) social-inter- 
personal; (ii) educational-vocational; (iii) child-rearing; (iv) sexual- 
marital; (v) confrontation of counselor. The excerpts are arranged so 
that each affect area is matched with each content area. In addition a 
Silence excerpt is included as a stimulus for eliciting subject's 
response, 

The subject's level of functioning on the core of facilitative 
conditions is obtained by rating his levels of responses to the helpee's 
expressions. The rating of response levels is conducted by use of 
trained and experienced raters with demonstrated high indices of intra/ 
interrater reliability and percentages of agreement employing five- 
point rating scales, assessing the following conditions of interpersonal 
processes (Carkhuff, 1967): 


Empathic understanding (E) ranges from Level 1, in which 

the expressions of the counselor either do not attend 

to or detract significantly from the expressions of the 
client, to Level 5, in which the counselor's responses add 

significantly to the feeling and meaning of the client. Respect 
(R) ranges from the lowest levels, in which the expressions 

of the counselor communicate a clear lack of respect for 

the client, to the highest level, in which the counselor 
communicates the very deepest respect. Genuineness (G) 

varies from Level 1, in which the counselor's verbalizations 

are clearly unrelated to what he is feeling at the moment, to 

Level 5, in which he is freely and deeply himself in a non- 

destructive relationship. Concreteness (€) ranges from 

the lowest level, in which the counselor leads or allows all 
discussion to deal only with vague and anonymous generalities, 
to the highest levels, in which he is always helpful in 
guiding the discussion to specific feelings and experiences. 

Self-disclosure (Sd) varies from Level 1, in which the counselor 
actively attempts to remain detached from and disclose nothing 

to the client, to Level 5, in which he volunteers, under ap- 

aaa circumstances, intimate material about himself. 
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Acceptable indices of test reliability and inter/intrarater 


reliability have been reported for the communication scales in the 
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54 
following studies: Canon (1969); Carkhuff, Kratochvil (1968); Carkhuff 
(1969) and Kratochvil (1969). | 

Cannon (1969) found Pearson Product-Moment correlations for 

two trained raters, Individual rate-rerate reliabilities employing 
gross ratings form were .95 and .93 and interrater reliability was 89, 
Carkhuff, Kratochvil and Friel (1968) determined Pearson r's on 
intrarater reliabilities on the individual counselor offered dimensions 
and the findings were as follows: E Scale = .90, .99, .94; R Scale, 
Be emer Ot GEO COG esos. wes ee aC OCO le. e925 4.90, 0.77 and od 
Scale, .89, .97, .97. Interrater reliabilities were as follows: E 
SC ORGEICO mE Os oo. COR aS Ca Cemacc. u- OO, 201s UG SCa lO eg nGOs O06, 2005 
CS Sobel eusoceta Wipe pts re atoll ety Sie Siete WNC ets pene i een He 

Validity of the Communication Index has been demonstrated, and 
the degree of validity of the rating scale evidenced is largely a 
function of the particular raters who employ them (Carkhuff, 1968; 
Lehman, Ban, Donald, 1965; and Marsden, 1965). 


The Carkhuff Discrimination of Helper Responses to Helpee Stimulus 
Expression Index 


Level of discrimination of the core facilitative conditions 
involves an assessment of the ratings of standardized and representa- 
tive helpee stimulus expressions. That is, the subject is asked to 
employ a form (see Fig. 1) yielding gross ratings of facilitative 
interpersonal functioning in rating the level of helper communication 
to helpee expressions, given the indicated mental set (see Fig. 1) 
stereotyped modes of helper responses. The two variables that were 
manipulated in formulating helping responses were (i) the level of 


facilitative conditions offered by the helper and (ii) the helper's 
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FIGURE I 


Gross Ratings of Facilitative Interpersonal Functioning 


The facilitator is a person who is living effectively himself and who 
discloses himself in a genuine and constructive fashion in response 

to others. He communicates an accurate empathic understanding 

and a respect for all of the feelings of other persons and guides dis- 
cussions with those persons into specific feelings and experiences. 

He communicates confidence in what he is doing and is spontaneous 

and intense. In addition, while he is open and flexible in his 
relationships with others, in his commitment to the welfare of the 
other persons he is quite capable of active, assertive and even 
confronting behavior when it is appropriate. 
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55 
action orientation. Thus, in response to each helper stimulus expression, 
four possible combinations of helper responses occur in random order: 
high-facilitative (HF)-high active (HA); High facilitative (HF)-low 
active (LA); low facilitative (LF)-high active (HA); low facilitative 
(LF)-low active (LA). Expert ratings of counselor responses to helper 
stimulus expression has been established by raters "who have demon- 
strated a great deal of predictive validity in previous studies" 
(Carkhuff, 1969a, p. 123)'. 

The subjects' discrimination scores (5-point scale) were 
established by determining the mean absolute deviation (independent 
of direction) of any subject's rating from the consensus expert rated 
key values (see Carkhuff, 1969 p. 124, Vol. II). 

The index of reliability reported for the discrimination on a 
population of graduate counselor trainees was .79 and .83 (Carkhuff, 


Kratochvil and Friel, 1968). 


The Lorge-Thorndike Intelligence Test: 
ferbalitsttersolbevaldiinaan clinics 

The Lorge Thorndike Intelligence test (verbal battery) was 
included in test battery as a measure of verbal intelligence, in order 
to determine whether the differences, if any, in performance on the two 
dependent variables (Discrimination and Communication) might be at- 
tributable to differences in IQ of the subjects. Truax and Carkhuff 
(1967) have presented findings that have suggested intelligence is 
not related to level of facilitative functioning. However, Bergin and 
Solomon in a study to investigate a number of correlates of empathy, 
found that there was a negative correlation of verbal intelligence 


(-.30) with performance on the empathy index (1963) 
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56 
According to Buros (1965) the test is among the best group 

intelligence tests available from the point of view of the psychological 
constructs upon which the test is based and that of statistical standard- 
ization. Reported reliability on test-retest and split-half were .76 and 
.90 (Buros, 1965). Concurrent validity established with the Wechsler 
Adult Intelligence Scale was .65, .54, .71 and .77, and with the 
Stanford-Binet concurrent validity was demonstrated to be .87 (Buros, 


1965). 
TI HYPOTHESES TESTED 


This project investigated some performance aspects of the 
caseworker. The investigation was carried out by assessment of com- 
munication and discrimination of the facilitative conditions of inter- 
personal functioning which have been demonstrated to be related to the 
process and outcome effectiveness of the helping relationship. Pro- 
vision of the facilitative conditions has been postulated to relate 
to training background and to clinical or casework experience (Truax, 
1967; Truax & Carkhuff, 1967; Carkhuff & Berenson, 1967; and Carkhuff, 
1969). 

It was necessary to examine, through an exploratory correlation- 
al study, whether a relationship appeared to exist between the level of 
training, level of experience and measured level of functioning on the 
Communication and Discrimination of the basic facilitative behavioral 


indices developed by Carkhuff (1969). 


Primary Hypotheses 
Hypothesis I 


There will be significant differences in the measured level of 
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Sy 
communication, as assessed by the Carkhuff Communication Index, among 


the research sample groups as identified by training program. 


Hypothesis II 


There will be significant differences in the measured level of 
discrimination, as assessed by the Carkhuff Discrimination Index, 


among the research sample groups as identified by training program. 


Hypothesis IT] 


There will be significant differences in the measured level of 
communication, as assessed by the Carkhuff Communication Index, among 


the research sample groups according to years of experience. 


Hypothesis IV 


There will be significant differences in the measured level of 
discrimination, as assessed by the Carkhuff Discrimination Index, 


among the research sample groups according to years of experience. 


Secondary Hypotheses 


Hypothesis V 


There will be no significant differences in measured levels 
of discrimination, as measured by the Carkhuff Discrimination Index, 
between males and females, irrespective of training programs or number 


of years of experience. 


Hypothesis VI 


There will be no significant differences in measured levels of 
communication, as measured by the Carkhuff Communication Index, between 


males and females, irrespective of training programs or number of years 


a. 
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of experience. 


Hypothesis VII 


There will be no significant relationship between intelligence, 
as measured by the Lorge-Thorndike Intelligence Test: Verbal (Level H) 
and measured levels of discrimination, as measured by the Carkhuff 
Discrimination Index, irrespective of training program or number of 


years of experience. 


Hypothesis VIII 


There will be no siginficant relationship between intelligence, 
as measured by the Lorge-Thorndike Intelligence Test: Verbal (Level 
H), and measured levels of communication, as measured by the Carkhuff 
Communication Index, irrespective of training program or number of 


years of experience. 


Hypothesis IX 


There will be no Significant correlation between measured level 
of discrimination and measured level of communication with individuals, 
assessed respectively by the Carkhuff Discrimination/Communi cation 


Indices. 
III THE SAMPLE 


Social workers in the three major urban centers of Edmonton, 
Calgary and Red Deer serve as subjects for the study. Further, the 
individuals eligible for inclusion were defined as those caseworkers 
who spend at least fifty per cent of their working time engaged in 
relationship activities. As earlier noted, relationship activities 


involved specified skills which included: 


98 
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59 
casework interviewing, direction-guidance giving, 

personal rehabilitation, counseling, various therapy 

modalities and other social personal adjustment 

activities specific to the helping relationship. 

Trainees, included in the sample, were defined as any students 
enrolled in the first year of a Social Service program at the three 
following colleges within the province: Mount Royal, Calgary; Northern 
Alberta Institute of Technology, Edmonton; Red Deer College, Red Deer. 

The various Social Service and Social Welfare agencies within 
the designated areas were approached, and provided the researcher 
with the names of respective personnel determined to be working within 
the specified category. The social workers were first contacted by 
letter (Appendix D), and a follow-up contact was made by telephone. 

Thus, having met the initial criteria for selection outlined 
above (fifty per cent or more of time engaged in relationship activities ) 
the subjects were assigned to the following categories according to 
training background (Figure 2): 

Level I: (Master Degree in Social Work), e.g. M.S.W., A.C.S.W. 
Level II: (Bachelors Degree) e.g., B.A., B.Ed. | 
Level III: ( 


Non-University/Vocational College Trained) e.g., 
R.C.M.P., Institutional Attendant. 


Level IV: (College Trained) e.g., Diploma in Social Services. 


Level V: (Vocational College Trainees) e.g. students in first 
year of social Services or Child Welfare program. 


Within the five training levels presented above, individuals 
were assigned to three levels of related case work experience (number 
of years of social work or social work related experience). The 
categories were (Figure 2): 

Level I: One year or less experience. 


Level II: One to two years experience inclusive. 
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Level III: Three or more years of experience. 
FIGURE 2 


_ DESIGN MATRIX 
(Subject Distribution by Training and Experience) 


Experience Level in Years 


I 

II 
Training Ill 
Level 
According 
to IV 
Program 

V 

Total 





From each of the matrix cell populations, ten individuals were 
randomly selected (IBM/360 Random Numbers) for inclusion in the 
study. 

Each of the selected individuals was contacted by telephone, 
a second time, and appointments were made for an assessment interview. 
The number of subjects required to complete the matrix was, N = 120. 
Following assessment interviews and data collection, complete data on 


the specified inventories resulted in some of the cells containing 
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less than ten, the number suggested for the above research design 
employing random selection of subjects representative of an identified 
population (Campbell & Stanley, 1968). 

The resultant sample consisted of 94 subjects; 48 males and 
46 females. The unequal cell frequencies are indicated in Table i. 
To adjust for the unequal cell frequencies, the statistical treat- 
ment of the data was conducted employing Analyses of Variance for a 
fixed effects model for unequal observations in each cell, rather 


than the proposed test for equal cell observations (Kirk, 1969). 
IV COLLECTION OF DATA 


Having agreed to participate in the study, an individual 
assessment interview with each of the social workers was carried out. 
The procedure used to collect the data was as follows: 


1. Interviewer determined whether participant had, 
up to time of assessment, been exposed to all 
or any part of the Carkhuff Training Program 
(such exposure would have disqualified participation. ) 


2. If negative response to 1, the participant was 
asked to complete the Carkhuff Communication 
of helper Responses to Helpee Stimulus Express- 
ion Index, following the specific instructions 
presented on page 1 of the inventory (Appendix 8B). 


3. The participant was then asked to complete 
the Carkhuff Discrimination of Helper Responses 
to helpee Stimulus Expressions, following the 
instructions presented. on page 1 of the 
inventory (Appendix €). To avoid bias of 
responses on the Discrimination Index it was 
imperative that. the Communication Index be 
completed first. 


4, The participant was asked to complete the Lorge 
Thorndike Intelligence Test: Verbal Battery 
(Level H). 


5. Finally the participant was asked, upon 
completion of the inventories, to place the 
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contents into the provided envelope, seal it, 
and in the space provided indicate only: 


a) sex 
b) training background 
c) years of related experience 
The completed sealed envelopes were then collected by the 
interviewer. Deletion of names on all materials and envelopes 
ensured anonymity of participants. 
V TRAINING OF RATERS 


AND 
SCORING OF DATA 


Introduction 


Evaluation of the social worker responses, provided to each 
of the sixteen standardized helpee expressions, required the emp loy- 
ment of rating scales on specific behavioral criteria. Thus, trained 
raters were necessary to rate each of the responses according to 
the five basic criterion scales of facilitative conditions specified 


by Carkhuff (1969). 


Selection of Raters 

Theory and evidence relating to the assessment of the basic 
facilitative conditions indicated that the rater must possess a 
high level of discrimination ability (Cannon & Carkhuff, 1969). 
Thus, according to the authors , only those individuals who are 
themselves functioning at effective levels interpersonally can make 
the necessary discriminations of high, moderate, and low levels of 
facilitation. Following the specified criteria, that raters of high 
levels of functioning (3.0 or greater on the five basic subscales), 


the three selected raters for the present study were given the 
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Carkhuff Discrimination Index to determine initial level of functioning. 
Performance on the Index placed the raters within the 0.5 absolute 
deviation score [specified by Carkhuff (1969) as the minimum score 
deviation for accurate rating ability]. Thus, the raters chosen 
for this study has satisfied the criterion level of discrimination 


ability. 


Training of Raters 


The three raters, were all doctoral candidates in counseling 
psychology at the University of Alberta. Training of each of the 
raters was then carried out on each of the five Carkhuff Training 
Scales - Accurate Empathy, Respect, Genuineness, Self Disclosure 
and Concreteness. The training program was conducted by a counseling 
psychology doctoral student who was experienced in training on the 
five facilitative dimensions, and who did not take part in the 
rating of the actual data. Each of the scales consisted of five 
levels (1.0 - 5.0), indicating the degree to which that behavioral 
component is provided. The raters, subsequent to training, were 
presented with the practice excerpts to determine amount of intra/ 
interrater consistency prior to rating actual data. Practice evalua- 
tion and retraining continued until the raters established a .92 


percent of rater agreement on expert rated samples. 


Scoring and Analysis of Data 


Following achievement of the above acceptable estimate of 
rater agreement (Winer, 1962), the raters employing the gross rating 
form of interpersonal functioning proceeded to score the actual data 


(Carkhuff, Kratochvil & Friel, 1969). The actual response expressions 
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of the social workers were typed and number coded, so as to ensure 
elimination of rater bias arising from form, style, etc. The typed 
excerpts were then presented in random order to the raters. Each of 
the 1,514 response expressions was independently rated by two of the 
three raters. Thus each excerpt of the Communication Index (16 in 
total) was assigned a value from 1.0 (low) to 5.0 (high). Half units 
are assigned in using the scale to increase measuring precision. 
Sixteen individual scores for each subject were obtained on the 
Carkhuff Communication Index. 

Each of 16 helpee expressions on the Discrimination Index 
contained four helper responses. The respondent rated each of four 
responses on the 1.0 - 5.0 point scale given (Appendix C). Thus, 
the score for each of the 16 items was calculated by determining 
the respondents' deviation score from the perfect or keyed score and 
then summing up the deviations (regardless of sign) across all 
(4 x 16 =) 64 responses. Hence, a person who scored high (high 
overall deviation score) was low on discrimination ability. For 
this study the mean deviation score for each individual was obtained, 
then analysed. 

An overlap - alternating procedure of excerpt training was 
employed. In addition, during the rating of the actual excerpts 
three sets of anonymous samples were included (near beginning, middle, 
and near end) in an attempt to periodically ascertain interrater 
agreement and the original criteria defined by the scales. The 
index of rater agreement on the anonymous samples was eo Following 
is presented the estimates of interrater reliability and overall 


precent of agreement. 
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(i) Interrater Reliability 

The Pearson Product-Moment coefficient was calculated between 
each of the rater pairs on the ratings assigned to each of the excerpts 
independently rated by rater pairs. Interrater reliabilities for 
each of the three pair EER S TRICE were: 

Rater (1) and (2); r= .91 

Rater (2) and (3); r = .89 

Rater (1) and (3); r= .89 

To arrive at the average 'r' value across total pair ratings, 
the coefficient for each judge pair was converted to Zi, scores, then 
the mean of the like pairs was determined in terms of the z,, mean. 
That value (mean) was then converted from an X_ to arrive at the 


z 
r 
average 'r's shown above (Ferguson, 1959, p. Aes 


(ii) Rater Agreement 

Rater agreement, as different from interrater reliability, 
determines the consistency with which the raters ranked the responses 
in the same order; but, more important to the utilization of rating 
scales in measurement procedures - estimates of rater agreement 
indicate to what extent the raters assign the same absolute value 
(1.0 - 5.0 scale) to any given excerpt. Hence greater validity and 
reliability in measurement procedures is achieved with a high index 
of rater agreement. The following indicate the overall percentage 
of agreement for rater pairs: 

‘Rater (1) and (2); 83% 

Rater (2) and (3); 92% 

Rater (1) and (3); . 89% 


Analysis of Data 
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The Procedure followed in testing the hypotheses is described 


below. The IBM 360/67 computer was used for all data analysis. 


Hypotheses I and III 


1. The raw data, composed of 16 pairs of response values, 
were calculated for each subject from the Carkhuff Communication 
Index. 

2. The Communication scores for each subject were entered 
directly on to the data sheet for analysis of variance on each of 
the 16 items as well as analysis of the total overall communication 
score for each subject. 

3. The total group (N = 94) was compared for significance 
of differences among the means using the one and two-way analyses 
of variance (fixed effects model with unequal n's in each cell) as 
the test of significance. If the significant differences occurred 
among either levels of the two factors, Scheffe a priori tests of 
pair-wise comparisons of means were applied in order to determine 


where the differences occurred. 


Hypotheses II and IV 


1. Raw data from the Carkhuff Discrimination Index were 
converted into a single subject score by computing the mean deviation 
score for on all of the (n = 64) responses. 

2. The Discrimination deviation score was entered directly 
on to the data sheets as the seventeenth variable (16 communication 
items). Analysis of the Discrimination performance was carried out 
as a Single overall score. 


3. The total group (N = 94) was compared for significance 
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67 
of differences among the means using the one and two way analyses 
of variance (fixed effects model with unequal n's in each cell) as 
the test of significance. 
If significance differences occurred among either of the 
levels, as in the analysis of the Communication scores, Scheffe a 
priori test of pair-wise comparisons of means were applied to determine 


where the differences occurred. 


Hypotheses V and VI 


1. Each of the subjects (N = 94) was described according to 
the sex variable. 

2. Point Biserial Correlation coefficients were calculated 
between sex and performance of subject on each of the Discrimination 
and Communication Indices. 

3. Significance of resulting correlation was determined 


according to Ferguson (1959). Minimum 'r' for ' = .05 is .195. 


Hypotheses VI and VIII 


1. The total IQ score was calculated from the Lorge Thorndike 
Test of Intelligence, Verbal Battery (Level H) for each of the 94 
subjects. 

2. IQ score was entered, along with the subjects Discrimination 
and Communication scores respectively for analysis. 

3. Analysis of Verbal Intelligence was conducted separately; 
that is, a one-way analysis of variance was performed on the [IQ | 
scores to determine if performance on the dependent variables 
(Discrimination and Communication) might be attributable to differences 


in IQ of the subject. 
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Hypothesis IX 

1. The individual raw scores on the Communication Index as 
well as the mean communication score for each of the 94 subjects 
were analyzed with the total Discrimination score of each subject to 
determine the relationship between performance level of Discrimina- 
tion and performance level of Communication. Hypothesis IX sought to 
test whether high Discriminators also tended to be high Communicators. 

2. The Pearson Product Moment Correlation coefficient was 
calculated to determine the degree of relationship between the two 


variables (regardless of sex). 


188 
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CHAPTER IV 
STATISTICAL TREATMENT AND RESULTS 


In order to test the hypotheses, the following analysis of 
variance models were used for comparing the performance of the various 
groups on the various criterion measures: 

1. Two-way analysis of variance; fixed effects 
model for unequal observations in each cell 
(Kirk, 1969). 

2. One-way analysis of variance; fixed effects 

model for unequal observations in each cell 

(Kirk, 1969). 

For the purpose of this study the customary .05 level was 

chosen as the level of significance. 

In order to test the secondary hypotheses, the following 

analyses were employed. 

1. Point Biserial correlation coefficient. 

2. One-way analysis of variance; fixed effects 
model for unequal observation in each cell 


(Kirk, 1969). 


3. Scheffe Multiple Comparisons (a posteriori) 
Test of Significance. 


4. Pearson Product Moment Correlation Coefficient. 


RESULTS OF DATA ANALYSES 


1. PRIMARY HYPOTHESES 


Due to the design of the present study, three of the fifteen 


cells in the matrix (Figure 3) require no subjects. The reasons being 


as follows: 
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(a) The fifth level of the training factor, i.e., row five of the 


matrix design (students) includes only individuals who are 
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enrolled in the college program (year 1); therefore, experience 


levels 2 and 3 are vacant by definition. 


(b) The fourth level of the training factor, i.e., row four (grad- 
uates of college programs) includes only individuals who have 


been out of college three years or less, as the college program 


had been in operation less than three years at the time the 


study was conducted. Similarly category 3 remains vacant also. 


FIGURE 3 


DESIGN MATRIX 


Factor B: 
Experience Level in Years 


Factor A: II 

Training 

Level 

According to 

Program Ill 
IV 
V 





As a result of this research design of the above matrix 
(Figure 3), the analyses of variance were applied to various possi- 
bilities of this design matrix. The Anova summary tables and tests 


of significance are presented in Tables: 1, 2, 3, 4, 5, 7 and 8. 
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Summary of Primary Hypotheses Tests: 


(a) 


Hypothesis I is supported (Tables: 2, 3, 5 and 8). There is 
a significant difference among the groups (according to level 
of training) in their measured level of performance on the 
Communication Scale. 


Hypothesis II is not supported (Tables: 1, 4 and 7). There 
are no significant differences among the groups (according 
to different levels of training) in their measured level of 
performance on the Discrimination Scale. 


Hypothesis III is not supported (Tables: 2 and 5). There are 
no significant differences among the groups (according to 
levels of experience) in their measured level of performance 
on the Communication Scale. 


Hypothesis IV is not supported (Tables: 1 and 4). There is 
no significant difference among the groups (according to 
different levels of experience) in their measured level of 
performance on the Discrimination Scale. 


DETAILS OF ANALYSIS 
OF VARIANCE PROCEDURES 


Two-Way Analysis of Variance 
(3 x 3 Factorial Design) 


A Two-Way Analysis of Variance was performed on the 3 x 3 


portion of the design matrix made up of levels 1, 2 and 3 of factor A, 


and levels 1, 2 and 3 of factor B employing a fixed effects model with 


unequal observations in each cell. The following analysis was applied 


to the Communication scores and to the Discrimination scores. 


(i) 


Communication Scale: 


The analysis of variance of communication scores indicated a 


significant difference between levels of training, but no difference 


among levels of experience (Table 2). 
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TABLE 2 


SUMMARY OF ANALYSIS OF VARIANCE FOR DIFFERENCES 
IN COMMUNICATION SCORES ACCORDING TO (3) LEVELS 
OF TRAINING AND (3) LEVELS OF EXPERIENCE 





SOURCE DF MS F-RATIO PROBABILITY 
Level of Training 2 996 .03 1209 0.000 
Level of Experience 2 20.56 O25 0.780 
Interaction 4 ee 1.44 0.231 
Error 60 82.38 





Scheffe a priori Tests of pair-wise comparisons of means 
were applied to the level of training means in order to determine 
where the differences occur. 


TABLE 3 
SCHEFFES MULTIPLE COMPARISON OF MAIN EFFECTS 


Ee 


COMPARISON CONTRAST (x, - Xo) F-RATIO PROBABILITY 
er ey) 4.5] 2015 
1-3 13.50 11.85 .000 
2-3 Oil Z70e 142 


As can be observed from Table 3 a significant difference in 
performance on Communication Scale scores exists between training 
level I (Master Degree in Social Work) and Level II (Bachelorate 


Degree) as well as Level I (Master Degree in Social Work) and Level 


III (Non-College Trained Professionals). The difference between Levels 


II and Level III is not significant. 
(ii) Discrimination Scale: 
The analysis of variance yielded no significant results at the 


p = .05 level of significance (Table 1). That is, neither levels of 
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training (A main effects) nor levels of experience (B main effects) seem 


to effect an individual's performance on measured level of Discrimination. 
TABLE 1 


SUMMARY OF ANALYSIS OF VARIANCE FOR DIFFERENCES 
IN DISCRIMINATION SCORES ACCORDING 10 
(3) LEVELS OF TRAINING AND (3) 
LEVELS OF EXPERIENCE 


eve: OF PAPE Se 


SOURCE DF MS F-RATIO PROBABILITY 
Re 
Level of Training 2 723 2.70 0.075 
Level of Experience 2 0.19 O22 OR799 
Interaction 4 O1.12 0.14 0.968 
Error 60 . 86 


itrereices occur. iGd'@ 0 INS tte SSF 
B. Two-Way Analysis of Variance 

( 4 x 2 Factorial Design) 

A Two-Way Analysis of Variance was performed on the 4 x 2 
portion of the design matrix made up of levels 1, 2, 3 and 4 of factor 
A, and levels 1 and 2 of factor B employing a fixed effects models with 


unequal observations in each cell. The aforementioned analysis was 


applied to the communication scores and the Discrimination scores. 


(i) Communication Scale 
The analysis of variance indicated there is a significant dif- 
ference among the groups in performance on Communication scores 


according to the (4) levels of training. 
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TABLE 5 


SUMMARY ANALYSIS OF VARIANCE FOR DIFFERENCES 
IN COMMUNICATION SCORES ACCORDING TO (4) LEVELS 
OF TRAINING AND (2) LEVELS OF EXPERIENCE 


ee OE a ee arene 


F-RATIO PROBABILITY 
EE eerie onan 1 
Level of Training 3 763.56 8. 84 .000 
Level of Experience ] 0.62 0.00 5933 
Interaction 3 28.46 Oe 33 . 804 
Error 51 86 .37 


ee 


Scheffe a priori Tests of pair-wise comparisons of means were 
applied to the level of training means in order to determine where the 
differences occur. Table 6 indicates that the differences between Level 
I (Master Degree of Social Work) and all other levels were significant. 
The differences among the remaining levels were non-significant (did 


not meet the p = .05 level of significance). 
TABLE 6 


SCHEFFE MULTIPLE COMPARISON OF MAIN EFFECTS 


ee ee 


LEVEL CONT RAST F-RATIO PROBABILITY 

My! Shesteewl Punt an tet Be a 
Level I - Level Il 11359 3.68 .018 

Level I =aLevelrlil 17.40 8.29 .000 

Level I - Level IV IWweco AS O11 

Level II - Level II! 5.8) 0.94 429 

Level II - Level IV 0.68 0.01 .998 

Level III - Level IV 0.05 O% 72 ~539 
ee ee Ee 
(ii) Discrimination Scale: 


The following analysis (Table 4) indicates that no significant 
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difference in performance on the Discrimination Scale existed among the 
individual groups, according to the (4) levels of training and (2) 


levels of experience tested. 
TABLE 4 


SUMMARY OF ANALYSIS OF VARIANCE FOR DIFFERENCES 
IN DISCRIMINATION SCORES ACCORDING TO (4) LEVELS 
OF TRAINING AND (2) LEVELS OF EXPERIENCE 








SOURCE DF MS F-RATIO PROBABILITY 
Level of Training 3 0.16 2.30 .089 
Level of Experience ] 0.14 1.96 «167 
Interaction 3 0.32 0.46 .079 
Error 5 0.69 





G3 One-Way Analysis of Variance 

A one-way analysis of variance was applied to the partition 
consisting of the five levels of training at the first category (Level I) 
of experience; this analysis was performed in order that the students 
jn cell number 5, 1 of the research design (Figure 1) could be compared 
to others at a similar level of experience. The Anova was applied to 


both the Discrimination index data and the Communication index data. 


TABLE 7 


SUMMARY OF ANALYSIS OF VARIANCE FOR DIFFERENCES 
IN DISCRIMINATION SCORES ACCORDING TO FIVE 
LEVELS OF TRAINING AND ONE LEVEL OF EXPERIENCE 


ee TE 


SOURCE MS DF F-RATIO PROBABILITY 





Level of Training 0.11 4 1.41 $253 
Error 0.08 33 
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Discrimination Scale: 
Table 7 indicates that the five groups with experience of less 
than one year did not significantly differ in performance on the 


Discrimination index. 


TABLE 8 


SUMMARY OF ANALYSIS OF VARIANCE FOR DIFFERENCES 
IN COMMUNICATION SCORES ACCORDING TO FIVE 
LEVELS OF TRAINING AND ONE LEVEL OF EXPERIENCE 


SOURCE DF MS F-RATIO PROBABILITY 
Level of Training 4 507.19 Gase. .008 
Error 359) 00.28 


Communication Scale: 
Table 8 indicates that a significant difference does exist among 
the five levels of training groups in their Communication Scale scores. 
Scheffe a priori Tests of pair-wise comparisons of means was 
applied to determine where the differences occur. Table 9 indicates 
that the groups which differ significantly from one another, on 
performance of communication are: (1) Level I (Masters of Social Work) 
and Level III (Non College Trained Professionals); (2) Level I and 
Level II (Vocational College Trained) and (3) Level I and Level V 


(College Trainees in First Year of Program). 
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TABLE 9 


PROBABILITY MATRIX FOR SCHEFFE MULTIPLE 
COMPARISON OF MEANS 


LEVELS 





D. Cell Means for Group Performances 
on Discrimination and Communication 
Indices 


The following summary tables and graphs show the various group 
means for all the matrix cells; as well as the plotted cell means are 
presented for both Discrimination and Communication Performances. 

TABLE 10 
CELL MEANS MATRIX FOR DISCRIMINATION SCORES 


LEVELS OF EXPERIENCE 
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FIGURE 4 


PLOTTED CELL DEVIATION MEANS FOR DISCRIMINATION SCORES 
ACROSS LEVEL OF TRAINING FOR 
EACH LEVEL OF EXPERIENCE 


1.00 


.98 


96 


94 


921 


.90 





Masters Bachelors Non- College Student 
Degree Degree College Diploma 
Trained 


Experience Level I (One Year or Less) =A 
Experience Level II (Two-Three Years) = 0 
Experience Level III (More than Three Years) = [| 


Since the scores reported for Discrimination are deviations from the 
expert rated values, a higher deviation score indicates poorer 
performance and vice versa. 
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RATED LEVEL OF COMMUNICATION 


LEVEL OF 
TRAINING 





TABLE 11 


CELL MEANS MATRIX FOR COMMUNICATION 
SCORES 


FIGURE 5 


PLOTTED CELL MEANS FOR COMMUNICATION SCORES 
ACROSS LEVEL OF TRAINING FOR EACH 
LEVEL OF EXPERIENCE 


Mas ters Bachelors Non- College Student 
Degree Degree College Diploma 
Trained 
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LEVEL OF TRAINING 
Experience Level I (One Year or Less) = 4A 
Experience Level II (Two-Three Years Experience) = 0 
Experience Level III (More than Three Years) = O 

Figure 5 presents a graphic representation of the group differ- 
ences between level of training and performance on the Communication 
Index. 

Thus in considering the above analysis of data and inspection 
of Figures 4 and 5, it becomes apparent that the Peerininaticn Index 
does not appear to differentiate on either factors of experience or 
training; while the Communication Index discriminates level of training 


only. 
II. SECONDARY HYPOTHESES 


To test the secondary Hyebtheses of the relationship of sex 
of the individual with performance on Discrimination and Communication 
Indexes, Point Biserial Correlation Coefficients were calculated between 
the above variables. 


(a) Hypothesis V is supported (Table: 12). There 
is no significant correlation between sex of 
the individual and measured level of performance 
on the Discrimination Index. 


(b) Hypothesis VI is supported (Table: 12). There 
is no Significant correlation between sex of 
the individual and measured level of performance 
on the Communication Index. 




















OMIMIAAT FO J9Va 


A = (ees) to naeY 90) 1 Jawad sonetrsax3 ee 
O = (sonsivsqud eveay sorht-owl) I! fsved sonstysqx3 ~) ae 
O = (evssY saint nsnt SvOm) if feved oneal os 


“"Si?tTD quote sit to norreaneesigs" stigsip's 2tne2siq 2 eptt 


nobteotnunmod eft no sonsirrotisq bins pntareis te fovst nested coon, 


1 = 7 
qottosqent bns stsb to ef2yisns svods anv onfyebranos nt eat ; 
ysbnI notsentminoetd sit Jen InSsisgds zomiosd tf ,¢@ Bas 2 zught a 
pointers +o favel asisatmisoath xobal nofseatnummed sis sirnw vento 


“Po 


- 


~ 


10 sonaiasqxe to 2107987 YSsnIts no ots iinavast tb oF ssaqqs Jon &@ 


iD 


2I2THTOWVE YHACHOIRe 77 


x52 to afnenotislsy ant to 232arsogya yrbbioose ont teed oT 
nofseatnummod bos nofttsntmtase td no Sonemve head nd tw isubtvtbat oft to. 
nsswisd betslvolso: sisw etnstarrteod not? steed fsixs2té tntod tea 
i | gatghey ovods ae 


avant .(S{ sofdsT) bedysqque 2f Moae (5) 
+O x92 neewlad notte fsyaoa” Fs ‘3 On gf 
sarairiotisg to raval prior ons. jsybivt ods \ 
xobni Da a ers oe | 


eysnT «(ST sles T em boty angi ua 
10 x92 gnsowsod Oh “a 
x BOAO) SC j to Is Wot re J im ; 
) {7 - Fes ) 


, _ i 















81 
TABLE 12 


POINT BISERIAL CORRELATIONS FOR SEX AND 
DISCRIMINATION - COMMUNICATION PERFORMANCE 


ee 8 a eee ee ee ee 





VARIABLE 1 VARIABLE 2 CORRELAT ION 
Sex Discrimination - 0.169 
Sex Communication 0.020 


ee oe ee Ee eee 


On the basis of Table 12 it is apparent that the correlation 
coefficient for the variable pairs do not meet statistical significance 
(minimum 'r' for p = .05, is .195). 

Whereas the correlation between sex and the Discrimination 
Index is not statistically significant (r = -0.169) it appears that 
the variance shared by the sex and Discrimination Index variables is 
sufficient to form a factor. The factor analysis (see Table 15 
Ancilliary Findings) of all 16 variables used in this study showed 
that sex and performance on the Discrimination Index loaded on the 
same factor. Although not significant at p = .05 level, it appears that 
the males did tend to perform higher on the Discrimination Index than 
did the females. 

To test the secondary hypotheses VII and VIII, a one-way analysis 
of variance was performed on the Lorge Thorndike Intelligence Test 
scores. 

Ce) Hypothesis VII is supported. There is no 

Significant relationship between intelligence 
and measured level of Discrimination, irrespective 
of training program or number of years of 


experience. 


(d) Hypothesis VIII is supported. There is no 
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82 
significant relationship between intelligence 
and measured level of Communication, 
irrespective of training program or number 
of years of experience. 

Table 13 indicates that no significant difference in IQ was 
demonstrated among any of five groups of social workers. 

The Verbal Intelligence Quotient variables was considered 
separately as there was some doubt whether the differences, ie any, in 
performance on the two dependent variables (Discrimination and 
Communication) might not be attributable to differences in IQ of the 
subjects. The variable of IQ has been controlled for by showing 
(Table 13) that there were no significant differences among any of 
the groups on this variable. 

Since the groups did not differ on IQ there was no need to 
control this variable by resorting to analysis of co-variance. Hence, 


the analysis of variance model was chosen as an appropriate model for 


this study. 
TABLE 13 
SUMMARY ANALYSIS OF VARIANCE OF IQ SCORES 
OBTAINED ON THE LORGE-THORNDIKE 
TEST OF INTELLIGENCE (VERBAL BATTERY) 
Communication Variable 11 with Discrimination Tota’) Ul 
SOURCE MS DF F-RATIO PROBABILITY 

Communication Yariable 14 with Discriad nation tote). ES eS 
Between Levels 51375 4 1.06 patsy 


Error 48.88 89 


Tota: Losmun) cation §00 Re 
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A. Relationship Between Individual Performance on 
Discrimination Index with that of Performance on 


Communication 


Pearson Product-Moment Correlation Coefficients were calculated 
between each of the sixteen Communication variables with the total 


Discrimination score; as well the correlation coefficient between the 


ITT. ANCILLIARY FINDINGS 


ndex — 


total Communication score and the total Discrimination score was 


obtained (Table 14). 


Communication 
Communication 
Communication 
Communication 
Communi cation 
Communi cation 
Communication 
Communication 
Communication 
Communication 
Communication 
Communication 
Communication 
Communication 
Communication 
Communi cation 


CORRELATIONS BETWEEN THE 16 VARIABLES OF 
COMMUNICATION AND DISCRIMINATION TOTAL SCORES 
WELL AS CORRELATION BETWEEN TOTAL DISCRIMINATION 

AND TOTAL COMMUNICATION SCORE 


Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 
Variable 


1 with 
2 with 
3 with 
4 with 
5 with 
6 with 
7 with 
8 with 
9 with 
10 with 
11 with 
12 with 
13 with 
14 with 
15 with 
16 with 


TABLE 14 


Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 
Discrimination 


Total Communication score variable with 
Total Discrimination Variable: 


* For df = 92, r = .205 1S Significant at the .05 level. 


As evidenced in Table 14 there is a significant correlation 


between how subjects performed on the Discrimination Index and their 


Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 
Total 


COEFFICIENT* 


.310 
401 
417 
410 
37] 
~405 
464 
.248 
338 
.490 
457 
noZ3 
.305 
3/5 
478 
404 


Seats) 
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84 
respective performance on the Communication Index. That is subjects 
who performed well on the Discrimination Index would also score wel] 
on the Communication Index. 

Since the Discrimination score is a measure of deviance from 
the perfect or expert-rated score, this means that individuals with 
high Discrimination scores in fact deviated far from the perfect score, 
hence the negative correlation between the Discrimination and Communica- 
tion score. 

In other words, the correlation is interpreted such that 
individuals with high total Communication scores tend to have low 
Discrimination scores (regardless of sex). This indicates that 
individuals who scores closer to the ideal Discrimination value obtained 
higher Communication Scores. 

B. Tes ument Factor Analysis of the 

16 Communication Variables, 

Discrimination Index and Sex 

The 16 Communication scores, Discrimination and sex were 
factor analyzed to assess the dimensionality of the variables used in 
this study. 

From Table 15 it is apparent that two instrument factors were 
obtained, both of which are unrelated to sex; a third factor had loadings 
of sex and Discrimination, indicating some shared variance among these 
two variables. None of the Communication Index variables loaded on this 
factor (See further discussion of sex variable and factor analysis: II. 
Secondary Hypotheses). 

Further inspection of the instrument factors reveals that the 


factors are not unifactors; there is considerable overlap in the form 
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of complex loadings and, therefore, one might be justified to include 
these variables into a single instrument for estimating Communication 
skills. It appears as though there is one general broad factor being 
measured; hence, the total Communication score (Table 15) is an accept- 
able indicator of both factors in 1 and 2, which is being measured by 


the testing instrument. 


TABLE «15 


VARIMAX FACTOR TABLE FOR 16 COMMUNICATION 
VARIABLES, DISCRIMINATION TOTAL AND SEX 


VARIABLE COMMUNALITIES ] 2 3 

1 ede 0.306 0-652 0.056 

2 0.671 Qs732 0.363 -0.065 

3 0.636 On 73! 0.300 -0.111 

4 0.813 0.855 0.275 0.081 

5 0.596 0.344 0.690 0.041 

6 0.573 0.637 0.400 -0.086 

OMM i; Users 0.834 0.224 0.166 

ARIABLE 8 Oy ae 0.488 0.500 -0.201 

9 0.483 0.260 0.644 -0.016 

10 0.764 0.798 0. 308 0.180 

11 OL 797 0.820 0.347 0.071 

12 0.623 0.408 0.672 0.069 

13 0.526 OL eS 0.698 0.09] 

14 0726 0.808 0.270 0.027 

15 tela! 0.742 0.454 0.017 

16 0.656 0.695 0.404 0.095 

IS. VAR. 17 -0.452 -0.429 -0.310 -0.415 
OTAL COMM. 

ART ANCE 18 0.998 0.809 0565 0.038 

EX My 0.857 -0.025 -0.011 0.925 
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CHAPTER V 
DISCUSSION AND IMPLICATIONS FOR FUTURE RESEARCH 


DISCUSSION OF RESULTS OF HYPOTHESIS 
TESTING 

The data supported the initial primary hypothesis that in comp- 
arison of the performance of various groups of social workers (grouped 
according to type of background training) there were significant differ- 
ences in their measured levels of communication of facilitative conditions. 

This finding adds support to the contention that ability to 
provide facilitative behavior within the context of the helping relation- 
ship is related to level and/or type of educational or training background 
of the helping person -- in this case, the social worker. Further it was 
found that social workers with graduate training in social work performed 
significantly higher, on the criterion measure, than did the other four 
groups (those with a Bachelors degree, community college diploma, non 
university / college training and first year trainees). Excluding the 
group with graduate training, the findings appear to support the recently, 
not uncommon, view of counselor and social work educators and researchers; 
that is, certain performance aspects considered necessary for the helping 
relationship do not appear peculiar to those with specified types of 
training program. The finding that Bachelors trained social workers did 
not perform significantly better than community college trained graduates, 
or those with intermediate training or behavioral variables held to be a 


necessary condition for social work functioning, has important implications 
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87 
for agencies relying on level of training as the only criterion for 
selection. 

Students in the first year of social service training were found 
to not differ significantly from those with undergraduate or community 
college training. Focusing on facilitative functioning ability, such a 
finding is not different from evidence provided by Carkhuff and Berenson 
in comparison studies with trainees with graduates (1967). 

The hypothesis that performance on Communication ability by the 
sample, when compared across the levels of experience, was not supported 
which suggests that experience as a predictor variable is less related to 
facilitative functioning effectiveness than hypothesized (Carkhuff, 1969). 

While the hypotheses that performance on discrimination ability 
of facilitative conditions would reveal significant differences across 
levels of training and experience was not supported some interesting find- 
ings emerged from the investigation of the sex variable and the relation- 
ship between Discrimination and Communication scores within the individual. 
It appears that sex is not an unrelated variable to performance on the 
criterion measures. Although the correlation (r = -.169) was not signif- 
icant at the p = .05 level of significance, the observed estimate suggests 
a tendency for males to perform higher on the Discrimination Index, than 
did females. This finding is of particular interest, and suggests 
further research is needed, as the weight of evidence which is available 
regarding sex differences associated with other related variables has 
suggested that females tend to be more accurate discriminators of 
interpersonal variables than males (Cline, 1960). 

Findings of the present study indicated the differences between 


the groups on the dependent variables were not due to differences 
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88 
in verbal intelligence, which appears consistent with the findings of 


comparisons of graduate trainees and lay personnel (Truax and Carkhuff, 
1967). 

Since the present study set out to investigate the relationship 
between specific variables and to provide information about selected 
performance aspects of the products of different training and educational 
programs developed for the preparation of social workers, the study is 
exploratory and comparative in this context. That is, further research 
is required to experimentally investigate the variables (experience and 
training) with performance on the criterion indices to determine the 
nature of a causal relationship. The contribution of the present study 
lies with having indicated certain prior conditions which appear to be 
correlated with the dependent variables. Additionally the correlational 
data provided about the relationship between the two dependent variables 
reveals implications for the theoretical model from which the variables 
of Communication and Discrimination are an extension, as well as in 
terms of research vis-a-vis selection, instrumentation and essentially 
the question of predictive validity. 

The results of the study have implications for counselor prep- 
aration and practise, in addition to the initially stated concerns and 
questions regarding the role aspects of the social worker attended to in 
the present study. Discrimination and Communication of basic facilitative 
conditions, as examined in this study have particular relevance for the 
eee the classroom as well as teacher education, and to a limited 
extent to all professional services necessarily dependent upon effective 


human relations. 
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A. Communication of Basic Facilitive Conditions 





As indicated earlier, hypotheses I and III revealed that a 
significant difference in performance on the Carkhuff Communication 
Index was found. Social workers demonstrated differential performance 
levels on the criterion measure when grouped according to type of 
training or educational background. Considering the differences, it is 
observed that the social workers with graduate training (MSW) scored 
significantly higher than any of the other levels, with the exception of 
the Bachelors trained social workers when compared across the one year or 
less of experience categories. The remaining four levels of social work- 
ers did not differ significantly among themselves. Stated differently, 
it appears that those from programs other than graduate programs are 
functioning at the same level of communication ability regardless of 
length of time or experience in the field, the exception being that the 
Masters trained students were not functionally different in their level 
of performance from Bachelors trained personnel when assessed and comp- 
ared with the minimum level of experience classification. It is inter- 
esting to note that when compared at the minimum level of experience 
(one year or less) there was a difference, yet comparing the same two 
groups across all levels of experience they appear to come from the same 
population. 

The findings are not consistent with those of Truax and Carkhuff 
(1967) who determined that graduate trained personnel were found to be 
less communicative of facilitative conditions than persons with sub pro- 
fessional, intermediate or beginning trainee status. The samples were 
taken from counselor personnel at the various levels. 


Conversely the present findings were somewhat consistent with the 
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findings of Minde et al (1971) who found that the untrained social 


workers scored significantly inferior to MSW Social Workers on the 
personality characteristics related to effective social work skills. 

Also Minde found that the untrained social workers were judged by super- 
visors to be less effective clinicians than trained (graduate) social 
workers. The subjects in the Minde study were not unlike those in the 
present study in terms of the role activities attended to in their work. 

It is interesting to note that individuals with undergraduate 
training are not functioning at different levels of facilitative behavior 
from the community college graduate or the non-professionally trained. 
This is a positive finding in terms of the expected goals of applied 
training programs of social service education. Thus, there was no 
difference among the groups whether university, college or non-university/ 
college trained. That is, personnel with no formal training were perform- 
ing as well on the Communication Index as individuals with Bachelors 
degrees. Likewise graduates of community colleges in this study func- 
tioned as well as university trained personnel with bachelors degrees. 

The findings of performance differences when comparing MSW 
personnel with the other four groups is positive in light of the extensive 
length of training required at the graduate level. Possibly the emphasis 
on both academic and casework practicum activities are related in an 
additive seis to level of Communication performance with the MSW subjects. 
In the present study it was observed that the graduates of the indicated 
colleges were significantly different than the graduate group, and this 
js not consistent with the expectations at the college level (McLellan, 
1968 and Anthony, 1968). 

Since much of the literature (Carkhuff, 1969 and Carkhuff and 
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Berenson, 1967) predicted. that trainees would perform as well or 
better than graduates of specified training programs it is important 
to consider that many of the research studies conducted tended to 
involve only lay trained and trained personnel. Many of the compara- 
tive studies carried out did not involve products of graduate 
training programs - often undergraduate only. Although not consistent 
with the Carkhuff contention of lowered functioning level of the 
graduate student, (a function of graduate training), the present 
findings tend to reflect the findings of Boy & Pine (1968) who, in 

a similar design to the present research project, conducted a cross- 
sectional study across level of training, and on not dissimilar 
criterion scales found that functioning level of the sample groups 
increased with graduate training. However, differences between 
individuals of less than graduate training were not significant. 
Given this consideration, in addition to those mentioned earlier, 

the performance level of the MSW personnel was not unexpected. 

It is important to note, exclusive of the graduate trained 
personnel, the functioning levels indicated no differences at the 
accepted level of significance. The findings at this level of 
comparison lend support to studies of others comparing trained and 
untrained workers; i.e. graduates of university programs were not 
more effective than first year freshmen (Bergin & Solomon, 1963; 
Melloh, 1964; Baldwin and Lee, 1966; and Carkhuff, 1969). 

The findings of differential functioning on the criterion 
measures in the direction of favouring the graduate trained worker 
are to be expected according to Armitage (1971). According to the 


above mentioned author, "there will be a difference between the 
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types of competence shown by graduates of the different levels of 
social service education (p. 182)." The grounds for the assumption 
are that there should be a difference between the results of a 4-6 
year period of university, post-high school education and the results 
of a 1-3 year period of non-university, post high-school education. 

It may be that the differences observed between the graduate 
trained and the non graduate school tained are "that the university 
Programs are more agreed amongst themselves as to their objectives, 
and are more experienced in providing social service education. (Armitage, 
LSet pet Os) <. 

The fact that differences occurred in the groups across 
training differences but not differences in experience tends to add 
Support to the findings of others, e.g. Minde (1971) who found that 
length of work experience along with age was not related to on the 
job effectiveness. Also concurrent with findings of the present study 
have been comparative studies in the field of counseling (Strupp, 
1960; Carkhuff and Truax, 1965; Truax and Carkhuff, 1967). However, 
when compared with the studies focusing on level of functioning of 
experienced and non-experienced, others such as Mullen and Abeles 
(1970) and Abeles (1962) found results favoring the experienced 
worker. The research evidence regarding the experience variable and 
its relationship appears, at present, both inadequate and contradictory 
(Plowman, 1967 and Cannon and Carkhuff, 1969). Although it is 
extremely hazardous to speculate about the lack of group differences 
according to experience and inexperience, it is worthwhile to note 
a slight trend towards higher mean functioning appears to occur with 


the non experienced. Perhaps comparison on related experience is 
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less easy to control for than training level and background. Ideally, 
future research could involve experimental manipulation of the experience 
variable, although time periods with specified characteristics would be 
difficult to establish. 

B. Discrimination of Basic Facilitative Conditions 

As evidenced by the testing of hypotheses II and IV, measured 
level of performance on the Carkhuff Discrimination Index was not found 
to be significantly different across the various levels of training. 

Although the differences in the groups were significant at the 
.09 and .07 level on the first two tests of significance, the .05 level 
of significance was not achieved. Direction to the trend, however, is 
given by inspection of the group means (Table 10). It is observed that 
the group means on Discrimination rank in ascending order from level IV 
(college-trained) to level I (MSW trained). Although not significant, 
it appears that the significant differences observed in Communication 
scores are also reflected in the various group performances according to 
measured level of Discrimination. Such a mirroring in trend of the 
Discrimination scores is further supported in the investigated relation- 
ship between Discrimination and Communication, discussed later in the 
Ancilliary Findings. 

The trend in performance of mean discimination suggests that 
further research must be conducted into discimination ability and in what 
way or to what degree this ability is related to Communication ability. 
The findings presented from the testing of Hypothesis IX seem to add 
support to the findings evidenced in the trend of group Discrimination 
scores. 

It appears that Discrimination ability is less related to training 


than Communication, on the basis of this study. Carkhuff (1969a) may have 
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a possible explanation in that the Discrimination of facilitative 


behaviors "is a more passive phenomenon and Communication is a more active 
one (p.. 84)." 

The findings of the present study are similar to an earlier study 
conducted by Conklin (1968). It was found that in the area of discrim- 
ination ability, counselors with more experience did not score signif- 
icantly different on specific judging accuracy measures than those with 
less experience. 

It may be that Discrimination performance described by Carkhuff 
is not dissimilar to other interpersonal accuracy skills, and hence may 
be less related to experience or education, but possibly is more a 
function of specific cognitive styles, e.g. open mindedness or perceptual 
accuracy. Level of Research to date has not sufficiently established 
whether discrimination can be successfully taught. 

Considering Discrimination performance and training or educational 
background, it is worth comparing the findings of the present study with 
studies in the area of interpersonal perception, as the latter ability is 
clearly related to the Discrimination ability specified by Carkhuff. — 
Sawatzky (1968) conducted a study employing graduate and undergraduate 
students whose task was to discriminate among both visual and verbal cues. 
No differences on the film tests with the students of differing educational 
levels were found. 

Employing the discrimination of interpersonal sensitivity measures 
to counselors who were divided according to training level, Conklin (1968) 
found that there was no differential effects on interpersonal judging 


accuracy when type of training was considered. 
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C. Sex and Performance on the Communication and 
Discrimination Indices 


The lack of a significant correlation between each of the 
interpersonal variables and sex showed no support for hypotheses V and VI. 

Hypothesis V postulated a significant correlation between the 
variables of sex and the criterion measures of Discrimination and 
Communication, and testing of that hypothesis revealed that, to a smal] 
degree, a relationship was evidenced, but not at a significant level. 

Thus it would appear that had the absolute value of correlation between 
sex and the criterion measure been high enough (> .195), then consideration 
of sex as a predictor variable of level of helper offered conditions 

would have been more probable. Although the test of correlation was not 
significant at the specified level for Communication and sex (r = .020) 
and it was found that for Discrimination and sex r = .169 (minimal level 
for significance was 195), the factor analysis revealed that the variance 
shared by the sex and Discrimination Index variable was sufficient to 

form a factor. The factor analysis showed that sex and perfomance on the 
Discrimination Index loaded on the same factor, implying that males may 
perform higher on this variable. This finding suggests a difference from 
the results obtained by Conklin (1968), Sawatzky, (1968) and Carkhuff and 
Berenson (1967) who found that if any differences existed at all, females 
were higher. Conklin (1968) maintained that females were more perceptive 
of verbal cues in a variety of social situations. 

The finding, though not significant, is interesting in light of 
the theory, as well as pointing to future research in the area of sex 
differences. According to Carkhuff and Berenson (1967) the facilitative 
conditions specified by the theoretical model tend to be more specific to 


social responses of the female role. Hence findings in the other 
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direction or none at all would be less surprising than the present 


results. Although the findings of Cline (1964) indicated women were 
slightly higher, the differences were not significant. 
D. Intelligence and Performance on the 

Communication and Discrimination Indices 

As evidenced by hypotheses VII and VIII there was no significant 
difference among the groups on measured verbal intelligence. 

Intelligence is often considered the predictor variable via 
scholastic aptitude and success, and in the area of functioning level of 
facilitative behavior the evidence is uncertain regarding a functional 
relationship between the two variables. According to Carkhuff (1968) the 
professional training programs are dominated by highly intellective indices 
of selection, primarily grade point average (G.P.A.), complimented by 
Graduate Record Examination performance. Although a relationship has 
been suggested between intellective indices and level of functioning, 
other findings show that the two variables do not covary within a broad, 
but restricted, range of intelligence. To determine if a relationship 
existed, the analysis of variance test of differences was carried out on 
verbal I1.Q. scores. Since the groups did not differ significantly on 
I.0., but did on the Communication index, it would appear that intelli- 
gence would not be valid predictor variable of success, at least in the 
area of facilitative conditions. The present findings are consistent 
with other theoretical bases and findings of Truax and Carkhuff (1967). 

If intelligence is not related to expertise (beyond a necessary 
level) in this area of interpersonal functioning, the implications are 
important, not only for continued research on this variable, but also for 


selection and training as well. As Truax and Carkhuff have pointed out 
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(1967), most selection and admission criteria involve intellective 
criteria. Thus future research is necessary to determine the predictive 
validity of such selection requirements by employing basic experimental 
designs with follow-up assessment. 

As the non-graduate trained personnel were not significantly 
different from the graduate (MSW) trained group, it appears that the 
non-graduate trained are competing successfully (in terms of performance 
on criterion measures) with the upper percentile of the population on the 
intelligence variable. This is not, too surprising since the standards 
and requirements of the non-graduate school programs for social work 
preparation are necessary. Earlier in the initial stages of program 


development, such findings would be less likely. 


E. Minimal Levels of Facilitative Conditions 

Admittedly, this study was not designed to compare social workers 
with other categories of helpers; however, it is interesting to note, when 
we consider the data (although based; to a large extent, on poorly 
designed studies provided by Carkhuff, 1969a) describing level of func- 
tioning of other professional groups (e.g. Ph.D.'s in clinical or coun- 
seling psychology), it becomes apparent that, in general, social workers 
perform about as well on the criterion measures. 

None of the groups examined in the present study achieved a 3.0 
level of functioning, held by Carkhuff to be necessary for minimal 
effectiveness. The indicated author maintained that if the helper is 
providing the facilitative conditions at a measured level of less than 
3.0 across all dimensions a subtractive or detracting effect occurs in 
the relationship results. 


However, this cannot be indicative of inferior ability, as the 
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evidence suggests the 3.0 level is rather arbitrary. It can, although, 
be reasonably argued that it would be better for helping personnel to 
function at 'high' rather than 'low'levels; but there is little support 
for advocating adoption of the 3.0 level of a cut off point, rather than, 
say, 2.5 or 3.5. Further research needs to explore this issue. In the 
event that the minimal level of effectiveness is demonstrated to be 3.0, 
it would imply that all helping professions that have been explored would 
benefit from further training. 

Although this study showed that the graduate trained social 
workers are statistically more facilitative (as measured by the Carkhuff 
Discrimination/Communication Indices) thanany of the other groups, it 
cannot be concluded that they are functionally more effective in terms 
of client improvement. It is expected that this would be the case 
because, as discussed in Chapter II, scores on the specified indices are 
fairly well correlated with counselor effectiveness; however, the only 
true test of this conclusion would be to actually measure and compare 
client improvement of all fine groups (such an undertaking is an inter- 
esting possibility for future research). It is possible however to say 
that the groups are different in terms of the probability of providing 
differential levels of facilitative expressions in the casework helping 
relationship. 

F. The Relationship Between Communication 
and Discrimination 

The correlation between performance of Communication and 
Discrimination was significant at the p = .01 level indicating a linear 
relationship between the variables. The correlation, when interpreted as 


the degree of relation, is relatively impressive; however, it is less so 
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when one is concerned with estimating on variable (Communication) from 


knowledge of another - in this case Discrimination. The findings have 
implications for the predictive validity of the Discrimination Scale in 
selecting high Communicators. The predictive validity is r = -.515. 
Interpretation of this estimate of the 'r' indicates there is a tendency 
for Communication performance to increase for an individual as Discrim- 
ination performance increases and vice versa. The present findings are 
not supported by the previous work of Carkhuff (1969). 

Such findings, considered in conjunction with further research, 
may have direct implications for selection of persons who are functioning 


at various levels of interpersonal effectiveness. 
ITI. ANCILLARY FINDINGS 


The evidence for validity and reliability of the instrumentation 
appears established een eenrabie (Chapter III}; however, the invest- 
igator was interested in further examining the nature of the principle 
components being assessed on the basis of the Discrimination and Commun- 
ication Indices. Instrument Factor Analysis was applied to the 16 
Communication Variables, the Discrimination Index and Sex. Such inform- 
ation might increase the evidence surrounding the construct validity of 
the instrument. The fact that two instrument factors were obtained 
suggests there are two underlying constructs which relate to performance 
on the observable Communication Index score, and to a lesser extent are 
related to the Discrimination Index score. Of course since this analysis 
was not one of the a priori purposes of the study, it still remains to 
identify and name the two factors. Future research along the lines of 
factor analysis would allow estimating the scores on the Communication and 


Discrimination scales from knowledge of the underlying variables or 
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constructs. 

In addition, the third factor indicated loadings on Discrimination 
and Sex which suggests that the variance shared by these two variables 
indicates that males tended to perform higher on Discrimination than did 
females. This relationship requires further investigation with greater 
populations, as the correlation evidenced in hypotheses VIII was not 
Significant; however , the factor analysis of the variables suggests a 
possible relationship. 

Finally, the factor analysis showed that there was considerable 
overlap among the factors, hence the total Communication score appears 
an acceptable indicator instrument. 

III. CONCLUSIONS AND IMPLICATIONS 
FOR FUTURE RESEARCH 

Research has been peered and still is required in the area of the 
helper (counselor or social worker) and his behavior vis-a-vis the 
interview situation and, subsequently, the relationship of this counselor 
behavior and outcome effectiveness. -This study makes a contribution 
related to the above in that the study sought to provide information about 
level of functioning on the facilitative behavior dimensions (specified 
by Carkhuff) of various identified products of the specified training 
programs. Since the study was exploratory and descriptive in design -- 
its purpose was to advance the information regarding the relationship 
between performance on the criterion measures (Discrimination and 
Communication) and level of training and experience with these behavioral 
characteristics of the counselor. 

Also, information has been provided about the relationship between 


sex and performance. Replication of the study is suggested with the 
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involvement of trainees of each of the four levels of training as well 


as the experienced. Following from that it would seem that to determine 
a causal effect from training to performance and experience, an exper- 
imental pre-post treatment design would be necessary. 

As indicated earlier, the evidence provided regarding minimal 
level of functioning is not, in the view of the author, complete. It 
would seem that the information regarding overall level of functioning 
on the criterion measures cannot have useful meaning until the norms have 
been empirically established for this particular population in terms of 
effectiveness of social work outcome. 

Although it is possible to compare performance of social workers 
from this study with other professionals, e.g. nurses, teachers, etc., 
direct interpretation is difficult across studies. Future investigation 
would benefit from establishing direct comparisons across helping profes- 
sions. 

In addition to the above mentioned limitations, another lies in 
the difficulty in controlling precisely the criteria of training level and 
experience. Further research might carry out a study where gross differ- 
ences in the two variables could be precisely examined both qualitatively 
as well as quantitatively. Since the present study employed a nominal 
classification for training, future research might use ordinal scaling to 
achieve greater precision. 

To move from the exploratory phase of having demonstrated prior 
conditions and performance on the criterion measures, experimental 
research, wherein the two variables could be manipulated, would be 
necessary to determine the extent of the functional or causal relationship 


between the predictor variables. On the basis of the present study, it 
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was observed that the products of various training programs performed 
differentially on selected performance aspects of interpersonal function- 
ing, (having controlled for the variables of experience, sex, and intel- 
ligence), thus suggesting a prior condition related to performance may 
be type or level of training. There is no reason, on the basis of the 
present study to suggest a relationship exists between criterion per- 
formance and experience. 

The author has determined a difference in the sample when divided 
according to training level which suggests a relationship between the 
variables; however, due to the design, objectives and instrumentation 
of the study the author is not suggesting estimating performance ability 
from knowledge of training, nor is he implying a causal relationship. In 
order to determine the type of relationship between training programs, 
along with other variables, it would be necessary to design research 
along the experimental lines already indicated. 

Whether differences in performance are a function of situational 
or selection factors rather than of training effects can only be totally 
resolved by employing an experimental design in which subjects are ran- 
domly assigned to various training programs, pre- and post-tested after 
a specified period of time and subsequently traced with a follow-up 
assessment. This would be an NB recommendation for future research in 
order to answer this question more completely. The present study focused 
only on the products of various training programs. It is, however, the 
author's contention that the differences in measured levels of perfor- 
mance are more likely a function of training than of selection. Truax 


and Carkhuff (1967) have produced evidence demonstrating that most 
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selection criteria for admission to graduate schools are intellective, 
rather than interpersonal ones. 

Thus, although the generalizations from the present study are 
limited, the study does suggest the variable of training must be examined 
more closely than in the past as a related variable to facilitative 
interpersonal functioning. More specifically, this has implications for 
the Alberta social work training programs. 

Given the findings of differences between the M.S.W. personnel 
and the other four non-graduate trained groups would add support to the 
contention that in order to improve and further strengthen programs 
offered by the non-graduate programs, the Department of Social Welfare, 
at the University of Calgary has initiated a program of in-service train- 
ing for social workers at various centres in Alberta. Thus direct bene- 
fits from the graduate programs are able to be translated to the personne 1 
of other training programs. 

The performance aspect of the social worker focused on in this 
study (Communication and Discrimination) is one important component 
activity for effective functioning in the social work role. Although 
one cannot predict total effectiveness on the basis of knowledge of just 
one variable, it appears that the provision of specific facilitative 
behaviors is a necessary, but not sufficient, condition for helper (social 
worker) effectiveness. That is, high proficiency functioning on other 
variables related to role effectiveness would necessarily have to exist 
to provide overall social worker effectiveness. The information obtained 
from the present comparative study has indicated the functioning level 


on specified interpersonal variables, demonstrated necessary for the social 
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worker to be effective. Future research is needed and should follow the 
present investigation's comparative approach with intent to study level 
or degree of existence of these other specified variables, also related 
to competence, e.g. problem solving or decision making abilities, know- 
ledge and skill level of therapy or counseling systems, analysis and 
synthesis performance (Kinanen, 1971 and Armitage, 1971). Before further 
research is possible of a comparative type vis-a-vis these ‘other’ in- 
dicated variables, greater agreement is needed on which of these '‘other' 
variables characterize competence in the social worker. The functions 
under examination cannot be described and differentiated in a way that 
commands wide spread agreement. Not only are studies to evaluate compe- 
tence across differentially trained groups going to be difficult, but 
also any assertion of competence can be negated by indicating that some 
particular behavioral aspect should or should not have been included 
(Armitage, 1971). 

A final consideration which relates to future investigation as 
well as social work effectiveness, has to do with the question of social 
work and administration. It is interesting to consider that those with 
graduate training would also be highly effective administrators. Leading 
from this, further research might compare personnel who are high function- 
ing (in terms of the Carkhuff Indices) with those who are low functioning 
on administration effectiveness. This would seem to be an important ques- 
tion, as conventionally it is those who possess M.S.W. training who are 
the individuals selected for administrative functions. 

One important implication of this study has to do with trainee 
supervision in the field. It is necessary for the personnel who teach 


others how to provide high levels of facilitation; to be functioning at 
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high levels themselves (Carkhuff, 1969). Therefore the M.S.W.'s would 
seem to be the most logical candidates to undertake this teaching and 
supervisory role. Such a function could conceivably be accomp lished 
through the vehicles of inservice training programs and Supervised 
practicums. 

The major value of the present study is that it relates directly 
to a characteristic believed to be necessary for effectiveness of all 
social workers. Theoretical positions and available evidence provided 
by the social work profession indicated, that among all of the components 
necessary for competence, consensus is highest that interpersonal skills 
constitute the most primary and essential characteristics of the social 
worker (Halmos, 1966; Craig, 1971; and Truax and Carkhuff, 1967). 

Not only has research into the interspersonal variables in general 
been sought after, but specifically the dimensions assessed by the Carkhuff 
model appear more appropriate to the social work relationship. For ex- 
ample, in development of a training model in helping social workers to 
become effective helping people, Craig (1971) concluded: 

The challenge to us now is to face the results of recent research 

concerning the nature of helping relationships. It is not known 

that no matter how elaborate the training or experience, unless 

we have and are able to provide the core relationship ingredients 

of warmth, empathy, and genuiness, our helping is ineffective or 

perhaps even harmful (p. 153). 

For Kinanen, the criterion measure of Discrimination and Commun- 
ication (Carkhuff) reflect and account for the greatest proportion of 
the social worker required ability. According to Kinann (1971), the three 
basic kinds of competence that are needed in social work are: (a) analy- 
tical (b) decision making and (c) interpersonal. Having specified and 


operationalized the three major skill areas the author, having studied 


the discrimination and communication dimensions according to Carkhuff, 
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has postulated that discrimination is synonomous with the analytical skill 
and communication with the interpersonal domain, separated above. This comp- 
arability is even more significant to the findings of the present s tudy 
when it is acknowledged that the Canadian Welfare Council‘s report on per- 
sonnel in 1964 recognized the three categories as descriptive of the social 
work function. 

This study is viewed as one of the several necessary studies which 
are required to explore and investigate certain aspects of social worker 
functioning and educational or program backgrounds. Also the study bears 
relationship to the degree of validity of certain assumptions needed to 
be further tested. The results of the present study, although specific 
to only the interpersonal component, having according to Kinanen (1971) 
direct value to testing an important and recently pervasive belief that 
"graduates of these programs (community college and undergraduate) are 
just as effective as the graduates from post graduate programs, for giv- 
ing sufficient competence for beginning social work practice.(p. 186)." 

According to social work educators like Armitage (1971), research 
to assess the degree of skill present from graduates of differing educa- 
tional programs is necessary for determining the efficacy of the various 
professional and subprofessional programs emerging at present. Armitage 
(1971) has addressed himself specifically to this question, and has 
pointed out the dramatic increase in social work manpower over the last 
five years. According to the Canada wide survey, the total annual output 
of social services has increased 500 percent. Not only has there been a 
significant increase in gross numbers, but also in the number and levels 
of social service education. It is in reflection to such evidence that 


Armitage (1971) has called for research into determining what are the 
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competence levels in various task areas of the graduates of these several 
training levels. Further, the question of "who is competent for what?" 
is dependent on extensive investigation of this question. 

Until studies, not unlike the present one, along with other 
related studies have been carried out, the confusion regarding the comp- 
etence of variously educated social workers will remain (Kinanen, 1971) 
along with the ramifications resulting from this confusion in terms of 
training and employment considerations. 

The relevance of the present investigation to the crucial questions 
surrounding competence and training and implications for future research 
is best summarized by Kinanen. "I also suggest that until clearer correl- 
ation between different educational programs and social work competence 
is established we should not lock differentially educated social workers 
into arbitrarily determined status positions in social work hierarchy, 
but allow for a variety of experimental programs to emerge in which the 
competence of the workers will be tested in cooperation with and in 


contrast to differentially educated workers (Giles 1co)a 
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Descriptive Data Information Sheet 


Training/Educational Background beyond High Schoo] (if applicable, 
please indicate all degrees,diplomas, certificates, etc.) 


ee 
eS a EE 
ee Cr a 


a eee eee eee ae aa ee 


Related experience (please indicate length of social work experience 
or other work experience related to social work; please specify) 
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Sex of Respondent: 


Male [| Female [_] 
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Carkhuff Communication of Helper Responses 
To Helpee Stimulus Expressions 
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Carkhuff Communication of Helper Responses 


to Helpee Stimulus Expressions 


DIRECTIONS 


The following excerpts represent 16 stimulus expressions; that is expressions 
by a helpee of feeling and content in different problem areas. In this 
case, the same helpee is involved in all instances. 


You may conceive of this helpee not necessarily as a formal client but simply 
as a person who has come to you in time of need. 

We would like. you to respond as 
you would if someone came to you seeking assistance in a time of distress. 
Write down your response after the number 1. In formulating your responses 
keep in mind those that the helpee can use effectively in his own life. 


In summary, formulate responses to the person who has come to you for help. 
The following range of helpee expressions can easily come in the first 
contact or first few contacts; however, do not attempt to relate any one 
expression to a previous expression. Simply try to formulate a meaningful 
response to the helpee's immediate expression. 
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Excerpt 


HELPEE: 


i 


Gee, I'm so disappointed. I thought we could get along together 

and you could help me. We don’t seem to be getting anywhere 

You don’t understand me. You don’t know I'm here. I don’t even 
think you care for me. You don’t hear me when I talk. You seem 
to be somewhere else. Your responses are independent of anythine 
I have to say. I don’t know where to turn. I’m just so—doggone ite 
I don’t know what I'm going to do, but I know you can’t help me. 
There just is no hope. 


’ RESPONSE: 








: Excerpt 7 


HNELPEE: 


Who do you think you are? You call yourself a therapist! Damn, 
here I am spilling my guts out and all you do is look at the clock. 
You don’t hear what I say. Your responses are not attuned to what 
I'm saying. I never heard of such therapy. You are supposed to be 
helping me. You are so wrapped up in your world vou don’t hear 
a thing I'm saying. You don’t give me the time. The minute the hour 
is up you push me out the door whether I have something im- 
portant to say or not. I—ah—it makes me so God damn mad! 


They wave that degree up like it’s a pot of gold at the end of the 
rainbow. I used to think that, too, until I tried it. I'm happy being 
a housewife; I don’t care to get a degree. But the people I associate 
with, the first thing they ask is where did you get your degree. J 
answer, “I don’t have a degree.” Christ, they look at you like you 
are some sort of a freak, some backwoodsman your husband picked 
up along the way. They actually believe that people with degrees 
are better. In fact, I think they are worse. I've found a lot of people 
without degrees that are a hell of a lot smarter than these people. 
They think that just because they have degrees they are something 
special. These poor kids that think they have to go to college of 
they are ruined. It seems that we are trying to perpetrate 8 fraud 
on these kids. If no degree, they think they will end up digging 
ditches the rest of their lives. They are looked down upon. That 
makes me sick. 


/ RESPONSE: 


nr 
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Excerpt A 

HELPEE: Its not an easy thing to talk about. I guess the heart of the prob- 
lem is sort of a sexual problem. I never thought I would have this 
sort of problem. But I find myself not getting the fulfillment I used 
ta. It’s not as enjovable—for my husband either, although we don’t 
d:scuss it. I used to enjoy and look forward to making love. I used 
to have an orgasm but I don’t any more. I can’t remember the last 
time I was satisfied. I find myself being attracted to other men and 
wondering what it would be like to go to bed with them. I don't 
know what this means. Is this symptomatic of our whole relation- 
ship as a marriage? Is something wrong with me or us? 


fp: RESPONSE: 














Excerpt 5 

HELPEE: I'm so pleased with the kids. They are doing just marvelously. 
They have done so well at school and at home; they get along 
together. It’s amazing. I never thought they would. They seem 
a little older. They play together better and they enjoy each other 
and I enjoy them. Life has become so much easier. It’s really a 
joy to raise three boys. I didn’t think it would be. I'm just so pleased 
and hopeful for the future. For them and for us. It’s just great! J 
can’t believe it. It’s marvelous. 


| RESPONSE: 








mzurze: I finally found somebody I can really get along with. There is no 
pretentiousness about them at all. They are real and they under- 
stand me. I can be myself with them. I don’t have to worry about 
what I say and that they might take me wrong, because I do 
sometimes say things that don’t come out the way that I want them 
to. I don’t have to worry that they are going to criticize me. They 
are just marvelous people! I just can’t wait to be with them. For = + 
once I actually enjoy going out and interacting. 1 didn’t think I 
could ever find people like this again. I can really be myself. It's 
such a wonderful feeling not to have people criticizing you for 
everything you say that doesn’t agree with them. They are warm 
and understanding and I just love them! It’s just marvelous. 


{. RESPONSE: 
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tnpze: I love my children and my husband and I like doing most house- 
‘7. hold things. They get boring at times but on the whole I think 120 
it can be a very rewarding thing at times. I don’t miss working, 
going to the office every day. Most women complain of being just 
a housewife and just a mother. But then, again, 1 wonder if there 
is more for me. Others say there has to be. I really don’t know. 


| RESPONSE: 


Excerpt § 
HELPEE: Silence. (Moving about in chair) 


RESPONSE: ; 


Excerpt | 


HELPEE: I'm really excited the way things are going at home with my 
husband. It’s just amazing. We get along great together now. i‘ 
Sexually, I didn’t know we could be that happy. I didn’t know 
anyone could be that happy. It’s just marvelous! I'm just so pleased, — 
I don’t know what else to say. 


Excerpt | 0 

ustrce: I get so frustrated and furious with my daughter. I just don’t know 
what to do with her. She is bright and sensitive, but damn, she has 
some characteristics that make me so on edge. I can’t handle it 
sometimes. She just—I feel myself getting more and more angry! 
She won't do what you tell her to. She tests limits like mad. I - ... ite ss 
scream and yell and lose control and think there is something wrong 
with me—lI'm not an understanding mother or something. Damn! < 
What potential! What she could do with what she has. There are 
times she doesn’t need what she’s got. She gets by too cheaply. I 
just don’t know what to do with her. Then she can be so nice and 
then, boy, she can be as ormnery as she can be. And then I scream 
and yell and I'm about ready to slam her across the room. I don't 
like to feel this way. I don’t know what to do with it. 
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Excerpt // 


weceze: He is ridiculous! Everything has to be done when he wants to do it. 
The way he wants it done. It's as if nobody else exists. It's every- 
thing he wants to do. There is a range of things I have to do. Not 
just be a housewife and take care of the kids. Oh no, I have to 
do his typing for him, errands for him. If I don’t do it right away, 
I'm stupid—I'm not a good wife or something stupid like that. I 
have an identity of my own and I'm not going to have it wrapped 
up in him. It makes me—it infuriates mel I want to punch him 
right in the mouth. What am I going to do? Who does he think | 
he is, anyway? 


/ RESPONSE: 


a 
a ge A 


LS 


Excerpt }Z 


HELPEE: I'm really excited! We are going to California. I'm going to have 
a second lease on life: I found a marvelous job. It’s great! It's so 
great, I can’t believe it’s true—it’s so great! I have a secretarial 
job. I can be a mother and can have a part time job which I think 
1 will enjoy very much. I can be home when the kids get home 
from school. It’s too good to be true. It’s so exciting. New horizons 
are unfolding. I just can’t wait to get started. It’s great! 


/ RESPONSE: 


eee ee 


Excerpt |3 


HELPEE: I'm so thrilled to have found a counselor like you. I didn’t know 
any existed. You seem to understand me so well. It’s just great! | 
feel like I’m coming alive again. I have not felt like this in so long. 


[, RESPONSE: 
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cerpt /4 Mie? boa 


meLpzE: I don't know if I am right or wrong feeling the way I do. But I 
find myself withdrawing from people. I don’t seem to socialize and 
play their stupid little games any more. I get upset and come home 
depressed and have headaches. It seems all so superficial. There 
was a time when I used to get along with everybedy. Everybody 
said, “Isn't she wonderful. She gets along with everybody. Every- 
body likes her.” I used to think that was something to be really _ 
proud of, but that was who I was at that time. I had no depth. I 
= what the crowd wanted me to be—the particular group I was 
with. 


/. RESPONSE: 





Excerpt | 


HELPEE: Gee, those people! Who do they think they are? I just can’t stand — 
interacting with them any more. Just a bunch of phonies. They 
leave me so frustrated. They make me so anxious, I get angry at - 
myself. I don’t even want to be bothered with them any more. I 
just wish I could be honest with them and tell them all to go to 
hell! But I guess I just can’t do it. 


ie RESPONSE: 











Excerpt ] 

HELPEE: Sometimes I question my adequacy of raising three boys, especially 
the baby. I call him the baby—well, he is the last. I can't have any 
more. So I know I kept him a baby longer than the others. He 
won't let anyone else do things for him. If someone else opens the 
door he says he wants Mommy to do it. If he closes the door, I 
have to open it. I encourage this. I do it. I don’t know if this is 
richt or wrong. He insists on sleeping with me every night and I 
allow it. And he savs when he grows up he won't do it any more. 
R:cht now he is my baby and I don't discourage this much. I don’t 
know if this comes out of my needs or if I'm making too much out 
of the situation or if this will handicap him when he goes to school— 
breaking away from Mamma. Is it going to be a traumatic experi- 
ence for him? Is it something I’m creating for him? I do worry more 
about my children than I think most mothers do. 


ie RESPONSE: 
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APPENDIX C 


Carkhuff Discrimination of Helper Responses 
to Helpee Stimulus Expressions 
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Carkhuff Discrimination of Helper Responses 
to Helpee Stimulus Expressions 


DIRECTIONS 


The following excerpts involve a number of helpee stimulus expressions 

and in turn a number of helper responses. There are 16 expressions by helpees 
of problems, and in response to each expression there are four possible 

helper responses. 


These helpees can be considered to be helpees in very early contacts. They 
may not be formal helpees. They may simply be people who sought the help of 
another person in a time of need. In this example the same helpee and the 
same helper are involved. 


You may rate these excerpts keeping in mind that those helper responses which 
the helpee can employ most effectively are rated the highest. 


The facilitator is a person who is living effectively himself and who discloses 
himself in a genuine and constructive fashion in response to others. He 
communicates an accurate empathic understanding and a respect for all of the 
feelings of other persons and guides discussions with those persons into 
specific feelings and experiences. He communicates confidence in what he is 
doing and is spontaneous and intense. In addition, while he is open and 
flexible in his relations with others, in his commitment to the welfare of the 
other person he is quite capable of active, assertive, and even confronting 
behavior when it is appropriate. 


You will read a number of excerpts taken from therapy sessions. Rate each 
excerpt 1.0, 1.5, 2.0, 2.5, 3.0, 3.5, 4.0, 4.5, or 5.0, using the following 
continuun. 


Assessing Discrimination 


1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0 


None of Some of the All of the All of the All of the 
these condi- conditions conditions conditions conditions 
tions are are com- are com- are com- ‘are fully 
communi- municated municated municated, communi- 
cated to any andsomeare_ ata mini- and some are cated simul- 
noticeable not. mally facili- | communi- taneously 
degree in the tative level. cated fully. and con- 

_ person. tinually. 
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Excerpt / 


HELPEE: I love my children and my husband and I like doing most house- 


hold things. They get boring at times but on the whole I think it 
can be a very rewarding thing at times. I don’t miss working, going 
to the office every day. Most women complain of being just a house- 
wife and just a mother. But, then, again, I wonder if there is more 
for me. Others say there has to be. I really don’t know. 


HELPER RESPONSES: 


(1) 
_ (2) 


(3) 


(4) 


Hmm. Who are these other people? : 

So you find yourself raising a lot of questions about yourself—educa- 
tionally, vocationally. 

Why are you dominated by what others see for you? If you are com- 
fortable and enjoy being a housewife, then continue in this job. The role 
of mother, homemaker can be a full-time, self-satisfying job. 

While others raise these questions, these questions are real for you. You 
don’t know if there is more out there for you. You don’t know if you can 
find more fulfillment than you have. 


Excerpt 2 


HELPEE: I'm really excited the way things are going at home with my 


husband. It’s just amazing! We get along great together now. 
Sexually, I didn’t know we could be that happy. I didn’t know 
anyone could be that happy. It’s just marvelous! I’m just so pleased, 
I don’t know what else to say. 


HELPER RESPONSES: 


(1) 
(2) 


(3) 
(4) 


It's a wonderful feeling when things are going well maritally. 

It’s really exciting to be alive again, to feel your body again, to be in 
love again. 

Is your husband aware of these changes? 

Now don’t go overboard on this right now. There will be problems that 
lie ahead and during these periods that you have these problems I want 
you to remember well the bliss you experienced in this moment in time. 


Excerpt Z 


HELPEE: It's not an easy thing to talk about. I guess the heart of the prob- 


lem is sort of a sexual problem. I never thought I would have this 
sort of problem. But I find myself not getting the fulfillment I 
used to. It’s not as enjoyable—for my husband either, although we 
don’t discuss it. I used to enjoy and look forward to making love. 
I used to have an orgasm but I don’t anymore. I can’t remember 
the last time I was satisfied. I find myself being attracted to other 
men and wondering what it would be like to go to bed with them. 
I don’t know what this means. Is this symptomatic of our whole 
relationship as a marriage? Is something wrong with me or us? 


HELPER RESPONSES: 


(1) 


(2) 
(3) 


(4) 


Perhaps you feel your marriage and role of mother is holding you back 
and preventing you from being something else you want to be. Your 
resentment here against your husband is manifested in your frigidity. 
Perhaps it is your way of paying him back for keeping you down in this 
role, for confining you, for restricting you. 

What about your relationship with your husband, his role as father and 
companion? 

You don’t quite know what to make of all this but you know something 
is dreadfully wrong and you are determined to find out for yourself, for 
your marriage. 

What's happened between you and your husband has raised a lot of 
questions about you, about him, about your marriage. 
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Excerpt of 


HELPEE: 


Gee, I'm so disappointed. I thought we could get along together 
and you could help me. We don't seem to be getting anywhere. 
You don’t understand me. You don’t know I'm here. I don’t even 
think you care for me. You don’t hear me when I talk. You seem 
to be somewhere else. Your responses are independent of anything 
I have to sav. I don’t know where to tum. I'm just so—doggone it 
—J don’t know what I'm going to do, but I know you can't help 
me. There just is no hope. 


HELPER RESPONSES: 

(1) I have no reason to try and not to help you. I have every reason to 
want to help you. 

(2) Only when-we establish mutual understanding and trust and only then 
can we proceed to work on your problem effectively. 

(3) It’s disappointing and disillusioning to think you have made so little 
progress. 

____—s_ (4) =‘ feel badly that you feel that way. I do want to help. I'm wondening, 

“Is it me? Is it you, both of us?” Can we work something out? 


Excerpt 5 


HELPEE: 


I get so frustrated and furious with my daughter. I just don’t know 
what to do with her. She is bright and sensitive, but damn, she 
has some characteristics that make me so on edge. I can’t handle 
it sometimes. She just—I feel myself getting more and more angry: 


She won't do what you tell her to. She tests limits like mad. 1. 


scream and vell and lose control and think there is something wrong 


with me—I’m not an understanding mother or something. Damn! 
What potential! What she could do with what she has. There are 
times she doesn’t use what she’s got. She gets by too cheaply. I just 
don’t know what to do with her. Then she can be so nice and then, 
boy, she can be as onery as she can be. And then I scream and yell 
and I’m about ready to slam her across the room. I don't like to 
feel this way. I don’t know what to do with it. 


HELPER RESPONSES: 

_ (1) So you find yourself screaming and yelling at your daughter more fre- 
quently during the past three months. 

__(2) Why don’t you try giving your daughter some very precise limitations. 
Tell her what you expect from her and what you don’t expect from her. 
No excuses. 

(3) While she frustrates the hell out of you, what you are really asking is, 
“How can I help her? How can I help myself, particularly in relation to 
this kid?” 

__s«(4)~S While she makes you very angry, you really care what happens to her. 
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Excerpt 
HELPEE: Sometimes I question my adequacy of raising three boys, especially 


the baby. I call him the baby——well, he is the last. I can’t have any 
more. So I know I kept him a baby longer than the others. He 
won't let anyone else do things for him. If someone else opens the 
door, he says he wants Mommy to do it. If he closes the door, I 
have to open it. I encourage this. I do it. I don’t know if this is 
right or wrong. He insists on sleeping with me every night and I 
allow it. And he says when he grows up he won't do it any more. 
Right now he is my baby and J don’t discourage this much. I don't 
know if this comes out of my needs or if I’m making too much out 
of the situation or if this will handicap him when he goes to school— 
breaking away from Mamma. Is it going to be a traumatic experience 
for him? Is it something I’m creating for him? I do worry more about 
my children than I think most mothers do. 


HELPER RESPONSES: 


(1) 
(2) 


(3) 
(4) 


Excerpt 7 


So you find yourself raising a lot of questions as to if what you are doing 
is right for your child. 

Is it perhaps possible for you to have the child become involved in a 
situation such as some experiences in a public park where the child 
could play and perhaps at a distance you could supervise—where the 
child can gain some independence? 

Could you tell me—have you talked to your husband about this? 
While you are raising a lot of questions for yourself about yourself in 
relation to your youngest child, you are raising some more basic ques- 
tions about yourself in relation to you. In lots of ways you're not certain 
where you are going—not sure who you are. 


HELPEE: I finally found somebody I can really get along with. There is no 


pretentiousness about them at all. They are real and they under- 
stand me. I can be myself with them. I don’t have to worry about 
what I sav and that they might take me wrong, because I do some. 
times sav things that don’t come out the way I want them to. | 
don’t have to worry that thev are going to criticize me. They are 
just marvelous people! I just can’t wait to be with them! For once 
I actually enjov going out and interacting. I didn’t think I could ever 
find people like this again. I can really be myself. It’s such a 
wonderful feeling not to have people criticizing you for everything 
you say that doesn’t agree with them. They are warm and under- 
standing. and I just love them! It’s just marvelous! 


HELPER RESPONSES: 


(1) 
(2) 
(3) 


cee eet ental 


ee eee 4) 


Sounds like vou found someone who really matters to you. 

Why do these kind of people accept you? 

That's a real good feeling to have someone to trust and share with 
“Finally, I can be myself.” 

Now that vou have found these people who enjoy you and whom you 
enjoy, spend vour time with these people. Forget about the other types 
who make vou anxious. Spend your time with the people who can 
understand and be warm with you. 


Excerpt 7 
HELPEE: Who do you think you are? You call yourself a therapist! Damn, 


here I am spilling my guts out and all you do is look at the clock. 
You don’t hear what I say. Your responses are not attuned to what 
I'm saying. 1 never heard of such therapy. You are supposed to be 
helping me. You are so wrapped up in your world you don't hear 
a thing I'm saying. You don’t give me the time. The minute the hour 
is up you push me out the door whether I have something important 
to say or not. I—uh—it makes me so goddamn mad! 


HELPER RESPONSES: : 


ee ee eee GL) 


(2) 





—3) 
. (4) 





You are suggesting I’m wrapped up in myself. Do you think that perhaps. 
in fact, this is your problem? 

I'm only trying to listen to you. Really, I think we are making @ whole 
lot of progress here. 

You are pretty displeased with what has been going on here. 

All right, you are furious, but I wonder if it’s all mine or is there some- 
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Excerpt ? 


HELPEE: I'm so thrilled to have found a counselor like you. I didn’t know 


any existed. You seem to understand me so well. It’s just great! I 
feel like I’m coming alive again. I have not felt like this in so long. 


HELPER RESPONSES: 


(1) Gratitude is a natural emotion. 7% 

(2) This is quite nice but remember, unless extreme caution is exercised, 
you may find yourself moving in the other direction. 

(3) That’s a good feeling. 

(4) Hey, I'm as thrilled to hear you talk this way as you arel I'm pleased 
that I have been helpful. I do think we still have some work to do yet, 
though. 

Excerpt /0 Oni 


HELPEE: Gee, those people! Who do they think they are? I just can’t stand 


interacting with them anymore. Just a bunch of phonies. They leave 
me so frustrated. They make me so anxious. I get angry at myself, 
I don’t even want to be bothered with them anymore. I just wish 
I could be honest with them and tell them all to go to hell! But I 
Suess I just can’t do it. 


HELPER RESPONSES: 


nL) 





(2) 


(3) 
(4) 


They really make vou very angry. You wish you could handle them more 
effectively than vou do. 

Damn, they make vou furious! But it’s just not them. It's with yourself, 
too, because you don’t act on how you feel. 

Why do you feel these people are phony? What do they say to you? 
Maybe society itself is at fault here—making you feel inadequate, giving 
you this negative view of yourself, leading you to be unable to success. 
fully interact with others. 


Excerpt _// 
HELPEE: No response. (Moving about in chair.) 


HELPER RESPONSES: 


Sa eeeeees (0, 





rene tee a ee 
en eee 


You can’t really say all that you feel at this moment. 

A penny for your thoughts. —- 

Are you nervous? Maybe you haven’t made the progress here we hoped 
for. 

You just don’t know what to say at this moment. 


Excerpt | 2. 
HELPEE: I don’t know if I am right or wrong feeling the way I do. But I 


find myself withdrawing from people. I don’t seem to socialize and 
play their stupid little games any more. I get upset and come home 
depressed and have headaches. It all seems so superficial. There was 
a time when I used to get along with everybody. Everybody said, 
“Isn't she wonderful. She gets along with everybody. Everybody 
likes her.” I used to think that was something to be réally proud 
of, but that was who I was at that time. I had no depth. I was 
what the crowd wanted me to be—the particular group I was with. 


HELPER RESPONSES: 
—————— (1) You know you have changed a lot. There are a lot of things you want tu 


(2) 
(3) 


(4) 


do but no longer can. 

You are damned sure who you can’t be any longer but you are not sure 
who you are. Still hesitant as to who you are yet. 

Who are these people that make you so angry? Why don’t you tell them 
where to get off! They can’t control your existence. You have to be your 
own person. 

So you have a social problem involving interpersonal difficulties with 
others. , 


128 


tk. sous : 





, wom Yobib TP aoy aff rolsziugo « bavot ovad ot ballinds capa). tase ny 
he Wem rary vot t iow ca soo bnattiwbind of 9%¢ vox Hoteles yma a 
gael oe nt ait inlets fs} tor aver! i wntege "avila dpitsoo mT ofl Lopt - 
OOM AIR +: 
ations Lewtan ot stati (2), ——— 
ethos ai native sereties resin axdmeme: dud pr shop a il (8) - 
piiowub yore adi al gntvem ismway bo yar 
patisa) boog & yout (¢) —-—_———_ == 
baysule, i'l lore coy a6 wew wii dlat voy i0%rd 0) botfinds xe ot ye = (#) ' 
dey ob 0) dw sents ovdd lite ow date ob 1 liriqhsd qoed avail f ted >} 
tigucntt : 
Q\ deperaca 
Bate nad Jeu) 3 Som yor dnids vari ab offV lalqoac sand! oO aaa 7 
avasi yotT zane lo doaud o tzu} soars pest cidiv? anitsaxstat 
llaryid de Vigne Isy | gudhine ce ain oder Not bapovieont OF Sas is a 
dw se4)} 1 som mat) Atiw beradfod ac oO] tnaw Hove fmob i =e 
1 tw Wind ct om of Ma emodd? ‘ss bas mratt Atiw teapot sd bts I 
Jb eb Treo Jeo Doeteug 
* 
auenO8ade BAIT , 
sewn arell eooui! Bingo woy deliv aol .vmae yey voy som Yast CS a 7 
: oo ye nort vA vias Bs A 
Woruroy ditw oil med? Jon tay) ele tol temnil vox sdam yor Re ——————— ay 
{sel voy wor ab foe nob uv seusmd fal 
Cucy ef you yadt ob tel’ a igual ne siqoag “eit? fel yor dh Yd (oC) ; 
_niviyt taupsher les) wov grid ca—ssoe +p tt ic & sen vistode atvats ie) a 
s-rrout oa) sldunis wl oO) Lay Rae hual NMeomuov io wart 4 Began aul? a0 : a2 
aadto dice tsaisint yflut 7 
\\ Mpsord 
(boris ab twade anivati) .setopea of =:1at23an 
(22a4O4*A WALSH iy 
Siemors 2s 16 lool uoy ted Ul, vor lotta wot (ff) ————————— 
aidimucni) WY a) pentpeg A,B) eli 
baqod wer sted rastyo sy, “pdY sbate Tasiad Gov sdyel Suey voy stk =(£) 0 is 
7 aol —— 
imarriow! 2utt 40 yee oF Jehw wood Tob fan; woY (Bb) 
; 


&\ sqreos % : 
1 10H ob 1 vow srt yotion! [AOT 1 jegit ms [UL wouttTaeb | saaaaan : 
lere ow“ itd fanb | “Sete mask Prig wicabtitew Yoryont baa 
vo fy ape T 370m hb rami alti Ei rhode - 
7 shape iin it ruboth ave 4 aba! Seger bo 


wy 





Excerpt /3 
RELPEE: He is ridiculous! Everything has to be done when he wants to do 


it, the way he wants it done. It’s as if nobody else exists. It's every- 
thing he wants to do. There is a range of things I have to do—not 
just be a housewife and take care of the kids. Oh no, I have to do 
his typing for him, errands for him. If I don’t do it right away, I'm 
stupid—l'm not a good wife or something stupid like that. I have an 
identity of my own, and I’m not going to have it wrapped up in 
him. It makes me—it infuriates me! I want to punch him right in 
the mouth. What am I going to do? Who does he think he is any- 
way? 


HELPER RESPONSES: 


(1) 


ey 


(3) 


(4) 


It really angers you when you realize in how many ways he has taken 
advantage of you. 

Tell me, what is your concept of a good marriage? 

Your husband makes you feel inferior in your own eyes. You feel in- 
competent. In many ways you make him sound like a very cruel and 
destructive man. 

It makes you furious when you think of the one-sidedness of this rela- 
tionship. He imposes upon you everywhere, particularly in your own 
struggle for your own identity. And you don’t know where this rela- 
tionship is going. 


Excerpt / 4. 


HELPEE: I'm so pleased with the kids. They are doing just marvelously. Thev 


have done so well at school and at home; they get along together 
It's amazing. I never thought they would. They seem a little older. 


They play together better and they enjoy each other, and I enjoy 
them. Life has become so much easier. It’s really a joy to raise three 
boys. I didn’t think it would be. I’m just so pleased and hopeful 
for the future. For them and for us. It’s just great! I can’t believe it. 
It’s marvelous! 


HELPER RESPONSES: 


—_—_—_——- (1) 


_ (2) 


(3) 
(4) 


It's a good feeling to have your kids settled once again. 

Is it possible your kids were happy before but you never noticed it 
before? You mentioned your boys. How about your husband? Is he 
happy? 

Do you feel this is a permanent change? 

Hey, that’s great! Whatever the problem, and you know there will be 
problems, it’s great to have experienced the positive side of it. 
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Excerpt / 5 
HELPEE: They wave that degree up like it’s a pot of gold at the end of the 


rainbow. I used to think that, too, until I tried it. I’m happy being 
a housewife: I don’t care to get a degree. But the people I associate 
with, the first thing they ask is, “Where did you get your degree” 
I answer, “I don’t have a degree.” Christ, they look at you like you 
are some sort of a freak, some backwoodsman your husband picked 
up along the way. They actually believe that people with degrees 
are better. In fact, I think they are worse. I’ve found a lot of people 
without degrees that are a hell of a lot smarter than these people. 
They think that just because thev have degrees they are something 
special. These poor kids that think they have to go to college or 
they are ruined. It seems that we are trying to perpetrate a fraud 
on these kids. If no degree, they think they will end up digging 
ditches the rest of their lives. They are looked down upon. That 
makes me sick. 


HELPER RESPONSES: 


(1) 
(2) 
(3) 





oath ected GY) 


You really resent having to meet the goals other people set for you. 
What do you mean by “it makes me sick?” __ 

Do you honestly feel a degree makes a person worse or better? And 
not having a degree makes vou better? Do you realize society perpetrates 
manv frauds and sets manv prerequisites such as a degree. You must 
realize how doors are closed unless you have a degree, while the ditches 
are certainly open. 

A lot of these expectations make you furious. Yet, they do tap in on 
something in yourself vou are not sure of—something about yourself in 
relation to these other people. 


Excerpt / 6 


HELPEE: I'm really excited! We are going to California. I'm going to have 


a second lease on life. I found a marvelous job! Its great! It’s so 
great I can't believe it’s true—it’s so great! I have a secretarial job. 
I can be a mother and can have a part-time job which I think J 
will enjov very much. I can be home when the kids get home from 
school. It’s too good to be true. It’s so exciting. New horizons are 
unfolding. I just can’t wait to get started. It’s great! 


HELPER RESPONSES: 


eee .(1) 


(2) 


, (3) 
pee PME Y 





Don't you think you are biting off a little bit more than you can chew? 
Don’t you think that working and taking care of the children will be a 
little bit too much? How does your husband feel about this? 

Hey, that’s a mighty good feeling. You are on your way now. Even 
though there are some things you don’t know along the way, it’s just 
exciting to be gone. 

Let me caution you to be cautious in your judgment. Don’t be too hasty. 
Try to get settled first. 

It's a good feeling to contemplate doing these things. 
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THE UNIVERSITY OF ALBERTA 
EDMONTON 7. CANADA 


FACULTY OF EDUCATION 


DEPARTMENT OF EDUCATIONAL 
PSYCHOLOGY 





May 28, 1971 


Dear 


As you are a professional social worker in the province 
of Alberta, I wish to ask for your participation for about 
one hour in a study which I am conducting for completion of 
my doctoral dissertation at the University of Alberta. My 
study will be part of a more comprehensive study which was 
requested by the Alberta Colleges Commission to examine needs 
in the province and type of personnel that will be required 
in the Social Science areas within the next few years. 


At this point we are excited and pleased with the help we 
have been getting from professional people right across the 
province. The Department of Social Development has asked its 
professional personnel to cooperate with us wherever possible. 
Dr. F.H.Tyler, Director of the School of Social Welfare in 
Calgary has taken some of his valuable time to help us get 
this project 'off the ground'. A recent letter to my supervisor 
from Dr. Tyler read in part as follows: "I wish to assure you 
of our interest in working with your research team in the initial 
project and in the development and with the follow-up studies. 


The study requires a sample of the kinds of responses that 
you would provide to client situations typically encountered in 
your daily work. More specifically this involves your giving 
short responses to sixteen actual client situations. Although 
I fully recognize the nature of your position does not usually 
allow time for participation in research studies, I would very 
much appreciate your involvement in view of the fact that you are 
trained and experienced in the field of social work. We hope 
that our studies will provide data for further research in this 
province and therefore seems extremely important to us that we 
involve trained and competent individuals like yourself. 


If you would like more information about this study or feel 
you cannot participate, I would appreciate hearing from you. I 


Me aa eis mareléte 
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can be reached at my office, "phone 432-5387. I am fortunate 
to have a colleague, Brian Johnson, MSW, as a member of our 
team and he has agreed to assist me in clarifying questions 
and concerns of professionals if that May arise during the 
course of the study. Brian's 'phone number is 432-5864. 


If I do not hear from you may I take the liberty of con- 
tacting you personally by "phone probably before the end of 
June, in order to set up a time and place to meet you as 
Outlined above. Please be assured that at the outset that I 
will honor all requests for feedback information and I plan 
to send out abstracts of my study to all participants and 
interested personnel. Could I also assure you at this time 
that all precaution will be taken to ensure that complete 
anonymity of respondents is guaranteed. 


Thank you very much for your anticipated cooperation and 
I will look forward to meeting you in the very near future. 


Yours very sincerely, 


Marv Westwood 
Psychologist 
Ph.D. Candidate 


MW/mmc 
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: SCALE 2 
THE COMMUNICATION OF RESPECT IN INTERPERSONAL 
PROCESSES: 
A SCALE FOR MEASUREMENT? 


Level 1 


The verbal and behavioral expressions of the first person communicate a 
clear lack of respect (or negative regard) for the second person(s). 


EXAMPLE: The first person communicates to the second person that the second 
person’s feelings and experiences are not worthy of consideration 
or that the second person is not capable of acting constructively. 
“The first person may become the sole focus of evaluation. 


In summary, in many ways the first person communicates a total lack of 
respect for the feelings, experiences, and potentials of the second person. 


Level 2 


The first person responds to the second person in such a way as to cam- 
municate little respect for the feelings, experiences, and potentials of the src- 
ond person. 


EXAMPLE: The first person may respond mechanically or passively or ignore 
many of the feelings of the second person. 


In summary, in many ways the first person displavs a lack of respect or con- 
cern for the second person's feelings, experiences, and potentials. 


Level 3 


The first person communicates a positive respect and concern for the sec 
ond person's feelings, experiences, and potentials. 


EXAMPLE: The first person communicates respect and concern for the second 
person's ability to express himself and to deal constructively with 
his life situation. 


In summary, in many ways the first person communicates that who the 
second person is and what he does matter to the first person. Level 3 consti- 
tutes the minimal level of facilitative interpersonal functioning. 


Level 4 


The facilitator clearly communicates a very deep respect and concera for 
the second person. 


EXAMPLE: The facilitator’s responses enables the second person to feel free 
to be himself and to experience being valued as an individual. 


In summary, the facilitator communicates a very deep caring for the feel- 


ings, experiences, and potentials of the second person. 


Level 5 
The facilitator communicates the very deepest respect for the second per- 
son’s worth as a person and his potentials as a free individual. 


EXAMPLE: The facilitator cares very deeply for the human potentials of the 
second person. 


In summary, the facilitator is committed to the value of the other person as 
a human being, 


136 


; Q AJAD2 a f 
gel , AKWO?RATASTAL Wl TSAR 2O VOMTADIVUMMOD SBF ne _ 
2322S DORE : a ay 
*TMAMARUCAATM ADA ALADE A =a , : 
es: 
re 
— : 
a Mealnumine qoiheq tmB oft to enter aye? lemivaded bus leew ofF | 4 
Aejaoheg braossa sdf sot (Dusgst svbeyon wo) Yoagqes? lo doal te0lo > 7 
mY 
hogan pf) parks mecixy bnoose 4h of eateoinimmes feneq imae’T cece ' iu 
cottmabiatos to vamaw tenaie Bsn; apres bre agrifte! 2'rtakea ; x 
NisvHoutiznes gat Yo sldaryes tor 2: morisd bates sd Jadoo ) ae 
fateais to umot slos sil) amooed yan pOeng mill aff ‘ 
7 7 
fo toni leo! 6 eelcurittimen homed 1B ol eC VINCE GE VUREIR al ° Lr ; 
woreg browse sd! 16 eletinsiog bak erieheges oe wit sal tage) ~ 
® 
Shok . 
> Un 
U 
map o} ma Yew @ jue Mt Goreg brow sdi-of chttoqver nome Rasde | f- 
“m2 sit bo detasiog Lot zsoasneqes agnilés? sd} rol yosqeey Sle stein ae 
Gate bro ‘ 
THER! FO Yor aay 108 fesiseuetim on Dogg ss Vary ei 233g ti sfT -B.IGMARS ; , 
oor binge ont to agiilest of? to yam ; 
ee 30 Joegqess do Xoaf x-evelqnib nczrag feof Si eeew enteral ccna ol 7 : 
2istineiog Dre) 27ers 730 (+3) 2 oat brovse xf aes as ke A 
ite 
teens - 
om sul? tol cront> bos TORO svureOd & 2etecinusmTee wari! tera ofT ; 
dsdesieg bas 2scshsqte jegnifast a baw : 
benses $0 20) cron bre sgh erieolnunmbs ee sept oT ‘ita ! } 
ct Siw viavidountzira > loeb o? bee isemin weawqes of yilids 2 
oonautia oil add os . 
of) ow tad} satusinuame aos r9q teva. alt ave vere ai Vieromu: nt ib 7 / 
*Heavs. £ lorsi noessy i211 sdi.at cstizat web od tales bas. 2 mows brosse bi 
Bainoiean ia imnsini eviisidiont od igevnl leminim svit antul | 4 
a 
» ay a j 7 
ig ‘ - 


: 
seb ersadies bre t28q20 qo yoy a aaa anatase heals 








; 
3 


: 
ee 
ni 
ec 
& 






t37 


zy -Ayeanonnsuoo sasuodsai auinuad uno 
smy Zurdojdusa yah pue yasuny Zuteq Apreayo st sojeyyioey ayy ‘Arewruns uy 


‘uosiad puovas ay} puke s0,e) Tey 943 
ujoq 103 Armbur jo ease sayy e uado 0} Ajaanonysuos pafojd 
“id J7e SYUIUIWIOD § 10}eY]I9e} By) sasuodsal jDyyuNy fo yuaaa ary 
ay ~yyny pue jyueseagjd yyoq ‘sadAy pe jo saduatiadxa 0} uado 


puke uonoeajur siy us snosuejuods Ajajajduioo st s0jeypOR; oY, :aTaWvxa 


*(s)uosiad puosas 2 TaN 
drysuonejes aayeyojdxauou e uy yasuy Adaep pue Ajaouy st fovea 


S. 1409] 


‘diysuogejes ayy oyur Asinbur 
JIYPNJ JO} Siseq & SB “UayUOD [eUOQOUIS Way} JaAayeymM ‘sasuodsai sty kojduia 
0} 2598 st ayy ‘sXkes ay yey suevoul Aleas ay Jayjaym 09 Se yqnop ou st aay 
pus ‘sBugasy umo sry yo Aueur yy spuodsas s0ye7TIDe} ayy ‘Kxeuruins uJ 


any usu Zutssaidxa ynoge yueysay yeymowos aq Aeur ay Ysnoyy 
{8 ‘sSumeozy sty yim yueniZuoo are suorssaidxa si0jeoey ay], :aTaNVXS 


. *(s) uosiad 
st ay} 0} JQuUeUI eANONYsapuou eB ul (aAHedIU JO VAtISOd s1ayZeym) 
saz gumuag & Zunesipur sano aagisod auios syuasaid s0jyeyIOVy ay, 


LAT Cate 6 | 


sur euossadsajur aaneypioey JO [aaa] [eEwrurUT ay} saynyNsuCD 
© [PAV] “1auj1a Juousaajoaut [eas Aue yoaqas Jou Op yey) yNq ezaodUIsUI LUG—S JOU 
op yey sasuodsau ayetidosdde ayeur 03 savadde uosiad ysig ayy ‘Areusuns uy 


‘Flesuury yo asour Zuryjou syrusuw09 
3nq (s)uossed puoses ayy Mojo; pue uajst] Agu uosiad ysuy oy, ad WVxXa 


*(s)uosiod puooas ayy 0) asuodsar 
guinuad Ayear & ayeorput 0} sand aanisod ou sapraoid ay ynq ‘sjaay ay yey 
pue sXes ay yeym usamjaq sand  aageZau, ou sapraoid uosiad ysiy ayy, 


& [203] 


-Aambut s39yz my 205 
siseq 8 se way) Aojdusa 0} ayqeun st ay pue aaneSou aze sasuodsal siq aumuad 
SI ay Udy, “SURAT JO S]92¥ Ajpeuossad ay yeyar Zurssaidxa uey Jayper apou 
pequosaid sty 0} Zurp10998 Surpuodsas Aqyensn st uosiad ysug ayy ‘Areurwms uy . 


‘uoRENys yey) Ul puodsar _ pjnoys,, radjay ve Aem ayy Buzus29 
-uoo Ayyenb vt 10 Ayenb pasieaya & sey yey) JouuRUT [Ud!S>3} 
-oid, e ut (s)uosiad puooas ay} 0} puodsar Avw uosiad ysig ayy, +A 1aMvica 


“diysuoyeyar ayy 0}U! Annbut 10} siseq & s@ AfaANINI}SUOD sUONIPA! aaQesau siy 
Aojdwia 0} Woy MOUx 0} seadde you saop uossod ysiy 9p} ‘uosiad pucses ay} 
paras ul aayusou ase Ady} aumuag aie sasuodsai sty Udy JO YusWOU oy Ye 
Suyaay St ay yey OF pazejozun A]WYSIS a1e SUOEZITEQIIA suosiad ysiy JL 


Fé 12°27] 


: “uolysey SAQoNAssp 
e ur Ajajos paXojdwa ase suonoeel suosiad 3si9 94} ‘Aguedasosip OU St aot 
alay {4 ‘SUONEZIEGIAA JUALIN sty pue (s)uossad ysiy ayy jo Zursuauisdxe J2UCt 
ayy uaaAjaq Aouedasasip aqesiapisuoo © JO aouaplAa Ss} e49U) ‘Arewums uj 


‘diysuonryas ay} OU! Annbut 
ayqenyea Ajequayod Joy siseq & se UORIvAL STY Aojduta you saop 34 
BAISUIJIP SI aY IY A, ‘Ayenb ad10a sty 10 sprom sry JO yWazUOD 
ayy Ul payeysuowap aq Aeu ssauaatsuajap Sty} pue (s)uosiad puo 
-0aS ay) YILM UOROTIAU! SIY UY @Alsuajap eq Aeut uosiad ysig oy, 7X 1d FEVER 
‘uosiad puo 
-oas ayy uodn yaya aanonasap Ajyeyo} & aary 0} seadde pue (s)uosiad pucoss 
ayy 07 pivzai ul aanesau ase sasuodsas aumuas Ayuo sty 10 “yuauOUr ayy 3% 
Buyjaoy st ay yeyar 0} pazejauun Ajivajd aie SUONEZTEQIIA suosiad suy IY]. 


, I 12097 
e LNINTYNSVAN YOd ATVIS V 


:SASSTIOUd IWNOSYACUALNI NI SSANANIONAD FALLVLITIIVA 
€ FTVOS 





© Sovad 


_ bea | tal tepih tien “svitegen” on 2tbivenq norm sf of T 
Seieeie wines 5 chant toes setae tek dscns a a dio 


_ f2)eioeag babs sf of o2moqen 


tod (@)iterreq baerss2 sdi-wollo) bus astl yam noredq fot alT -zrnsacs 
Msemid lo stom guizlion etiyneros 


ob rélt mraoqen siaiq{onyqe otent of aecgqe seeing Mah od? \aemone ab 
e fevad sediis. deanrelovil led) yee tose fon ob fault tod ms onent mass Jon 
Rainsibavl las: empustnt’ Wwidaliling? Yo teval alepenies onl etutiines 


> beret 


Sea 7s2 sninesy a Raliedibui caus svilitog ene einseseg totdtifese! off 
Bbuoss sf G) watam svitowrteshron a ci (4: SSO rao ilizog yactiedtys) 
Az) o02tH] 


da agile! ad dtiw tooo ss endiarsiqss twialilieg) aT ‘andrearx 


ata cls gales Suods inatiesd Jadvrsnace ocd yarn od 4 Siac? 


bret Agri mwo tid to Yanan aie ebiroqisy 10): Misch al) wviemawe/ al 
OS sida # 3H ayre sat terlw erases: vil al vodioilw. of ge Kleob oa ef ow 
waithwul so? aized & 20 Jnaiinos leucliorns sind) wevetsr 4 eorgweugeyr eid vole, 


| cite a oh in 
' > 
> ‘ bd e , = - i od ' ~ 4 t t 5 » 
pimaiove: 16 Migiioiprertan em) Used Yigaah Ore yivwik at yotmtiliny oil 
4 ? 7 bn mee atlt + , 
i 
bas forms aw 4d al toocontia nye vin) had aa % woléhiinal sat -e ules 


al Jutta bre tneesolq. dibd csv ile lo zeo09hoqe a raqe 
9 9h east t wileltiee! af) esenqgqes: folie: tn toavs aft 
ASod rol Wul put Wy &Sis rors? & aege Fs | ylavil iWdecon ove he 


Foe Tay bros. #0) bos tofetloat ad? 


Gi getvolgits toy bas User gaisd yoeslo ci wiatling! oft sgn nl 


vlivgtin UiteHoD esenckpes? etritest yy urwo 


VE! 


aeviast 2\ of jodw. ot betelisnu viitigieaae 
Dieysim srtigyew? si years « +4 : 
jalan - yD ee 

’ ym ‘orl wand of 4; “ige for zyoh | 

qi mous vi olny aupni wi vised cae “ia 
7g #6 47 RI 


bedingepiq sir of vnibiogns 
24 el ered td 

th me ES riuam 10 293) vilewpetey 
Ué6G £ 6 Hrs) Yoigqar of sldenu-2 at 


“392 of) dite noitimusini sida aAaslsb 6 
si nf batésgnonrsh ad yom hounstay 
oviniigh sf sd sx sgiluup ssigy gel 
aldeutev viliitgaiog 1ot tized a tet 


1 


att mvwetead Varnanratib stdewsbisam ¢ 1am 
ont! anquitesitiidvey snenus 2d bos {2306 
& at vivioe bavalqins 318 2ngliness 2 Aagerao 


a ea mie Sinan , rf 
aon. wall SF pthlainghon. 4 broqen vat se 
th WHI-in ew y filets: » Bsa vi beag n en; taslt7 a 


‘ 
wort inti) nil 


Ley Bate amta™ ail o4 


; : x47 ibnognsy wileg 


= 


‘DANSE pOSIP JpOS JO Spragl OyUUUTpUL 

sOUL ayy Je UOIYseJ BANINAYSUOD T Ul Sunrviodo st 10pVpPLOCy Vt) ‘AacvuNs UT 

co 

Ses -Anabut papua-uado ue 10; siseq & Se 
Apanpngsuos way) skojdura 10yewyoey 94) ‘(s)uosiad puooas ay} 
Guyusadu0d aanedau ase sBurjaes Sty JO GUOS FT ‘(s)uosiad puoaes 
ayy 03 Ajajajduioo pue Aynj seop! pue sBuyjaay sty Bulsojosip jo 
pus yoeq Zuryjou Burpjoy jo uorssaiduat ayy Saad sojeypioey a4 :ITdNvxa 
‘rapisyno ue 0} uosied puosas ay} Aq papeaaar jt 10 saoutysuind 
-1D ywolspIp Jopun Zuisseuequis Ajauianxe aq WSU yey) UOHeULO;UT ssaid 
-xa Aeul spaou suosiad puosas ay} YAS Zuidaay ut pue ‘Aypeuosiod umo sty 


yhoge jeuayew! pafiejep uajjo pue ayeurqur A12a siaayUNjOA JOJeB POR SLL 


S 1207] 


-syarjaq pue ‘sBurjeay wo sty ynoge [elayeur ayeUIyUt ayinb 
uorysey 9AQoNAsuOS & UT [eeaes ABUL Zulop Os UT pue ‘sasumty inode uOeULIOFUI 
[evosiod Zutraajunjoa ut snoauequods puke aaxy st 10;eyf10ej ayy ‘Arewuins Uy 


‘fenpiarpar anbrun & oq 03 uy [ened suorssaidxa SI pue ‘[Iey 


-op pue tndap yjoq ut seapt jeuosiod ssnasip Aeur 1oyey oR; OY, -ATANVXS | 


"su1g9U00 
pue sysolajur suosied puooas ayy WIM prosoe8 Ul saouauiedxe pue ‘sepny 
ye ‘seapt peuosied spy ynoqe uoyeurosut s199}UN[OA Ajaaay s0VEYHOLJ YL 


B 12097] 


‘Suuonouny jeuosiad 
-IDI PAHO; JO [Aaa] UMNUNTUIUL ayy SaININSUOD F [PAS] ‘uosiad anbiun & se 
wry dues jou op seapr asayy ynq ‘s}sasa}Ut suosiad pudoas oy} YA psoo08 
Ul seapt [euosiad ‘yoesysqe es0ul soNpoNUt Aeut uossad ysay ayy ‘Arewiuins uy 


aoOQoe1ayUT ay) Bususzouo0d 
seapt sty pue (s)uosiad puooas ay) 03 suooeal sty uodn peiaqueo 
Appesouad st suoneziqeqiaa sty jo yua}U0D ayy ‘ssajayHoaou ‘yasumy 
yNoge a10W asojosrp 0} YsIM yOu Sep ay IU) uotssaidu ayy sears 
JaAou pue uoNTULO;UT euosied s1a9}UNjOA uossad ysiy au) ay A\ *SI4NvxXa 


uosied ysig at jo sapeseyo anbiun ay ynoge aH SeyeoIpul pur angea 
uajjo SI UOQEULIO;UT SIA INq *s}saz9IUT suosiad puooas ay} YIM Suidasy ut aq 
Aeur yorym jlaswiy ynoge uoneuuojut jeuosiad saaaqunjoa uosiad yssy 9 


& 2077 





‘uosiad ysry ayy Aq parayo are sasuodses jeroguedns pue 
‘anBea ‘Jouq jo umunurw jsereq ay) ‘s2op ay jt “10 ‘uosiad ysiy ouy jo Ayre 
-uosied ay ynoge yse OU sa0p JeyyIe (s)uOsiad puoses ey] ‘AewUMS Uy 


| ‘sysanbar Aqeoyiads (s) uos 
-iad puooas amp ueyy jjesumy ynoqe uoREULIO;UT 220UT sapracud 
J9AQU PUR AMUYSEY OS Sop ay ‘ZaAeMoY ‘yjasuIY yNOGe yuaTD 
ey) wor suonsanb pamnp 0) Agauq puodsa: Aeui uosiad ysrg ayy, *a Taxa 


= | “Jjasuny ynoge uoreuLOsUT euossad susayUN[OA 12AIU 


& 2997 


-(s) uosuad 
puooses ay) JO spoou ey 0} snoLANqoO Ss} pue speau UMO sjy JO no AjZ105 Os 
S20p ay ‘BuIsojasip-Jjas st ay jt 40 *( s)uosiad puodsas ay) 0} Ayquenb umouyun we 
pue snonSiquie ureutas 0} syduiayye Ajaayoe uossad ysuy ayy ‘Arewums Uy 


‘uosied ysig ay} UT Ye; aso] 0} WY 
asneo Ajayeurnin Aur pue (s)uosiad puosas ay} Joy Bunayjeys 03a 
aq Aeut sainsojastp-jjas sty 40 ‘uosiad ysig ayy Burusaou09 suogsanb 
jeuosiad uodn Zutsnooy wor uoRQUay}e suosiad puooss ayy YWaatp 
03 ‘AT[NG[PP{S 40 APPIEMAME JaYIYM yduraye Aew uosiad ysrg ayy, :e1dNvxS 


‘ssaiZ0id jesauad suosiad puosas ayy 03 peuTy 
you st yey) Aear & Ul OS S20P JY ‘sasullYy IsO]IsIP S9OP ay FI JO ‘(s)uosiad puo 
-daS ay 03 Ayeuosiad 30 sBuljaay UNO sty yNOge Butyjou sasojosrp pue ($)uos 
-zad puosas ay) wory payoejep urewa: 0) sydwane Ajaanoe uossod sry GY 


I 12097 


+ LNAWAYASVAN YOR ATVIS 
‘SASSADOUd ‘IWNOSUAdUALNI NI AMNSOTOSIAG-ATAS FAILVLIITIIVA 
* AIVOS 





; f - 
i - 


ee ae 





Sensei exer ical ak RIT AEE 
tuods som sedfsaib of dd# ton sob oA sudt moizemqesi add raviy 
qliershieg Go rawitesttetrey airl to insta ay seaiodiaiven Usenid 
eashi sid Bac (4) sorry weno ai) of erotioas: aid woge bsreinss 


Sopesird xi goinsones 


@ tsb) lense; pedaile axon bewai yar cere terfodt riaranitee al 

ait qed yon wb agvde eailt sod aiedistnd #ho wrsq Raabe. silt. dibwfincsoe 

“mit Svibabiitie? t6 feel mterminiin 2c? estutifenes E lsvad>.neeeq oupiAy 2 eb 
3 Stinoltsciyt isnot 


-ttie pasht isnaersy wii teods noilerneial exooineliv vised wisidined}i od T 


bes shewint eodeitg Baus silt dir rove nt eqorstieqss bre eshut 
I Tis wIo 
» « ° f : 
~s5 bre idty 4b at oo ai teant [cio “= Peltier lie (om WisllLios? SH! TATM AS 
feubivibes spine £0 of mic leeyn enoResiqrs ci baa fies 
lexortey BAlssininey ni 2ue9ced node brie eset et 10fajilingl. od? we al 
Golden! svdcuriieros & oi Inayvs1 ver Sieh oe ct Bee Ueemidquods 1 motd 
wisiied Bie audilest nwo sil Sod [sirsicar sdermiini’s 
&. 50>) 
$ucela lenstei: Belictah catia bane sismitni way eissinuloy sotstilisg? 677 
“Ky Vem @bsed eceiter boese eli dicy: paige is yillenoersy 4 iif 
. oop ¥ ’ 7 
-th farstsiuh rhea anetary dar Vienne tre 30 shitter trifj roachmmoirnt zo 
bietve aso! corvsg Hirose $di vd hslsever li 20 = bemruo 


baa tied eeition gniblod }i- ogra aft 2svig roliilioet ofT 
of of Wfiisiqraco bre vill. zeabe Sry aitiles? zi ds 
Raissesies s¥Uayon até #3 wiest cit to ame Ma(e}a ei] bitceve 
ereetpeis arses zvolqer » wikidiocy ad  (eracers] Laces2 silt 


es quupni bobas«edqo os 16) ered e ee 
m2) 


itam sf) fe moidze) svitoinienns « 


LLG ARD 


nizolozth lo 


ea atl beheweb mon of qeratie 
nse gerry pol crwo eet woods gests 
ton 2 tel) yew «si a2 cob od Usemid south eoab 


; zesgong fav 
ot -yltelity “wo ibretwibwe” Forestier te 
temoaveq ecg grits mod aoltesiia he 
tl ‘cine enevselaniic lin xi v0 saece Sell oe 
sutes yom bas (¢)0ec~q baoas: ¢ 


agree 


bas Eeereck nike: of Hemetia- 
zxah od ania tes of of Woy ie 


brovse ont Yo been ott ot eoivilde 





° 


zsurtolseih-Use bioya ob = bite Unite ge 2 
apaud inode 


oli mor} enakizeup romib: oF visnd: ks 3d 
myven pre uUn ties] oz eoob = ASVSae 
1-4 hneese ad! asd Yoemid judg ral 


Coci3sd efit ites 4 G jon 23053) TS! 78s (2}ne 
,2U3n4¥ I sir 1 Uf mn izaisd st sab. + 
nossg jzif orl vd BM 737 


SCALE 5 
PERSONALLY RELEVANT CONCRETENESS OR SPECIFICITY 
OF EXPRESSION IN INTERPERSONAL PROCESSES: 
A SCALE FOR MEASUREMENT & 


. Level I 


The first person leads or allows all discussion with the second person(s) to 
deal only with vague and anonymous gencralities. 


EXAMPLE: The first person and the second person discuss everything on 
strictly an abstract and highly intellectual level. 


In summary, the first person makes no attempt to lead the discussion into 
the realm of personally relevant specific situations and feelings. 


Level 2 


The first person frequently leads or allows even discussions of material per- 
sonally relevant to the second person(s) to be dealt with on a vague and 
abstract level. 


EXAMPLE: The first person and the second person may discuss the “real” feel- 
ings but they do so at an abstract, intellectualized level. 


In summary, the first person does not elicit discussion of most personally 
revelant feelings and experiences in specific and concrete terms. 


Level 3 


The first person at times enables the second person(s) to discuss personally 
relevant materjal in specific and concrete terminology. 


EXAMPLE: The first person will make it possible for the discussion with the 
second person(s) to center directly around most things that are 
personally important to the second person(s), although there will 
continue to be areas not dealt with concretely and areas in which 
the second person does not develop fully in specificity. 


In summary, the first person sometimes guides the discussions into consid- 
eration of personally relevant specific and concrete instances, but these are not 
always fully developed. Level 3 constitutes the minimal level of facilitative 
functioning. 


Level 4 


The facilitator is frequently helpful in enabling the second person(s) to 
fully develop in concrete and specific terms almost all instances of concern. 


EXAMPLE: The facilitator is able on many occasions to guide the discussion 
to specific feelings and experiences of personally meaningful ma- 
terial. 


In summary, the facilitator is very helpful in enabling the discussion to 
center around specific and concrete instances of most important and person- 
ally relevant feelings and experiences. 


Level § 


The facilitator is always helpful in guiding the discussion, so that the sec- 
ond person(s) may discuss fluently, directly, and completely specific feelings 
and experiences. 


EXAMPLE: The first person involves the second person in discussion of specific 
feelings, situations, and events, regardless of their emotional con- 
tent 


In summary, the facilitator facilitates a direct expression of all personally 
relevant feelings and experiences in concrete and specific terms. 
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